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New York Agents Get More Realistic 
On Commissions, Mass Processing 


SYRACUSE—The program of New 
York State Assn. of Insurance Agents 
for its annual 
meeting here was 
packed with dis- 
cussion of the big 
issues of the day. 
One of three panels 
dealt with commis- 
sions. and another 
with assigned risks 
and compul- 
sory auto. The 
latter, along with a 
meet the press 
panel, are reported 
separately. 

Other topics included liberality of 
company claim payments, National 
Bureau procedures in putting the auto 
rate increase into effect, and a film 
and narrative on the Big I advertising 
program. The latter was handled by 
Robert B. Douglass of Potsdam, the 
new executive vice-president of the 





Herbert S. Brewer 


association and chairman of the state 
advertising committee, and Hugh 





Craig Thorn Jr. Arthur L. Schwab 


Sweet and John McCarthy of Doremus 
& Co., the New York advertising 
agency which is conducting the cam- 
paign. 

Arthur F. Blum of Queens took over 
the presidential reins from Herbert S. 
Brewer of Lockport. Robert B. Doug- 
lass of Potsdam is the new executive 





vice-president, Raymond A. Muth of 
Newark is treasurer, and Craig Thorn 
. Jr. of Hudson 
F state national di- 
é rector. : 
Mr. Blum oper- 
rates an insurance 
and real estate 
agency with his 
brothers, William 
J. and Walter J. 
He is past presi- 
dent of the Queens 
county association, 
and is a director 
of Insurance Fed- 
eration of N. Y. 
Ivan Steiner of Wooster, president 
of the Ohio association, delivered the 
principal talk, on the future of the 
independent agent. It will be reported 
next week. 
The commission panel featured Por- 
ter Ellis of Dallas, NAIA executive 
(CONTINUED ON PAGE 28) 
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Largest Insurers 
Are Listed By 
Premium Volume 


The 50 largest fire and casualty 
insurers in the United States on the 
basis of net premiums written are 
listed in the tabulation below. The 
compilation was prepared by the sta- 
tistical department of The National 
Underwriter Co. In the issue of April 
17 there appeared the ranking of the 
largest groups. 

Following the list of the 50 largest 
companies are listings, in order of 
premium volume, of stock, mutual and 
reciprocal and Lloyds insurers writing 
$10 million or more. 

In the first list, that of the 50 
leaders, the columns at the left show 
the rankings of the companies in 1957 
and 1958 respectively. The exclusively 
A&S writers, such as Mutual Benefit 
H.&A., Combined of Chicago, etc., are 
not shown because they report on the 
life statement form. 























57 = '58 

L, SR 451,339,763 
2. 2. State Farm Mutual Auto .. 384,306,324 
3. B. Allstate  nccccccccscccssseesesssesersseeeee 391,982,286 
J 4. Travelers Indemnity ........ 325,976,496 
4. 5. Liberty Mutual .................... 298,665,725 
5. 6. Aetna Casualty ce 

6, Lp i * Pee 

8. 8. Continental Casualty . 

9. 9. Hartford Accident ..... 441, 
a Oo aeieaerneaae 705, 
10, 11. Ins. Co. of North Ame 174, 
12. 12. Hartford Fire .......0....ccc000 172,935,990 
15. 13. Indem. of North Amer. .. 148,565,105 
14. 14. Nationwide Mutual ............ 143,248,089 
20. 15. Fidelity & Casualty ..... -- 136,521,554 
13. 16. Lumbermens Mut. Cas 135,606,951 
1%. 13. Fireman’s Fund ... 133,697,141 
18. 18. St. Paul F.&M. .... 130,484,972 
19. 19. Maryland Casualty . 125,245,745 
24. 20. Farmers Exchange .......... 115,291,311 
27. 21. Great American ................ 113,211,630 
««. 22. Employers Mut. Liab. .... 109,415,821 
16. 23. General Exchange -- 108,441,868 
30. 24. General of Seattle 100,925,070 
23. 25. Aetna Fire ............. 99,994,676 
21. 26. American ........ 99,946,680 
WRT. WPUOMNGWG oo cccsscssccccsesseesececsnees 94,021,924 
26. 28. Glens Falls ......................... 81,926,690 
32. 29. Employers Liab. . 79,287,579 
41. 30. Phoenix, Conn. ............ 74,401,923 
29. 31. Zurich 74,127,172 
31. 32. Continental ..................... 73,171,970 


Wayne Raps Bureau 
Critics, M-1 Report 


The past year has been open season 
on associations and bureaus, Harold L. 
Wayne, general manager of Inland 
Marine Insurance Bureau and of Inland 
Marine Underwriters Assn., declared 
at their annual meeting at Shawnee, 
Pa. Bureaus and other organizations 
have been held up as the personification 
of all that is evil and obnoxious. 

Statements made by their rep- 
resentatives have been taken out of 
context, twisted and turned in at- 
tempts to place such organizations in 
the role of enemies and oppressors of 
the public interest, Mr. Wayne con- 
tinued. Attempts have been made to 
force bureaus by edict and fiat to 
perform services not contemplated by 
law or beyond the lawful functions 
assigned to the bureaus by the com- 
panies which created and maintain 
them. 

Mr. Wayne said that bureaus are 
organized and supported by their 
members primarily for the purpose of 
enabling them to comply with state 
rate regulatory laws. The obligation 
to comply is imposed upon each in- 
surer and remains its individual obli- 
gation at all times. The laws go on to 
provide that the individual insurer 
may discharge its obligation by be- 
coming a member of, or subscriber 
to, a licensed rating organization 
which will make filings on its behalf. 

Bureaus are not organized and sup- 
ported by their members for the bene- 
fit of non-bureau companies or so- 
called independents, Mr. Wayne de- 
clared. They are not maintained to 
make it easy for non-bureau compa- 
nies to comply with the rating laws 
and to compete with bureau compa- 
nies. The fact that the bureaus actu- 
ally “do just that” is purely coinci- 
dental and results in a free benefit 
enjoyed by non-bureau companies. 

The right of subscribership to the 

(CONTINUED ON PAGE 32) 


Assn., Bureau Vote 
PR Institute At 
Annual Meetings 


NEW YORK—Assn. of Casualty & 
Surety Companies at its annual meeting 
here voted approval of the formation 
of Insurance Information Institute to 
consolidate the public relations efforts 
of stock agency companies. National 
Bureau, which held its annual meet- 
ing at the same time, also voted ap- 
proval. Other organizations which 
have approved the institute, or have 
clearly indicated that they would, are 
Inland Marine Underwriters Assn., 
National Automobile Underwriters 
Assn., National Board, and Surety 
Assn. of America. 

Assn. of Casualty & Surety Com- 

(CONTINUED ON PAGE 35) 


To Propose Merger 


Of Continental And 
Fidelity-Phenix 


Would Create Insurer With 
$900 Million Assets, Propose 
Raising Continental Capital 


NEW YORK—Directors of Continen- 
tal voted to call a special meeting of 
stockholders June 29 to act on a pro- 
posal to increase its authorized capital 
from $33.5 million to $39,991,450 and 
to merge Fidelity-Phenix into Con- 
tinental. The latter would be the con- 
tinuing corporation. Directors of Fidel- 
ity-Phenix voted to call a_ special 
meeting of its stockholders June 30 to 
vote on the proposed merger. 


Share Exchange Rate 


Continental directors recommended 
that each share of Continental 
would be 1.1 share in the continuing 
corporation and each share of Fidelity- 
Phenix would become 1.17 share. 

Continental, which owns Firemen’s, 
the parent company of Loyalty group, 
had premiums of $73,171,970 in 1958. 
Premiums of Fidelity-Phenix were 
$63,090,207. Assets of Continental at 
last year end were $475,088,659 and of 
Fidelity-Phenix $437,844,781—for a 
total of $902,933,440. 

The merger was foreshadowed in his 
annual report to stockholders by J. 
Victor Herd, chairman and president 
of the two companies. Objective is to 
simplify the corporate structure of the 
America Fore companies, he stated. 


Maine has three new workmen’s 
compensation laws—one which puts 
hearing injuries under the WC act, one 
tain skin irritations suffered by 
workers in chicken processing plants, 
and the third increasing death benefits 
from $350 to $450. 





New HIA Ofticers 





The new HIA team of officers pose for their first group picture at the 
meeting in Philadelphia. From left, Millard M. Bartels, chairman insurance 
executive committee of Travelers, HIA vice-president; V. J. Skutt, president 
Mutual of Omaha, HIA president; Dutton Stahl, president and secretary Iowa 
State Travelers Mutual, reelected secretary; and Leslie P. Hemry, senior vice- 
president American Mutual Liability, public relations chairman. 
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Federal Regulations 0’Mahoney Resumes 


Conflict Is Out Of 
NAIC Hands: Gerber 


American Mutual Alliance 
Elects Kemper President 
At Convention In Chicago 


High state government and insur- 
ance industry officials—not National 
Assn. of Insurance Commissioner—now 
have the key role in preserving state 
regulation of insurance against the en- 
croachment of the federal government, 
Director Joseph S. Gerber of Illinois 
declared at the annual meeting at 
Chicago of American Mutual Insur- 
ance Alliance. 


Hold Elections 


Hathaway G. Kemper, Lumbermens 
Mutual Casualty, was elected presi- 
dent of AMIA, succeeding Walter E. 
Otto, Michigan Mutual Liability. Nelson 
M. Knowlton, Holyoke Mutual Fire, 
was named vice-president. Federation 





Hathaway G. Kemper (left) accepts 
congratulations upon his election as 
president of American Mutual Insur- 
ance Alliance, at the annual meeting in 
Chicago from outgoing president Walter 
E. Otto, Michigan Mutual Liability. Mr. 
Kemper is chairman of Lumbermens 
Mutual Casualty. 


of Mutual Fire Insurance Companies 
elected James D. Fletcher, Northwest- 
ern Mutual, president, and Ben C. Vine, 
Millers Mutual, vice-president. Na- 
tional Assn. of Automotive Mutual 
Insurance Companies named Harry 
D. Durham, Iowa National Mutual, and 
Joseph P. Craugh, Utica Mutual, 
president and vice-president, respec- 
tively. Hubert W. Yount, Liberty Mu- 
tual, was elected president, and H. J. 
Lowry, Michigan Mutual Liability, 
vice-president of National Assn. of Mu- 
tual Casualty Companies. 

“The situation has gone far beyond 

(CONTINUED ON PAGE 23) 


Fictitious Group Bill In Ore. 

The Oregon legislature has passed a 
bill to outlaw fictitious grouping in 
fire and casualty insurance. It takes 
effect 90 days after adjournment, and 
provides that no insurer will make 
available through any. rating plan or 
form any fire, inland marine, casualty 
or surety insurance, or any combina- 
tion thereof, at a preferred rate of 
premium, to any person based upon a 
fictitious grouping of that person. The 
act defines fictitious grouping as “a 
grouping by way of membership, li- 
cense, franchise, contracts, agreements 
or any other method other than com- 
mon ownership or use and control.” 


His Investigation 
Of Insurance 


By HENRY C. HALLAM 


WASHINGTON—Tie-in insurance 
practices, possible anti-trust action in 
the aviation insurance field, difficulties 
that deviating insurers have in de- 
viating, whether insurers should be 
allowed to merge, and concentration 
by life companies in fire and casual- 
Robert 


ty, all were covered by 
A. Bicks, acting assistant attorney 
general in charge of the anti-trust 


department, in his appearance before 
Sen. O’Mahoney’s subcommittee, which 
is investigating the insurance business. 

The appearance of Mr. Bicks marked 
the reopening of the O’Mahoney hear- 
ings. John W. Gywnne, chairman of 
Federal Trade Commission, was sched- 
uled to appear Thursday, and Clarence 
G. Morse, maritime administrator and 
chairman of Federal Maritime Board, 
was to testify Thursday or Friday. 
The ocean marine insurance represen- 
tatives also were to appear at this 
series of hearings. 

Mr. Bicks put in a 30-page state- 
ment. He noted ambiguities in the 
duties of federal entities and the 
problems these create. One line that 
is not distinct is that created by public 
law 15 and its application of anti- 
trust laws to insurance to the extent 
it is not regulated by state law. Also, 
he said, state and federal laws are at 
variance. 


Analogous Problem 


A somewhat analogous problem is 
the constitutional limit on state power 
raised by agreements involving Ameri- 
can and foreign aviation insurers and 
covering primarily overseas flights. 

“Accordingly, federal anti-trust ac- 
tion against restraints by American, 
plus foreign, insurers, on overseas 
flight insurance would likely not be 
foreclosed by public law 15,” he stated. 

Still unresolved is the application of 
anti-trust laws where an_ insurer, 
though licensed in only one state, does 
business throughout the country large- 
ly by mail. This question may go to 
the Supreme Court from the eighth 
circuit in the Travelers Health Assn. 
case, he said. 


Tie-Ins Curbed 


Department of Justice has put into 
effect a program to curb tie-in insur- 
ance practices. It is now conferring 
with Veterans Administration, Federal 
Housing Administration, Federal Na- 
tional Mortgage Assn. and Federal 
Reserve Board to determine if admin- 
istrative action on tie-in sales should 
be taken. He had mentioned the In- 
vestors Diversified Services case in his 
opening remarks. 

A fruitful area for the O’Mahoney 
committee, Mr. Bicks said, might be 
to explore the extent of freedom to 
cut rates and alter coverage presently 
accorded fire and casualty insurers. 
The all-industry rating law specifies 
that every member of the rating bur- 
eau shall adhere to filings made on its 
behalf except on application for a 
deviation. 

But, he added, any would-be de- 
viator must notify the bureau, the 
bureau has the right of hearing, etc. 
If the deviator surmounts this hurdle, 
its rate is effective only one year. The 

(CONTINUED ON PAGE 32) 


500 Independent 
Adjusters Attend 
Annual At Houston 


A record registration of nearly 500 
made the annual meeting last week at 
Houston of National Assn. of Indepen- 





B. Horton R. D. Batjer 


dent Insurance Adjusters one of the 
most successful in history. 

Benjamin Horton, Louisville, was 
elected president to succeed Robert 
D. Batjer, Abilene. The 1st vice-presi- 
dent is L. B. Hazzard, New York, and 
the secretary-treasurer is Edward 
Linsey, Tyler, Tex. 

Bruce Smith, the new executive 
secretary, and Ann Hoisington, assis- 
tant secretary, were renamed to their 
positions. The by-laws were amended 
to change the language pertaining to 
the executive officers at Chicago to 
executive secretary and assistant sec- 
retary instead of general managers. 

The regional vice-presidents elected 
are: E. R. Reilly, New York, eastern; 
Joseph Moss, Memphis, southeastern; 
Louis Light, Little Rock, southwestern; 
Leo Eddy, Wichita, Missouri Valley; 
Patrick Ryan, Chicago, central; Merton 
Jordan, Denver, Rocky Mountain; Ted 
Hay, Los Angeles, western, and John 
Miloc, Seattle, northwestern. 

NAIIA will hold its 1960 meeting 
at Colorado Springs. 


‘Stand Up And Fight’ 


In his acceptance address, Mr. Hor- 
ton urged the independent adjusters to 
“stand up to a man and fight the 
insidious and ridiculous statements 
being made about us by our competi- 
tion—principally the heads of the 
bureaus.” 

There should be competition, and 
there is room for independents, bur- 
eaus, staff adjusters and law firms in 
the adjusting business, he = said. 
NAIIA, he added, will not sit still 
“while an insidious propaganda war 
is being waged against us. Our collec- 
tive membership constitutes the great- 
est army of adjusting talent in the 
industry and the Atomic Energy Com- 
mission has emphatically substantiated 
that assertion.’””’ Mr. Horton referred 
to the appointment, announced last 
week, of NAIIA as the official organi- 
zation to handle claims in connection 
with atomic fallout and other hazards 
arising from peacetime atomic testing 
and other activity over which AEC 
has jurisdiction. 

Every member of NAIIA, Mr. Hor- 
ton said, should solicit business for 
other members. 

J. Alton Jones, National Union In- 
demnity, Dallas, talked on the family 
auto policy, and Walter E. Tesch, 
Sayre & Toso, Houston, talked on 
marine and surplus lines. Mr. Tesch 
said the companies have been heard 
to complain that the specialty insurers 
have been the cause of the woes of 
multiple line writers, but he said he 
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Port Angeles, Wash., 


Takes U.S. Chamber 
Fire Safety Award 


Philadelphia, Hartford 
And West Milwaukee Win 
Second Successive Year 


Port Angeles, Wash., took the grand 
award in the U.S. Chamber of Com- 
merce 1958 fire safety contest. Win- 
ners in the six population classes 
were Philadelphia, Louisville, Hart- 
ford, Lexington, Ky., Muskegon, Mich, 
and West Milwaukee. Philadelphia, 
Hartford and West Milwaukee were 
repeat winners. 

Honor certificates in the population 
groups went to: 

Cincinnati, Houston, Detroit, Chi- 
cago, Dallas, Boston, Kansas City, San 
Diego and New Orleans. 

Memphis, Fort Worth, Long Beach, 
Cal., Oakland, Dayton, Norfolk, Co- 
lumbus, O., Omaha, Tulsa, and In- 
dianapolis. 

Providence, Hammond, Greensboro, 
Grand Rapids, Fall River, Lansing, 
New Haven, Chattanooga, Spokane, 
and Columbia, S. C. 

Cedar Rapids; Alameda, Cal.; Port- 
land, Me.; Alexandria; Hayward, Cal.; 
Racine; West Palm Beach; York, Pa.; 
Lakewood, O., and Evanston. 

Billings, Richland, Wash.; Oshkosh; 
Idaho Falls; Wausau, Killeen, Tex; 
Janesville, Wis.; Merced, Cal.; Fargo, 
and Eau Claire. 

Valley City, N. D.; Stevens Point, 
Wis.; Albany, Cal.; Covina, Cal, 
Marshfield, Wis.; North Bend, Ore; 
Sidney, Mont.; Greenfield, Mass.; Par- 
sons, Kan.; and Great Bend, Kan. 





feels some of the all risk property 
forms were too hurriedly prepared 
because after a trial period and some 
unexpected losses restrictions were 
added. “It is a well-known fact that 
under some of our marine block forms 
serious fire losses have occurred on 
risks that a good fire underwriter 
would not have considered in the first 
place,” he said. 

There have been mergers and rumors 
of more to come, but Mr. Tesch said 
the supposedly reduced cost of opera- 
tion doesn’t carry over into: the loss 
ratio side. Leaders will continue to 
dominate specific classes in which they 
are primarily interested, he com- 
mented, “and I feel that when such 
domination ends up as stubborn re- 
sistance to constructive recommenda- 
tions made by some of the ‘have-nots’ 
on the same committees, you end up 
with an intolerable situation. This has 
happened time and again and we will 
see improvement when our policymak- 
ing organizations recognize that some 
of the smaller voices in the background 
should be listened to.” 

Others on the program included 
Newton Gresham, Houston attorney, 
and Jesse P. Williams, assistant claims 
manager of American F.&C., who 
talked on garage liability form. 

There were a series of panel discus- 
sions moderated by Eugene H. Miazza 
of New Orleans and John Gainer of 
Austin. 

Assn. of Independent Insurance Ad- 
justers of Texas put on a_ western 
party to lead off the social event as 
the meeting opened. 
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WELCOME ABUARL 


We at Continental Casualty extend a warm welcome 
to the other companies who recently followed us into the field of insuring 
people age 65 and older. We heartily congratulate them for joining us in this 
worthwhile enterprise . . . it’s a good thing for the public, 


and for the industry, too. 


We first introduced over-age hospital insurance on an 
experimental basis back in 1955, and it quickly showed signs of 
success. Since then we have offered 65 PLUS to more than half of the country’s 
over age population and have been honored by the sincerest form of 


flattery ... imitation. 


This isn’t the first time our leadership has produced 
a new trend in the insurance world and it won’t be the last. We will 
continue to create new kinds of coverage for an ever-expanding market. To 
the producer who isn’t content to follow the leader . . . to the man who wants 
to offer his clients the best in new insurance coverages . .. we say 
come to the Continental, the pioneer and leader in Hospitalization 


and Accident and Health Insurance. 


CONTINENTAL CASUALTY COMPANY 
HOME OFFICE: CHICAGO, ILLINOIS 


A MEMBER OF THE CONTINENTAL-NATIONAL GROUP 


Continental Assurance Company e Transcontinental Insurance Company 
National Fire of Hartford « Transportation Insurance Company 
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Press Panel At N.Y. Agents’ Parley 


Covers Many Issues, Draws Crowd 


SYRACUSE—The meet the press 
panel attracted a capacity crowd at the 
annual convention here of New York 
State Assn. of Insurance Agents. It 
was an opportunity for agents to see 
Thomas Thacher, the new superin- 
tendent, for the first time. He was ably 
assisted on the answering side by Wil- 
liam S. Hults Jr., motor vehicle com- 
missioner, former local agent at Port 
Washington, and an ex-legislator; Por- 
ter Ellis of Dallas, executive commit- 
teeman of NAIA, and Lawrence M. 
Rulison, state senator from the Syra- 
cuse district. 

Questioners were Edwin N. Eager of 
Eastern Underwriters, Emanuel Levy 
of Insurance Advocate, Elmer Miller 
of Journal of Commerce, and Kenneth 
O. Force of THE NATIONAL UNDERWRIT- 
ER. 

Joseph A. Neumann of Jamaica, 
past president of NAIA and of the state 
association, wielded the gavel on this 
one. 


The 


Questions and answers brought out 
the department’s attitude toward re- 
strictive automobile underwriting, the 
inadequate job of traffic law enforce- 
ment in the state and the reasons 
for it, changes ahead in the adminis- 
tration of the compulsory auto law, 
the feeling of lawyers in the legisla- 
ture toward Allstate, and the fact 
that the department is studying the 
possibility of having the assigned risk 
plan provide greater coverage than the 
present 10/20/5 limits. 


Laws Need Coordination 


What is being done except talking 
to bring about traffic safety? Certainly 
compulsory auto has done nothing to 
reduce traffic accidents. 

Mr. Hults said the state’s speed laws 
are neither practical nor reasonable. 
There is a program now under way to 
solve that problem, then they can be 
enforced. The speed laws are not set 
up by one governmental facility, as in 
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Connecticut where the state traffic 
commission has authoirty over all 
roads. In New York, villages control 
their speed laws and enforce them— 
or don’t, the parkways and thruways 
come under another governmental 
arm, the other roads under still an- 
other. 

Also, he said, junior licensing needs 
consideration, with possible revision. 

Mr. Rulison said that the legislature 
is keenly interested in more effective 
traffic law enforcement and long has 
worked to increase the state police 
manpower, which now stands at 1,380. 
He said he has advocated a group of 
police for traffic enforcement separate 
from the criminal section. One of the 
great problems is that some legisla- 
tors think penalties for violations 
should be lowered in order to get more 
convictions, and others believe that 
penalties should be made stiffer. 


Accident Prevention Studies 


From the viewpoint of agents’ as- 
sociations, Mr. Ellis said, accident pre- 
vention is probably the finest avenue 
for community effort. It does the com- 
munity good, saves lives, and is a top 
public relations vehicle. 

The insurance department certainly 
hopes for betterment of the traffic 
accident problem, Mr. Thacher said. 
The governor is concerned. There has 
been established an inter-department- 
al committee on traffic safety. This 
includes the health department, the 

(CONTINUED ON PAGE 33) 


No One Completely 
Happy With Union 
Fund Disclosure Act 


Paul M. Hawkins, counsel of Health 
Insurance Assn., in his section of the 
panel, “The Impact of Government on 
Health Insurance, at the HIA’s an- 
nual meeting in Philadelphia, said that 
no one—management, labor, the U.S. 
Labor Department or federal legislators 
—is completely satisfied with the fed- 
eral disclosure act. 

As of April 20, approximately 150,- 
000 plans have been filed with the la- 
bor department, and early estimates 
indicate that there probably will be 
250,000 plans subject to registration. 
Since each form contains five copies, 
the net result for the department is 
the handling of 1,250,000 pieces of pa- 
per on this act alone. Further, the de- 
partment receives on an average of 
350 letters per week requesting legal 
opinions on the act, which means ad- 
ditional paperwork to an unmanage- 
able degree. 

Congressional action on improving or 
changing the act, Mr. Hawkins said, 
could not be anticipated this year for 
two reasons—too little experience has 
been obtained from operation of the 
act so far to soundly appraise any pro- 
posed amendments, and Congress is 
not inclined to open up the subject this 
year. However, Mr. Hawkins warned, 
when they do, “we can be sure there 
will be fireworks.” 
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N.C. Agents Hear 
Isaacs Talk Turkey 
At Lively Annual 


Hackney New President; 
PR, Advertising Trophy 
To Charlotte Association 


An attendance of more than 459, 
an array of top-flight speakers, spir. 
ited discussions, and a varied enter. 
tainment program made the annual 
convention of North Carolina Assn. of 
Insurance Agents at Pinehurst one of 
the best in its history. 

John N. Hackney Jr. of Wilson was 
elected president to succeed Paul L, 
Davis, Waynesville. Other officers 
elected were Ike A. Jones, Charlotte, 
vice-president; Charles C. Harris Jr, 
Rocky Mount, secretary; J. C. Allison 
of Raleigh, treasurer. William Ff, 
Webb Jr., Statesville, was renamed 
state national director. 


Major Awards Presented 


Four major awards were presented 
—the C. W. Coghill memorial plaque 
went to Watts Carr Jr., Durhan, 
chairman of the legislative committee, 
for distinguished service to the agen- 
cy system. The Thomas Gresham Re¢- 
den trophy was awarded to the Char- 
lotte association for an outstanding 
public relations and advertising pro- 
gram. The Louis M. Connor cup was 
won by Frank S. Wilkinson Jr., Rocky 
Mount, chairman of the conference 
committee for the past three years. 
And the Alexander Webb trophy went 
to Lloyd C. Smith Jr. of Charlotte 
and Atlanta for outstanding service 
as an instructor in the association's 
annual institute of insurance. 

Speakers included Carl O. Pearson, 
editor of Rough Notes; John D. Long, 
associate professor of insurance at 
Indiana University, and E. E. Isaacs, 
vice-president of Atlantic Mutual. 
Other speakers were Commissioner 
Gold, who discussed insurance legis- 
lation now pending in the state, and 
Louie E. Woodbury Jr., of Wilming- 
ton, N. C., immediate past president 
of NAIA. 


Isaacs Speaks Frankly 


Mr. Woodbury said that agents and 
companies, in order to do a better job, 
must modernize and streamline meth- 
ods. Only those who are willing to 
face change, to keep an open mind 
for new ideas and to cooperate will 
survive. 

Mr. Isaacs analyzed agency-com- 
pany relationships from the company 
standpoint. He said that many of the 
largest corporations maintain full 
time insurance departments under a 
manager. Yet many, and _ probably 
most, of these industrial giants rely 

(CONTINUED ON PAGE 30) 
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Mutual Casualty Companies Study 


Means Of Reducing Claim Costs 


Ways to reduce claim costs through 
better trial preparation, supervision 
and checking fraud were studied at 
the annual claims meeting of Confer- 
ence of Mutual Casualty Companies 
at Chicago. Attendance at the two-day 
meeting was 190. 

The increasing number of personal 


——> ? Sm. 
Lig> 


im 


injury verdicts favoring the defense 
is not so much the result of a trend 
but rather harder and more intelligent 
work on the part of defense counsel 
in meeting evidence. introduced by 
plaintiff's counsel with equally com- 
pelling evidence, Harley J. McNeal 
Cleveland attorney said. 


Announcing 
AN ALL-NEW, 
COMPETITIVE 

A&S SERIES FROM 
THE FUND 


“I firmly believe that a number of 
verdicts for the defendant which 
have been reported lately can be 
traced directly to the improvement of 
our relationships as lawyers with our 
brethren in the medical profession,” 
he opined. 

He suggested that counsel induce 
better qualified medical experts to 
testify. Responsible physicians must 
be shown that the few “professional 
witnesses” who lack integrity or re- 
gard. for recognized medical concepts 
are bringing discredit upon the medi- 
cal profession. 


Out goes the old—and in comes a totally new series of Accident & Sickness 
policies at The Fund. Policies that are modern. Policies that are competitive. 
Policies that are a snap to rate. 

There’s a bright array of Health programs of PERCEPTION to sell from, 
including Income Continuance Plans...Catastrophe Hospital, Nurse Expense... 
Blanket Medical Expense...Overhead Expense Reimbursement Plans. 

Your clients will like the personal features the PERCEPTION Series offers. 
And you'll like the time-saving features, such as the simplified, 3-class occupa- 
tional rating, and the uncomplicated premium age rating. (The new “First 
Rater,” “pocket size,” slide rule does the figuring for you!) 

Now, while PERCEPTION bows in across the nation, cash in. Write now for the 
“PERCEPTION Information Kit,” c/o The Fund’s nearest Departmental Office. 
Then read —and realize —why it's easy to sell with PERCEPTION... another 
dynamic, new idea from The Fund of Experience. 
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F OUND FOR YOUR BRIGHT FUTURE, LOOK TO THE FUND OF EXPERIENCE 
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As a means of further improving Te. 
lations with doctors, he said counsg 
must explain trial procedure to mej. 
cal witnesses lest they experience , 
natural psychological block againg 
testifying. Doctors must be told wha 
evidence is admissible, and they mug 
have defined for them words showij 
casual relationship like “probable” 
and “possible.” Counsel must incy}. 
cate the importance of the physician 
keeping adequate examination notes 
and preparing detailed medical reports. 


Discusses Discovery Question 


The question of the plaintiff's right 
to discover existence and extent of 
insurance in a negligence case was 
discussed by John P. Frank, Phoenix 
attorney. The two main arguments op 
behalf of discovery of this informa. 
tion, Mr. Frank said, are, first, that i 
aids in settlement, and second, that j 
effects the realities of trial preparation 
If the defendant is known to have 
little insurance, the plaintiff’s counse| 
will not spend much time in prepara. 
tion or much money on medical testj- 
mony. Furthermore, plaintiff's counse! 
will not hold out for $50,000 in a case 
which has a $10,000 ceiling. 

Those opposed to discovery say that 
insurance should have nothing to do 
with the case. Since the plaintiff js 
not entitled te discover the other nor- 
mal assets of the defendant, he should 
not be entitled to revelation of insur- 
ance assets. 

Mr. Frank opined that “the inter- 
pretive problem is sufficiently close 
that the basic philosophy of the court 
is likely to control the results. If a 
court in its general orientation is high- 
ly sympathetic to the plaintiff, it will, 
of course, permit the discovery. If 
the court truly believes .. . that in- 
surance has no place in a law suit at 
all, then it will not permit the door to 
be opened in this fashion.” 


Most Reject Discovery 


What is actually happening around 
the country may not always be re- 
flected in published decisions, and he 
said he had distributed a question- 
naire to several district judges and 
state judges in major population cen- 
ters inquiring what the practice in 
their respective jurisdictions was. The 
survey indicated that the majority of 
jurisdictions rejected discovery. There 
is always the possibility that a strong 
opinion from a federal court of ap- 
peals might reverse this trend, but at 
the moment the trend is toward bar- 
ring such discovery, he declared. 

Methods of discovering and combat- 
ing fraud in bodily injury cases were 
described by Bruce H. Smith, executive 
secretary of National Assn. of Inde- 
pendent Insurance Adjusters. “Some- 
one has said that 5% of the people 
can be trusted at all times; while on 
the other hand, 5% can never be trust- 
ed,” he said and concerned his talk 
with the 90% who will “go astray only 
when the price is right.” 

To combat the machinations of this 
semi-scrupulous group, hard work in 
digging out facts plus intelligence in 
the mental connotation as well as the 
investigative sense is required. This 
coupled with systematized records un- 
der the management of a well-financed 
organization can accomplish this, he 
said. 


Require Detailed Records 


“In order to combat fraudulent 
claims arising from a group of ostensi- 
bly respectable people of whom no pre- 
vious records generally exist, we will 
require detailed records on those who 
may work with them in the prosecution 

(CONTINUED ON PAGE 34) 
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Hildebrandt Retires 
After 33 Years With 
Standard Accident 


Gilbert S. Hildebrandt, resident vice- 
president at Baltimore of Standard 
Accident, has retired after completing 
33 years with the company. 

Mr. Hildebrandt began his career in 
the bonding field in 1911. He joined 
Standard Accident in 1923 as super- 
intendent of the burglary and plate 
glass department. In 1929 he was named 
manager at Syracuse, and in 1941 be- 
came manager at Buffalo when the 
Syracuse office was moved to that lo- 
cation. In 1957 he was appointed as- 
sociate manager at Baltimore, and in 
1959 was appointed resident vice- 
president there. 


Fireman's Fund Makes 
Coast, East Changes 


A number of personnel changes in 
the southern California and eastern 
departments have been made by Fire- 
man’s Fund. 

Mac Henderson has been appointed 
assistant manager of the southern Cal- 
ifornia marine department at Los An- 
geles, under Manager William H. Irby. 
He succeeds Robert H. Williams. 

Peter L. LaBella has been appointed 
special agent at the Hempstead, N.Y.., 
branch succeeding Robert J. Maloney. 

Dennis D. Andersen has been ap- 
pointed fire special agent in New Ha- 
ven, succeeding Edward H. Freeman 
who has been promoted to the Syra- 
cuse office in charge of fire operations. 

Mr. Henderson began his insurance 
career in the southern California ma- 
rine department of the Fund in 1949. 
In 1953 he was transferred to Arizona 
as marine state agent. In 1954, he was 
transferred to the marine department 
in San Francisco and later was made 
agency superintendent. In 1957 he was 
named assistant manager of inland 
marine operations of the Pacific de- 
partment. 

Mr. LaBella joined the Fund in 1956, 
and for 18 months has had _ under- 
writing supervision of the suburban 
New York territory. 

Mr. Andersen has had underwriting 
experience in Boston and Newark and 
prior to the current appointment has 
been a special agent for the Fund in 
New Jersey. 

Edwin W. Strauss has been appoint- 
ed marine special agent for the north- 
ern New York suburban territory of 
Fireman’s Fund. He succeeds George 
F. Raplee, who has been transferred 
to Hempstead. Mr. Strauss will operate 
under the supervision of F. A. Gelder- 
man, metropolitan inland marine man- 
ager. 

William P. Scott has been appointed 
fire special agent at Newark succeed- 
ing Dennis D. Andersen, who has been 
transferred to the Connecticut field. 


Chamber Reelects Sprague 


M. E. Sprague, vice-president of 
Home, has been reelected for two years 
as insurance representative on the 
board of U. S. Chamber of Commerce. 
The other insurance representative is 
E. B. Collett, executive vice-president 
of Millers Mutual Fire of Texas. 


Farmers Of Cal. Advances Ecke 
Rollin E. Ecke has been elected fi- 
hancial vice-president of Farmers 
sroup of Los Angeles. He will continue 
to serve as president of Farmers New 
World Life. He has been with the 
group since 1936 and until this pro- 
motion was vice-president and treas- 
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Carter Baltimore 
Associate Manager Of 
Standard Accident 


Standard Accident has appointed 
James B. Carter associate manager at 
Baltimore. He began his insurance ca- 
reer in Standard Accident’s home office 
tabulating department in 1936. In 1939 
he became branch office auditor until 
the war. He returned in 1946 and in 
1947 was appointed assistant to the 
administrative department manager. 
In 1950 he was made assistant man- 
ager of the agency department, and in 
1954 was appointed manager of the 
newly created field coordination de- 
partment. He was made assistant man- 
ager at Philadelphia in 1956. 


Chamberlain To Bond Post 
Of Continental Casualty 


Continental Casualty has named 
Ralph Chamberlain bond manager at 
Seattle. He has been bond supervisor 
of American for six years and before 
that was with Fidelity & Deposit for 
eight years. 














THE BOARD OF DIRECTORS OF 


New Ensland Reinsurance Corporation 
ANNOUNCES THE ELECTION OF 
ELLIS H. CARSON 
AS PRESIDENT 
NERCO, working through insurance intermediaries, represents 
highest grade reinsurance facilities with an aggregate capital 
and surplus well in excess of a quarter of a billion dollars. 
May 1, 1959 
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It’s called “Plain Talk on the New Social Security Law.” It’s 
another valuable sales aid that you can obtain from Prudential’s 
Brokerage Service. Your clients will find it filled with the answers 
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— J would like to know more about 
Prudential’s Brokerage Services 
and how they can make insurance 
sales easier for me. 





NAME__ 





EEE 





CITY & STATE 





GROUP INSURANCE + GROUP PEN ONS 








Zone Three Of NAIC 
Meets At Louisville 


LOUISVILLE—Zone Three of Na- 
tional Assn. of Insurance Commis- 
sioners at its meeting here took no 
action, but committees will report to 
NAIC findings based on information 
brought out during the conferences. 

Approximately 200 insurance men 
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attended. The first morning was taken 
up with a discussion—‘Should Quali- 
fied Rate Men Be Included on Con- 
vention Examination?” The other sub- 
ject discussed was sales techniques in 
life insurance. 

The Monday morning open session 
went into executive session, to discuss 
findings, adjourned for a_ luncheon 
courtesy of the Louisville Board of 
Insurance Agents, and then off to the 
races at Churchill Downs. 
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Following the racing afternoon there 
was a cocktail party, followed by a 
banquet, the gathering being guests of 
Kentucky companies, with John T. 
Acree of Lincoln Income Life as toast- 
master. The speaker was Alden C. 
Palmer, Indiana commissioner. 

On Tuesday morning casualty insur- 
ance was on tap. Assistant Attorney 
General William F. Simpson of Ken- 
tucky, scheduled to have headed the 
discussion on “Standardization of Pol- 
icy Contracts in Rate Making,” was 
unable to attend. 


Argues For Basic Rate 


Frank Hart, Kentucky deputy in 
charge of the casualty division, was the 
headliner. He argued for a basic rate 
of automobile insurance, as a pattern, 
contending that there is no such a 
thing as a standard policy, therefore 
there is no need of a basic policy, to 
which frills may be added, or later 
subtracted, but there is definite need 
of a starting point for rates. Mr. Hart 
was backed up in this contention by 
Douglas Ackman, a deputy state at- 
torney associated with the state in- 
surance department. 

Spalding Southall, a former Ken- 
tucky commissioner, representing Na- 
tional Assn. of Independent Insurers, 
argued that a basic rate could place 
the companies in a rating straight 
jacket. This was denied by other 
speakers, who contended that a basic 
rate was needed. The _ conference 
moved into executive session after a 
general discussion of this idea. 


Harry Wilson Introduced 


Harry Wilson, former Kentucky 
commissioner, for four years former 
president of Kentucky Assn. of Insur- 
ance Agents for two years, on the board 
of NAIA for three years and an 
agent since 1912, at Irvine, Ky., where 
he also served some years ago as 
county judge, was called up by Com- 
missioner Thurman and_ introduced, 
having been asked to attend by Mr. 
Thurman. It happened to be Mr. Wil- 
son’s 70th birthday. 
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3 Officers Advanced 
By National Union 


National Union has advanced Rober, 
F. Miller and Ralph Newman from 
vice-presidents to 
senior vice-presi- 
dents and has 
named Alvin K. 
Hatfield vice- 
president in addi- 
tion to treasurer. 

John W. McGov- 
ern and Drew C. 
Briner were elect- 
ed assistant vice- 
presidents of the 
claim department. 
Joseph Kronz and 
J. B. Thomas were 
named secretaries and George RB 
Kurtz assistant secretary. 

Mr. Miller began his career as ap 





Robert F. Miller 





Alvin K. Hatfield 


inspector with Allegheny County Board 
of Fire Underwriters. He joined Na- 
tional Union in 1933 as manager of the 
Allegheny county department. He be- 
came vice-president in 1943. 

Mr. Newman’s first experience was 
in the insurance department of Prairie 
Oil & Gas Co. He was later with Em- 
ployers Re at Kansas City, Chicago and 
New York. He joined U.S. Casualty in 
1929 as an underwriter, subsequently 
becoming departmental underwriting 
head and executive officer prior to 
joining National Union in 1946. In 1952, 
Mr. Newman was elected vice-presi- 
dent and director. 

Mr. Hatfield began his career with 
Joseph Froggatt & Co. in 1939. He was 
later vice-president and controller of 
Government Employees. He joined Na- 
tional Union in 1955 as controller and 
was elected treasurer and a director in 
1956. 

Mr. McGovern was formerly claims 
manager for the eastern zone of All- 
state. Mr. Briner was formerly general 
adjuster for the eastern area for the 
General Adjustment Bureau. Mr. Kronz 
has been with National Union since 
1929. He was elected assistant secre- 
tary in 1954 and is in charge of field 
operations for the Pittsburgh-Metro- 
politan area. Mr. Thomas will contin- 
ue to supervise Missouri and _ south 
central Illinois operations, with head- 
quarters at St. Louis. Mr. Kurtz is in 
charge of marine operations in Alle- 
gheny county. 


Ralph Newman 


Cut Cancellation 
Time By 15 Days 


New England Fire Insurance Rating 
Organization in its new extended cov- 
erage rules for the New England states 
(except New Hampshire) has reduced 
from 45 to 30 days the period in which 
a policy may be cancelled flat. The bur- 
eau also eliminated additional EC since 
so little of it is sold. 


A North Carolina bill to prohibit can- 
cellation of auto liability, except for 
specified cases, has been killed in com- 
mittee by a unanimous vote. 
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Il]. Secretary Of State 
Honored For Efforts 
In Highway Safety 


Charles F. Carpentier, Illinois secre- 
tary of state, was honored by Union 
League Club of Chicago Monday for 
his furtherance of highway safety by 
means of strict driver licensing stand- 
ards and rigid enforcement of them. 
The Insurance Group of the Union 
League Club cooperated with the club’s 
public affairs and highway state com- 
mittees in sponsoring the award, one 
of the few to public officials that the 
club has given. 

Roy L. Davis, midwest manager of 
Assn. of Casualty & Surety companies 
and chairman of the insurance group, 
presided at the luncheon. He recalled 
that six years ago Mr. Carpentier ad- 
dressed the insurance people and de- 
scribed his plans to strengthen Illinois’ 
driver licensing law. Mr. Carpentier’s 
proposals were adopted in the 1953 
legislature. 

The award was presented by William 
M. Edens, president of the Union Lea- 
gue Club, who remarked that the tim- 
ing was particularly fortuitous in that 
it constituted an indirect protest 
against any weakening of the present 
laws. 

The head table was dominated by 
leaders in highway safety, both insur- 
ance and non-insurance, and there was 
a good sprinkling of politicians in the 
audience. 

In a prepared talk, Mr. Carpentier 
described the highway safety program 
in Illinois. He said the basic objectives 
are control of drivers through examin- 
ation, violation records and power of 
license revocation or suspension, and 
driver improvement by means of 
education and probationary licenses 
for drivers with poor records. 

Illinois is the only state using elec- 
tronic data processing to accumulate 
information on driving records. This 
permits the use of a point system 
which is graded by the type of viola- 
tion, and driver licenses are sus- 


Illinois Brokers Set Golf Date 

Insurance Brokers Assn. of Illinois 
will hold its annual golf outing at St. 
Andrews Country Club June 11. A 
large number of worthwhile prizes are 
donated each year for the event by 
companies, agencies and the associa- 
tion. In addition to the brokers, there 
is always a heavy representation of 
company and agency men, as well as 
a substantial number of persons from 
allied segments of the insurance in- 
dustry, including the Illinois depart- 
ment. Wirt Stafford of Continental 
Casualty is the perennial golf outing 
chairman. 


Wm. H. McGee 
& Co., Inc. 
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pended anywhere from 30 to 365 days 
depending on the number of points 
accumulated. 

For some drivers who are suspended 
there is an offer of a probationary 
license if the motorist agrees to take 
four hours of instructions in driver 
training and safety and is not con- 
victed of a moving violation while he 
is on probation. 

Mr. Carpentier explained that the 
plan is experimental, but the intention 
is to go further than law enforcement 
and achieve improvement in driver 
attitudes. 


Kemper And Others 
Extend Hospitality 
To Buyers In N. Y. 


NEW YORK—Lumbermens Mutual 
Casualty entertained approximately 
150 buyers at its annual breakfast 
during the spring conference of Amer- 
ican Management Assn.’s_ insurance 
section here. N. C. Flanagin, presi- 
dent, was on hand from the head of- 
fice, along with Walter White, H. L. 
Kennicott, and Robert Smith. 

Attending from the New York office 


+ 


were W. H. Heinecke and Valentine 
Dawson; from the Summit, N. J., of- 
fice Louis Regine and Thomas O’Brien, 
from Boston John Dwyer and Francis 
Sagle, and from Syracuse J. Robert 
Renfro and Richard Richards. 


Chicago Contingent Attends 


Marsh & McLennan 
open house with contingents from 
Chicago, including Vice-President A. 
A. Morey, and from New York. 

Johnson & Higgins also dispensed 
hospitality to the buyers during the 
conference. 
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CARL F. FRY (standing), East Orange Regional Manager, with 
(clockwise) GORDON SHAFTOE, Senior Underwriter, Casualty and 
Auto Department ; NICHOLAS B. PEANO, Office Manager ; J. ALFRED 
BRADSHAW, Senior Underwriter, Marine Department; STEPHEN 
H. MCKENNA, Manager, Loss Department; WARREN K. RICHARDS, 
Senior Underwriter, Fire Department; GoRDON F. HILLMAN, 
Manager, Accounts Department; and Lewis c. MOULTON, Man- 
ager, Agency and Production Department. 





The Boston Insurance Group brings to Independent 
Insurance Agents all over America direct “Home Office” 
assistance to serve their clients better. 14 Regional 
Offices, 43 Principal Branch and Service Offices, and 11 
Managing General Agencies are strategically located to 
bring the advantage of “Local Home Office” contact to 
you, wherever you are. Each of these decentralized or- 
ganizations is set up to perform a complete “Home 
Office” function, to give you more help in selling and 
servicing your accounts. 


The progressive leadership of Boston’s youthful man- 
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agement directs a modern organization with a traditional 
reputation for integrity. Proved invaluable to more than 
8,000 Independent Insurance Agents in the U.S., its 
Territories and Canada, Boston’s decentralized organi- 
zation offers you unique opportunities, too. Your nearby 
Boston Office can provide a portfolio of modern Fire, 
Casualty, Inland and Ocean Marine, Fidelity & Surety 
and related coverages... prompt underwriting . . . ef- 
ficient claims service ...and a world-wide reputation. 
Get in touch with the Boston Insurance Group “Local 
Home Office”... nearer wherever you are... . today. 
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Particulars Of Lloyds Operation In 
U.S. Detailed In II]. Examination 


An Illinois department examination 
of Lloyds of London for the period Jan. 
1, 1955, through Dec. 1, 1957, shows 
that Lloyds operations in Illinois, one 
of the two states in the U.S. in which 
licensed, were unprofitable in 
each of the three years. In 1955, net 
income was—$123,399, in 1956 it was 
—$1,659,705, and in 1957 it was—$1l,- 
079,710. 

These 


it Is 


figures are after investment 


gains, which in each year were 
proximately $325,000, and taxes. 

The examination relates in detail 
the history, organization, rules, regu- 
lations and procedures of Lloyds brok- 
ers in the U.S. and London. 

The examination report notes that 
funds on deposit in Illinois have 
amounted to $2,350,000 since Novem- 
ber, 1937, but in addition to this, 
since 1939, a trust fund of more than 


ap- 


$250 million, known as Lloyds Ameri- 
can Trust Fund has been maintained 
with City Bank Farmers Trust Co. of 
New York for payment in U.S. dollars 
of Lloyds business in this country. 
This is not considered an asset of 
John S. Lord, the attorney-in-fact in 
Illinois. In addition to those deposits, 
every underwriting member at Lon- 
don, upon election to Lloyds, has had to 
furnish an initial deposit of £5,000 
and a further deposit which varies 
according to the volume of business he 
proposes to conduct, these deposits ex- 
ceeding $95,200,000. 


Some jobs call for a specialist 


Clock repairing requires special skills and tools. It’s no 


iob for amateurs. Bonding ‘problems, likewise, can best be 


solved by bonding specialists, such as the men who staff the 


50 field offices of this 69-year-old surety company. 


Fidelity and Deposit Company 


B 


onding and Insurance 
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In 1955, Lloyds operations in llinois 
produced earned premiums of $ 0,740... 
640 on which the underwriting loss wag 
$349,499. In 1956, the figures were $13. 
109,150 and $1,886,644, and in 1957 $14. 
294,600 and $1,318,175. 

Under the system of accounting jp 
use at Lloyds, all underwriting ap. 
counts are maintained on what jg 
known as the three-year basis. This 
means that the underwriting account 
for each year is kept open for at leag 
two years after the end of that year | 
This system prevents payment of prof. 
its to an underwriter on the under. 
writing account for any year until 
after the end of the third year. 

Lloyds and the Illinois attorney-ip. 
fact are non-members of and do not 
subscribe to any statistical organiza- 
tion but operate independently in de. 
velopment of statistics, the report 
notes. Rates are those promulgated by 
London underwriters and filed in their 
behalf by the attorney-in-fact. How- 
ever, the underwriters through the 
attorney-in-fact are subscribers to 
Cook County and Illinois Inspection 
bureaus for the purpose of using the 
bureau rates in filings. These rates 
fall under the categories of manual, 
schedule plan, special filings and un- 
regulated rates. 

In 1938, syndicates composed of un- 
admitted underwriters of Lloyds were 
formed to assume the excess of any 
risk over $235,000. These syndicates 
were designated as reinsuring syndi- 
cates and have identifying title num- 
bers corresponding to the authorized 
syndicates but with a different pre- 
fix. They are referred to as the Mon- 
treal syndicates, whereas the au- 
thorized syndicates are called the Il- 
linois admitted syndicates. A reinsur- 
ance agreement was _ executed be- 
tween these syndicates under which 
risks in excess of $235,000 are auto- 
matically ceded by the Illinois syndi- 
cates and assumed by the Montreal 
syndicates on a pro rata basis. 

As of Dec. 31, 1957, there were 94 
syndicates at Lloyds in London of 
from one to 367 individuals, totaling 
4,981 underwriting members, which 
had complied with regulations of the 
Illinois department and were author- 
ized to transact business in Illinois. In 
some cases, a single underwriter was 
a member of two or more syndicates. 

In the event of death or withdrawal 
of a member from a syndicate, a sub- 
stitution is made or the syndicate is 
reconstituted with its remaining mem- 
bers. 

At the same time, there were 220 
individuals in Illinois transacting busi- 
ness through approximately 76 li- 
censed agencies or brokers with the 
authorized 94 syndicates in London. 

There were approximately 16 non- 
resident firms negotiating reinsurance 
contracts between Illinois corporations 
and authorized underwriters at 
Lloyds. Only four of these firms were 
duly licensed as non-resident brokers, 
the report states. A review of the re- 
insurance risks involved showed that 
commissions were paid on all business 
irrespective of who negotiated the 
policies. 

A section detailing the procedure of 
Lloyds operations in Illinois states that 
agents representing London under- 
writers make reports of insurance 
written and cancellations monthly to 
London and to the attorney-in-fact. 
The attorney-in-fact also receives 
duplicates of binders or cover notes 
and verifies the agents’ authority. If 
an agent binds an open market risk 
for which he has no authority, he 
must produce for the attorney-in-fact 
a confirmation from London. A Lon- 
don broker for the syndicate with 

(CONTINUED ON PAGE 26) 
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FeNATIONAL UNDERWRITER 


Clears Air On London Market, Cites Good 
Performance And Corrective Action Taken 


Insurance buyers may have heard 
and read a lot about present market 
conditions in London, but their own 
past experience undoubtedly has re- 
vealed that there is a wide divergence 
between fact and rumor, according to 
David V. Palmer, vice-president, Lum- 
ley Dennant & Co., U. S. affiliate of 
Edward Lumley & Co., Lloyds brokers. 
In a talk at the spring insurance 
conference of American Management 
Assn. at New York, he “cleared the 
air” by explaining how misinformation 
comes to be circulated. 

To begin with, Lloyds underwriters 
do not advertise, Mr. Palmer said. 
They do not have any public relations 
setup. Furthermore, Lloyds’ constitu- 
tion is so unusual that few people in 
the U. S. really understand the opera- 
tion. A widespread lack of informed 
knowledge creates the ideal breeding 
ground for rumor, and no effective 
medium for its rebuttal. 

Actually, Mr. Palmer went on, insur- 
ance markets throughout the world 
have been going through a low point 
in one of the cycles inherent in the 
business. London is no exception. Since 
it is extensively engaged in primary 
business and in reinsurance through- 
out the world, the London market 
could hardly be expected to show 
different results than others. It mir- 
rors world-wide trends. Profit margins 
have been shrinking in London as 
elsewhere. 

However, it is significant, he de- 
clared, that on the last closed year of 
account, Lloyds underwriters, in the 
aggregate, recorded an underwriting 
profit. That is remarkable in the face 


of the heavy selection against the 
London market as a _ non-admitted 
insurer in the U. S. Understandably, 
the first tendency of any buyer or his 
broker is to place a risk in the Ameri- 
can market. Thus London is the second 
choice of market for most business. 
To achieve an underwriting profit with 
all the difficulties attendant on doing 
business at a range of thousands of 
miles and at a time when so many 
insurers who have the first choice of 
business are showing a loss, speaks 
for itself. 


Capacity Problems 


Mr. Palmer observed that Lloyds 
underwriters, like other insurers, have 
a limited premium capacity. The in- 
flationary trend of the last decade, 
coupled with restrictive conditions in 
the American market, has greatly ac- 
celerated the flow of premium into 
London, and the increase in the last 
10 years has been staggering. In 1947, 
the premium volume of Lloyds under- 
writers, net of commissions and taxes, 
was £90 million. In 1957 it was £212 
million, an increase of nearly 150%. 
This has led to what can best be 
described as premium indigestion. 

He referred to widespread publicity 
last year when one medium sized syn- 
dicate at Lloyds ceased underwriting 
as a result of substantial losses. In 
spite of publicity to the contrary, there 
was no question of the members of the 
syndicate going bankrupt. Nor has 
there been any question of the syndi- 
cate’s meeting in full, all its under- 
writing obligations on every policy it 
subscribes. The Committee of Lloyds 


has issued a public announcement to 
this effect. 

For an observer to assume from 
this incident that similar conditions 
are likely to affect other syndicates 
would be utterly wrong, he declared. 
The Lloyds market consists of numer- 
ous distinct and individual under- 
writers formed into independently 
operating syndicates. 

Mr. Palmer did not discuss in detail 


il 


report by Charles Groves, insurance 
manager, Colorado Fuel & Iron: “The 
financial reliability of underwriters at 
Lloyds is beyond any reasonable ques- 
tion.” 

Reduced profits and a surfeit of 
premiums have produced a seller’s mar- 
ket, Mr. Palmer said.. In its periodic 
cycles, any insurance market swings 
from the extreme of a seller’s market 
back through a period of increasing 
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the financial security of Lloyds under- 


writers but quoted an excerpt from a 


competition, 
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This All-Star A. & 1. 
Line-up Can Make You the 


OUTSTANDING 








Accident & Health Producer 
In Your Community! 


To become the OUTSTANDING A. & 
H. specialist in your community: (and 
who wants to settle for anything less) 
—you need complete and unexcelled 
facilities. You need a selection of poli- 
cies so extensive that you can offer 
every needed protection to individuals 
—to families—to groups. You need 
policies so good that year-after-year 
renewals are assured. You want some 
exclusive policies (our Comprehensive 
Major Medical is one) that keep you 
a long step ahead of your competi- 
tors. 


All this American Casualty can offer 
you. The list at the right gives you a 
sampling of what's available . . . and 
is one of the reasons why annual A. 
& H. volume by ACCO agents has in- 
creased nearly 5400 percent in the 
past 15 years! 


For more detailed information, just 


mail the coupon. 


* Association Group 
* Aviation Accident 


* Blanket Medical 
Expense 


* Business Expense 


* Campers Medical 
Expense 


* Cancer, Polio, 
Specified Disease 


x Credit Disability 


* Custom-Tailored 
A. & H. 


Franchise 

Group 

Guaranteed Renewable 
Hospital Expense 
Impaired Risks 
Income Replacement 
Key Man 

* Major Hospital 

* Major Medical 

* Overage Policies 
* Rent Replacement 
* Special Risks 

* Travel Policies 

* Volunteer Fireman 
* Youth Policies 
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59 BRANCH OFFICES COAST TO COAST 


HOME OFFICE 
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AMERICAN CASUALTY COMPANY, Reading, Pa. 


Please give me more information about ACCO’s across-the-board 


A. & H. facilities. 
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Ala. Agents Top Big I Quota; 
Ad, Sales Advice Are Featured 


A large attendance of more than 
300 at the annual convention of Ala- 
bama Assn. of Insurance Agents at 
Montgomery enthusiastically greeted 
the news that the state had subscribed 
100% of its quota for the NAIA Big 
I advertising program. Alabama is the 
fourth state to do so. 

Robert W. Poellnitz, Tuscaloosa, 
was elected president to succeed Wiley 
R. Ashley, Montgomery. Joe E. Cooper, 
Huntsville, was named vice-president 
and moved into line for the top job 
next year. George W. Skipper, Jack- 
son, was also named vice-president. 
John P. Wilson Jr., Mobile, was re- 
named state national director. 


Duckworth Gets Cup 


Joseph A. Duckworth, Tuscaloosa, 
was awarded the “Insuror of the 
Year” cup, donated annually by Cher- 
okee. Mr. Duckworth was president of 
the association in 1910-1919. 

George Cooper of Huntsville, Ala., 
in a colorful talk on advertising in 
action, pointed out that not many 
years ago the bank was the coldest 
place in town. Twice a year it pub- 
lished a financial statement as re- 
quired by law. Today, banks are 
among the most progressive merchan- 
disers in business. They tell the public 
they want business by newspaper, ra- 
dio, TV, billboards, reminder adver- 
tising, and beautiful banking quarters 
staffed by friendly people. 


Agents Coming Alive 


Independent agents are just awak- 
ening to what a powerful tool adver- 
tising really is, he continued. This 
awakening has been due to competi- 
tion of direct writers who offer a new 
merchandising concept. Through every 
media, they have spread the message 
of low cost and even the value of cer- 
tain features in their policies that 
agents know to be their weakest points. 
This competition uses professionals in 
the advertising field and allocates a 
generous budget to further their busi- 
ness. 

Most all manufacturers have adver- 
tising funds available to the local re- 
tail merchant, Mr. Cooper said, based 
on the amount of the retailer’s pur- 
chases from the company The manu- 
facturer knows his product must be 
advertised at the point of purchase to 
move the merchandise. 


Establishing The Image 


Last year NAIA followed this prov- 
en formula of success and launched 
its Big-I campaign. The first year was 
devoted entirely to establishing this 
seal in the minds of the public. After 
only 13 months there is proof that the 
seal is much better recognized. The 
department of communications of Uni- 
versity of Illinois conducted a reader- 
ship study of public recognition of the 
seal. When the first NAIA ad ap- 
peared early in 1958, the study showed 
that only 3% of those interviewed 
Tecognized the emblem or even asso- 
ciated it with the key word “insur- 
ance.” By the fall of 1958, 42% of 
those interviewed identified the NAIA 
symbol. 

The national program is reaching 
the same people who are being bom- 
barded by direct writer advertising. 
Mr. Cooper cited impressive figures 
comparing the NAIA program with the 

te program on Playhouse 90. 
For simplicity’s sake, he confined all 


figures to 10 programs. 

The NAIA message is being beamed 
over 158 TV stations, compared with 
140 stations for Allstate, he noted. The 
total audience rached each week by 
NAIA is 21,500,000, compared with 
20,260,000 by Allstate. But the NAIA 
program’s cost is only $238,000, com- 
pared with $1,107,000 for Allstate. 
The comparative costs per thousand 
homes for 10 TV programs are for 
Allstate $11.36, and for NAIA only 
$2.70. 


Need More Than Ads 


Compared with direct writer adver- 
tising, the NAIA TV program pro- 
vides broader coverage geographically, 
a larger number of viewers, a higher 
percentage of male viewers—all at a 
lower total cost. 

The Big-I program will not bring 
people into an agent’s office unless he 
takes further action. The point of pur- 
chase must be established in the buy- 
er’s mind. One ad, one billboard, one 
radio announcement will not do the 
job. To make his advertising dollar go 
further, Mr. Cooper said, the agent 
must realize that the competition is 
not his fellow independent agents but 
Farm Bureau, State Farm, Allstate 
and other direct writers. The agent 
should join other agents in his com- 
munity to promote the Big-I cam- 
paign jointly. A local board is a nat- 
ural for such an effort and can use 
many media. The agent should also 
use the Big-I seal in all agency pro- 
motion, he said. It ties him in directly 
with national advertising and is the 
only simple means the public has to 
identify him as an independent. The 
effectiveness of individual promotion 
can be doubled if the agent times 
his ads to run or to be heard on the 
same day that the national TV pro- 
gram reaches his community. 


‘Double Barrel Punch’ 


Aother good way to get a “double 
barrel punch” is to study the compa- 
nies’ advertising programs, he said. 
Aetna Casualty, North America, Home 
Travelers, America Fore Loyalty—to 
mention only a few—have outstand- 
ing national promotions. The agent 
can get mats of these ads along with 
the name of the magazines. If the ads 
don’t have the Big-I seal, the local 
paper can easily add it. Client and 
prospect are impressed when they see 
the agent’s name under the same ad 
they have seen in national magazines. 

Mr. Cooper wears his Big-I pin on 
everything except his pajamas. His 
tie-in efforts led to $18,000 in new 
premiums last year. That is reason 
enough for him to be sold on the ef- 
fectiveness of the campaign. 


Traces Compulsory Bills 


Hayne P. Glover of Greenville, S. C., 
member of the executive committee 
of NAIA, reported on that organiza- 
tion’s activities. He focused his re- 
marks on his capacity as coordinator 
of anti-comvulsory insurance activities 
of NAIA. While compulsory bills were 
introduced in the latest legislatures of 
18 states, as of mid-April not a single 
additional state had adopted compul- 
sory. Unsatisfied judgment fund bills 
were introduced in eight state legisla- 
tures, but none passed. A mandatory 
inclusion of the uninsured motorist 
endorsement in the standard automo- 
bile policy was introduced in five 


states, in several instances with the 
support of agents’ associations. The 
measure was adopted only in Oregon. 

Mr. Glover said that undoubtedly 
the chief factor in defeating compul- 
sory legislation has been the united 
front presented by the Industry Ad- 
visory Committee on the uninsured 
motorist problem. He emphasized that 
NAIA is opposed to compulsory, ap- 
proves of adequate financial responsi- 
bility laws, and of measures to_in- 
crease highway safety. It has no po- 
sition in regard to unsatisifed judg- 


ment fund legislation, nor toward 
mandatory uninsured motorist cover- 
age. 

Mr. Glover complimented Hayes 


Kennedy, executive secretary of the 
Alabama association, for recommend- 
ing that the companies produce a doc- 
umentary anti-compulsory sound mov- 
ie and make copies available through 
agents’ associations countrywide. The 
film could be shown to trade, civic, 
church, school and legislative groups 
that the business now tries to reach 
through speakers. The cost of such a 
film would be too high for NAIA but 
it would be a drop in the bucket for 
the companies. Mr. Glover urged the 
Industry Advisory Committee to pro- 
ceed with the production of a film at 
once so that it can be used to good 
advantage prior to, and during, the 
next legislative year. 


Salesman Cites Methods 


William E. Booth, vice-president of 
Cherokee, declared that salesmanship 
consists of a proper mixture of applied 
psychology and knowledge of the 
product or service. Whatever he is 
selling, the salesman must know the 
prospect’s needs and persuade him 
that what he offers best fits those 
needs. A lot depends on understanding 
the prospect’s individual point of view. 

Academically, there are three phas- 
es in a sale—the approach, the follow 
up and the close. It has often been 
said that the first 10 words are more 
important than the next 10,000. “Don’t 
fumble, even if you are a little afraid 
of the other guy—he is probably in 
worse shape than you,” Mr. Booth ad- 
vised. 

It is established that the agency 
system and capital stock companies 
are the best distribution team in the 
business. But there are some who 
claim that this combination is over- 
priced, overpaid and overrated. “If we 
don’t holler louder and work harder, 
a lot of people are going to believe 
that the critics have a point,” Mr. 
Booth said. He urged professional per- 
formance as the best answer to crit- 
icism. 

Misleading Safety Figures 


Albert M. Thomasson, director of 
Southeastern Public Relations Divi- 
sion of Assn. of Casualty & Surety 
Companies, said that state and local 
safety organizations, and even National 
Safety Council, have been inflating cit- 
izens with glowing accounts of how 
the motoring public has reduced the 
death toll on the highways. These 
safety specialists stress improvement, 
for otherwise, they would be admitting 
their failure to accomplish the job 


‘which justifies their very existence. 


Meanwhile, Mr. Thomasson contin- 
ued, a company or group of companies 
has bad experience in the automobile 
line. They file for a rate increase to 
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Joseph A. Duckworth, Tuscaloosa, 
left, at the annual meeting of Alabama 
Assn. of Insurance Agents in Montgom- 
ery, receiving the Insuror of the Year 
cup donated by Cherokee. John P. Wil- 
son of the association, is making the 
presentation. 





bring about a balance. There is an 
immediate public reaction. Policyhold- 
ers recall that safety officials have 
said the traffic problem is improving. 
The insurance companies then say 
otherwise. In many instances the 
newspapers side with local safety of- 
ficials. The result is that the compa- 
nies are made to look like crooks, at- 
tempting to fleece the public for what 
the traffic will bear. Actually from 
1947 through 1957, traffic deaths in- 
creased 23%, accidents 68% and in- 
juries 115%. 

A little more than a year ago, Mr. 
Thomasson said, the citizens of Flor- 
ida practically marched on Tallahassee 
when an auto rate increase was grant- 
ed to large independent insurers. Na- 
tional Bureau had previously been 
granted a hike. The linen of National 
Bureau, the insurance department and 
the business in general was thorough- 
ly aired by the press of Florida. The 
commissioner was persecuted unmer- 
cifully. His personal integrity was im- 
pugned with skillful manipulation of 
words portraying half truths as well 
as completely non-factual situations. 


Educating The Citizens 


In the aftermath of this experience, 
Florida Citizens Advisory Committee 
for Highway Safety was organized, Mr. 
Thomasson said. A good deal has been 
achieved in educating the citizens of 
Florida on the need for legislation to 
reduce highway accidents and insur- 
ance rates. At the same time, there 
have been good side efiects from mak- 
ing the public realize that it is the 
rising flood of traffic accidents, and 
thereby the motoring public itself, 
which is responsible for making the 
rates. Proof of this was the relative 
calmness with which Florida received 
its most recent rate hike of about 25%. 


Oppose Cotton Self Insurance 


The convention adopted a resolution 
opposing Commodity Stabilization 
Service’s practice of self insuring cot- 
ton stored in public warehouses when 
it is acquired from the government’s 
loan program. Other commodities are 
protected through private insurers, the 
resolution noted in urging restoration 
of cotton coverage through independ- 
ent agents. 

New directors of the assocation are 
William T. Johnson, Montgomery, and 
James W. Milstead, Sheffield. Mr. 
Milstead was elected as director of a 
new district in northwestern Alabama, 
created by an amendment to the as- 
sociation’s constitution. 
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49. 5’. General Reins. 49,184,920 53. Hanover 37,998,510 132. General Fire & Cas. . 12,362,468 54. Farmers Mut. Hail, Ia 10,041,335 wee 
7 . Reliance ; 47,626,928 54. Queen .......... 37,675,247 133. Standard Fire, Conn. .. 12,231,847 55. Grange Mut. Cas. : Hees! 
_ \ pte coal gg ie ata 55. National Surety 36,881,970 134. Columbia Cas. ........ . 11,789,998 Aetna 
— . American otorists . 47,344,908 56. Pacific Indemnity 36,779,109 135. Central Surety . 11,675,220 H 
44. . National Fire ................... 46,814,622 57. Natl. Union Fire .... 36,345,981 136. Amer. & Foreign .. 11,524,193 Reciprocals, Lloyds Abee 
‘ Aetna Fire is —- before merger of Cen- 58. American Cas. 35,680,355 137. Bankers & Shipper . 11,436,653 - 
ury Indemnity, Standard of N. Y. and World eI « scincacateensessans 34,695,124 138. North British ........ . 11,299,676 
. & M. 60. Employers Reins. 34,500,851 139. Northeastern . ane ee eee ‘a Beaco 
Agricultural is after the merger of Empire 61. Northern, N. Y. ...... 33,771,200 140. Indiana ........... 11,205,639 3. United Services Auto. a 42/239 '94 oom 
State. 62. Industrial Indemnity 32,685,010 141. Natl. Farmers Un. .. 11,189,265 4° netroit Auto. 01208 com 
Fireman’s Fund is before the merger of 63. American States ...... $0,958,539 142. Pearl . .............ccsserss- .. 11,122,925 5. Truck Exchange 36,157.28 Comn 
Fireman’s Fund Indemnity. 64. Amer. Fid. & Cas. ... 30,738,632 143. Monarch of Ohio - 11,122,925 6. Cal. State Auto 24°78 969 —_ 
General of Seattle is after the merger of 65. Fireman’s Fund Ind. 29,966,600 144, Coml. Standard - 10,977,633 3 London, Lloyds (Ill.) 17,729,509 Emp 
General Casualty of Seattle. 66. Home F.&M. . 29,966,600 145. Sun Office .............. . 10,906,008 S. State Aute.. lad. .... 14,460/25 = 
Great American is after the merger of De- 6%. Potomac ...... 29,649,598 146. Calif. Comp. & Fire . 10,720,745 9. State Aute.. a. ..... 12'579,995 Fide 
troit F.&M., Massachusetts F.&M., Great Amer- 68. Safeco 29,220,508 147. Selected Risks 10,713,139 149. Cal. Cas. Indem. Exch. 11,095,564 rues 
ican Indemnity and Rochester-American. 69. Royal 29,014,939 148. Sun, N. Y. ......... 10,521,497 11. Chicago Motor Club ... 10,969.38 Gene! 
70. Westchester Fire 28,532,379 149. Security, Conn... 10,471,153 19. Erie Exchange...  10°501 184 — 
Stock Companies 71. Commercial _............ 28,208,654 150. General Cas., Wis. . 10,440,658 at —_ 
72. Metropolitan Cas. 28,208,654 151. Resolute nin 10,126,817 N Editi Of Mielk br 
73. re 28, 208,65 152. N. J. Mfrs. Ind. 10,071,003 
i. Peis Sti seibichdestecab pa atade ee 451,339,763 74. Western Casualty .. 28,038,929 ow ition 101ke — 
| eee 371, 86 75. Trinity Universal .. 26,136,806 | 
3. Travelers Indemnity 76. Bituminous Cas. .. 26,088,829 auuele Book On Insurance Surveys Inden 
4. Aetna Casualty ................ _ 294,539,475 77. United States Cas 25,657,867 ; ai — 
& US2.00. | ee . 250, 246, s18 3. North River 172,573 . i. revised fourth edition of Insur-} (PC) 
. Continenta ITED. ssbentscensessicnigaaas b 79. L. ° be  paleginetee Rs TERI TRIED. cesecncnennrnionrervsscncisvercessenssia 384,306 ,32 . e : 
7. Hartford Accident 240,441,196 80. National Casualty 2, Liberty Mutual ” 998,665,725 ance Surveys by Robert G. Mielke} Mary! 
8. nr America ... 202,774,711 _ ae Amer. Indem. ... 3. Nationwide Mut. ......... .. 143,248,089 contains the latest developments on a 
= 28 a= . 186,705,858 2. Hartford Steam Boiler 4. Lumbermens Mut. Cas. 135,606,951 hei : : “ . 
10. Hartford Fire  1972/935;990 83. Phoenix, N. Y. ... 5. Employers Mut. Liab. 109,415,821 POlicies that have been introduced since Medi 
> mo wen of North Amer. 148,565,105 84. Buckeye Union C 24031517 6. Hardware Mut. Cas. ... 71,572,784 1951. = 
2. elity & Casualty ..... . 136,521,554 85. Providence Wash. 23,564,486 7. American Mut. Liab. 71,566,118 . : 
13. Fireman’s Fund ... .. 133,697,141 86. Agricultural ......... .. 22,721,976 8. Northwestern Mutual . §4,624,685 In this book, Mr. Mielke, manager Peerl 
14. St. Paul F.&M. ... . 130,484,972 87. United Pacific 39,333 9. Mich. Mut. Liab. ..... . 45,318,105 of Phoenix of London at Akron, dis-} Pio™é 
15. Maryland Casualty 45,745 88. Service Fire ,889,784 10. Utica Mutual .............. 37,302,051 Pouls 





16. Great American. ...... . 113,211,680 89. Gulf 


ry 560,066 11, Employers Mut. Gas 35,277,985 cusses both business and personal sur-} Prog: 





17. General Exchange . 108,441,868 90. Employers uate 21,179,675 12. Auto-Owners ............. ? ae veys, outlining the steps that agents — 
i8. General of Seattle ‘ 925 91. Merchants, N. Y. 21,157,131 r% Liberty Mut. Fire . $1,100,876 | vey . ? 

19. Aetna Fire {676 92. Pac fie Employers. 21,120,464 14. Atlantic Mut. ....... 29,711,733 Should follow. In addition, he reviews} st. F 
20. American 99, 946,680 93. London Guarantee 20,970,025 . State Auto. Mutua 29,534,085 the policies that an agent might sug- — 
21. Firemen’s ..... 94,021,924 04. N. J. Mfrs. Cas. .... 20,777,822 1. Fed. Mut. Imp. & Hwe. 28,883,068 st in his report pons 
22. Glens Falls $1,926,690 95. Camden ....... 20,569,303 Pe. TOPALC.. ............ 27,879,550 8S port. State 


23. Employers Liability ae 79,287,579 96. Argonaut ..... 


20,479,740 is. Country Mut., Ill. 
Sees Ms DIRS | csscereccnecessastesesvsiins . iy peng 97. Pa. Manuf. Assn. .. 


32,112,460 Six chapters are devoted to audit-} Tran: 
20,342,947 19. Security Mut. Cas. 


26154729 ing, while another discusses life and} uv. s. 




















25. Zurich 74,127, 98. So. Farm Bur. Cas. 20,309,830 20. Texas Employers ...... a 7 z “ 
26. Cominantas : 73,171, a0 99. American Home ...... 20,011,260 21. Central Mut., Oh‘o ... i a accident and sickness insurance. jw 
27. General Accident 68,662,229 100. Fidelity & Davos‘... 19,570,570 22. Merchants Mut., N. Y. 24,741,149 : 
28. Standard Accident 67,308,335 101. Pacific Natl. F're ..... 19,423,066 23. Amer. Hard. Mut. ...... 24131017 Insurance Surveys sells for $3.50, 
29. Fidelity-Phenix 63,090,207 102. Accident & Cas. .......... 19,306,536 24, Farmers Mut. Auto., . 24,102,812 less in quantity. Orders should be sent 
ee 63,087,295 103. Northwestern Natl. 19,027,067 25. Indiana Lumbermens .. ; 
31. New Amsterdam ” 61,935/876 104. St. Paul Mercury . 18,640,710 26. Shelby Mutual ............ to the Rough Notes Co., 1142 North 
32. Ohio Casualty .......... 61,105,910 105. Employers Fire ........ . 18,528,572 27. Nationwide Mut. a2, 9 Meridian Street, Indianapolis 6. Natio 
33. Springfield F.&M.. ..... ’ 52: 106. Coml. Union, Eng. . 18,438,528 28. Iowa National ........... . 22,424,489 Buck 
34. United States Fire ..... 5 107. Ocean Accident 18,422,246 29. Factory Mut. Liab. .. 20,677,223 > State 
35. American Auto .............. 5 108. Century Indem. ..... . 18,180,850 30. M.F.A. Mutual 20,458,804 Allsts 
36. American Surety 5 109. Standard of N. Y. "18,180,850 31. Natl. Grange Mut. 19,983,566 Elmore Ends Fla. Career Pome 
37. General Reins. 49, 110. Calvert Fire _ 18,116,102 32. Hdwe. Dealers Mut. . 18,963,101 Ohio 
38. Reliance .............. : Se ARS MID eisccinewinistiatatintsnsttadictarinseeens 17,707,632 33. Harleysville M.C. ........ <eiscansivevesverts. “Ma Thomas T. Elmore, deputy commis- Moto 
‘ sioner of Florida, has retired after 23 oo 
years with the department. He is] ohio 
a succeeded by Frederick D. Crum. ‘ii 
. Mr. Elmore started his career in the | Agric 
life business in Jacksonville in 1898. pone 
% a > ia ¥ Later he had his own general lines} Ame 
‘ 7 vw ad agency there and was president and} Ame 
% : 2 : | : subsequently executive secretary of | Ame: 
Beet 4 4 Jacksonville Insurors Assn. where he — 
worked successfully for passage of a} Ame 
9s rae stronger fire and casualty agents i 
; > e's ¢ } qualification law which was adopted 
; : , a ¢ in 1925. A 
A 4 i . “ 
Richmond County Agents Elect ‘ 
Richmond County (N. Y.) Assn. of 
New England's early silversmiths brought Local Agents, at its April meeting, 
: . : eas i t; 
~ with their crafts to the Colonies a tradition elected Thomas J. Walsh prey 
‘ ; cae i : Roy Cutter vice-president, Howard F. 
of public responsibility and integrity that has Bowe treasurer, and Harold Matthius a 
become a hallmark of New England enterprise. director. Mr. Walsh and Samuel = 
; ce te o the 
Peerless Insurance Company is proud of its rich erson were named delegates t ‘ 
: ‘ : on Suburban Assn. of Insurance Agents, 
New England heritage, and continues in the spirit and Annette C. Cirbus was reelected 
of this tradition to provide Independent Agents secretary. vii 
: ‘ . . ‘ . New Yor 
with a portfolio of modern multiple-line coverages in John J. Freeman Jr. of tion 
>: . Fire Insurance Rating Organizatlo 
the Bond, Fire, Accident & Health, and Casualty fields. discussed changes in business inter- 
ruption forms. 
=| Mutual Of Omaha Sets Record 
2LE Mutual of Omaha recorded its best 
Bonds and Burglary | first quarter in history with premium 
Fire and Inland Marine volume in excess of $47,500,000, an in- 
Accident and Health crease of nearly $3 million over the 
iabili : same three months of last year. 
ms Casualty and Liability Lines om 
- te J. W. Solomon has been appointed 
special agent of Traders & General at 
Houston. He has had field and agency 
experience. oe 














0,037,839 


5,291, 31] 
» 


reys 

Insur- 
Mielke 
its on 
1 since 


anager 
1, dis- 
ul sur- 
agents 
eviews 
t sug- 


audit- 
e and 


$3.50, 
Ye sent 
North 


oct 

ssn. of 
eeting, 
sident; 
ard F. 
thius a 
-Mey- 
to the 
\gents, 
lected 


York 
ization 
inter- 





May 15. 1959 

























A&S 

Direct 
Premiums 

$ 
ed. Indemnity 22,306,515 
Onle tet. of Cleveland 9,226,795 
Mut. Ben. Health & Acc. 8,346,569 
Continental Casualty ....... 5,521,719 
Nationwide Mutual ....... 4,928,655 
Metropolitan Casualty 1,217,425 
American Casualty 1,155,857 
Grange Mutual Cas. 1,120,206 
Mass. Protective Assn. 1,038,655 
Hoosier Casualty ............... 1,005,353 
Aetna Fire 25,501 
Allstate — .....-+-s0s+s00 oe 370,613 
Am. Progres. Health, N. Y. 507,968 
Associated Indemnity’ .... 31,731 
Beacon Mut. Indemnity 279,107 
Celina ae ea oo 79,151 
Combined of America 697,498 
Commercial of Newark 712,275 
Craftsman, Mass._.......... a 244,991 
Employers’ Mut. Liab., Wis. 38,016 
Federal Mutual ................ 45,065 
Fidelity & Cas. of N. Y. 224,041 
Fireman’s Fund Indem. 199 
General Accident ............. 65,065 
Globe Indemnity . sd 94,472 
Great Am. Indemnity ... 43,299 
Great Central 60,842 
Hardware Mut. Cas. ... 337,469 
Hartford Acc. & Ind. 264,012 
Health Service, Il. 631,896 
Indem. of — 879,369 
Inter-State Assur., 202,519 
Liberty Mut., Mass. ...... 506,878 
Lumbermen’s Mut. Cas. 499,234 
Maryland Casualty ............ 164,458 
Mass. Bonding 80,792 
Mass. Casualty 743,401 
Medical Indemnity 613,865 
National Cas., a 975,645 
Ocean Acc. & Guar. ........ 37,462 
PECTIOSS ...0....0sseseseseseeee 31 ,369 
Pioneer Mut. Cas 519,619 
Poulsen of Iil. .... 70,933 
Progressive Cas. 83,218 
Progressive Mut. 89,039 
Royal Indemnity 52,936 
St. Paul F.&M. 83,648 
Secured, Ind.._...... 189,176 
Standard Accident ......... A 40,053 
State Automobile Mut. 73,437 
Transportation, Ill. _........ 8,706 





Nationwide Mutual 
Buckeye Union Cas. 
State Auto. Mut. 
Allstate 
Travelers Indem. 
Ohio Casualty 

Motorists Mut. 

Aetna Casualty 

Grange Mut. Cas. 
Ohio Farmers 








Aetna Fire 
Agricultural 
American 
American 
American 
American 
American 
American 
American 
American 
American 





Automobile 
Casualty 

Employers 
Fid. & Cas. .... 
Guar. & Liab. 
Hardware Mut. 
BID sixscaiescingn 
Indemnity 


HeNATIONAL UNDERWRITER 


1958 Direct Premiums For Casualty Coverages In Ohio Are Given 


2,942,273 


Direct 
Losses 
$ 


18,711,269 


470,330 


8,117,965 








Direct Direct 
Premiums Losses 

$ $ 
American Motorists ........ 465,556 313,254 
American Mut. Liab. 159,024 88,704 
American Nat'l. Fire .. 25,952 21,727 
American Re ........... 31,868 3,000 
American States . 2,479,077 1,308,039 
American- Surety oa 425,076 305,421 
Associated Indem.. .......... 77,601 5,633 
Automobile Club, Columbus 241,983 104,709 
Auto-Owners 1,105,464 491,867 
Beacon Mut. Indem. ...... 1,346,010 651,762 
PIL exceasnicteadtanie 26,215 
Camden Fire ... 1,862 
Carolina Casualty 63,773 
Celina Mutual 852,451 

Centennial ............ 8, 
Central Mutual 39,564 
Cincinnati _.............. 40,183 
Citizens Cas., N. Y. . 41,001 
Columbia Cas., N. Y. ... 192,825 114,046 
Commercial of Newark 460,418 297,591 















Direct 
Premiums 

$s 

Lumbermen’s Mut. Cas. 652,692 
Mfrs. Cas., Pa. 35,365 
ae 87,003 
Maryland Casualty 766,281 
Mass. Bonding ........... 323,151- 
Merchants Indem. 461,294 
Metropolitan Casualty 490,317 
Mich. Mut. Liab. 483,680 
Michigan Surety 461,806 
Midwestern Indem. 381 
National Casualty 486,976 
National Indem. 109,820 
National Mutual .................... 280,682 
National Surety 155,281 
National Union Fire . 432,131 
Nationwide General ...... 129,919 
Nationwide Mut. Fire ...... 745,901 
ae 36,227 
New Amsterdam Cas. .... 698,134 
New Hampshire Fire 29,824 


Direct 
Losses 








Direct premiums written and direct losses paid for principal casualty 
lines in Ohio are shown in the accompanying tables. Each of the 12 lines 
reported on shows the business only if direct premiums exceed $25,000. For 
the lines of general interest, the 10 leading companies in premiums are 
shown at the head of the list in bold face type in order of premium volume: 
the rest of the companies are listed in alphabetical order. Figures are taken 
from page 14 of the annual statements of companies as reported to the Ohio 
department. Direct premiums and direct losses reflect results exclusive of 
reinsurance transacted, and thus are not generally acceptable as reflecting 
a company’s loss ratio. Direct premiums are the gross new business of a 
company before reinsurance accepted. Lines included in the compilation are 
liability (not auto) BI, aircraft physical damage, auto PDL, auto physical 
damage, liability (not auto) PD, auto BI liability, fidelity, surety, glass, bur- 
glary and theft, and boiler and machinery. A&S figures include aggregate 
of lines 11-13 in annual statements. Fire coverages were run last week. 































Continental Casualty ...... 1,832,924 1,362,138 
Educator & Exec. Insur ' 1,450 
Electric Mut. Liab. ........ 32,754 22,034 
ee eee 42,587 30,581 
Employers Liab. Assur. 409,893 159,160 
Employers Mut. Liab. .. 62,214 17,781 
Factory Mut. Liab. ........ 320,330 70,048 
Federal Mutual 365,986 121,936 
Federal, N. J. aa 262,254 104,156 
Fidelity & Cas., N. Y. .... 851,826 422,026 
Fireman's Fund Indem. 535,852 186,100 
Franklin Fire & Cas. ...... 280,343 31,800 
STII» sntheieaiaiainiiiiasinaianiensenses 29,258 4,755 
General of Seattle 513,056 259,206 
General Accident 1,684,570 697,170 
Glens Falls ......... 372,410 208,870 
Globe Indem. ...... 554,447 461,726 
Goodville Mut. Cas. ...... 46,018 9,079 
Govt. Employees (D. C.) 418,629 152,066 
Great American .............. 122,750 35,525 
Great Am. Indem. 294,376 294,893 
Gulf of Tex. ....... 280,352 88,267 
Hanover .............. 92,825 9,405 
Harford Mutual .... 73,871 19,626 
Hardware Mut. Cas. ...... 384,778 189,927 
Harleysville Mut. Cas. .. 121,796 19,375 
Hartford Acc. & Indem. 2,210,223 918,215 
Home Indemnity : 928,425 619,087 
Hoosier Casualty . 458,815 110,605 
Ideal Mutual ....... 53,136 106 
Illinois National .... 193,239 119,167 
Indem. of No. Am. ........ 1,427,256 727,566 
Indiana Lumbermens Mut. 125,560 11,371 
Inland Mutual a 91,189 
Liberty Mutual .... 700,067 
London Guar. & Acc. .... 87,282 8,809 
London & Lancashire 35,184 4,827 


Lumbermens Mut. 587,398 139,599 




















North River, N. Y. ........... 25,267 
Northwestern Mut. ........ 119,058 
Northwestern Natl. Cas 417,871 
Ocean Acc. & Guar. 347,372 
Ohio Security 130,62 
Ohio Valley 197,963 
Old Colony ..... 153,701 
Pacific Employers 162,850 
Pacific Indem. ......... 85,353 
Pacific Natl. Fire 129,389 
,  _-=eaese 242,378 
Phoenix of N. Y. .. 110,497 
Phoenix of Conn. 75,857 
Pioneer Mut. Cas. 533,196 
Preferred of Mich. .... 134,624 
Preferred Risk Mut. 72,998 
Progressive Mut. .. 604,907 
Protective _............ 58,843 
Public Natl., Fla 69,209 
Reliance ............... 87,666 
Republic Indem. .. 610,261 
Royal Indemnity 670,816 
, eee 271,814 
Safeguard ............ 71,802 
St. Paul F.&M. 434,579 
St. Paul Mercury 150,478 
Secured, Ind. 92,153 
Selective ......... 3, 
Shelby Mut. ....... 


Sun of N 

Sun Office 30,0 
Transit Cas. ... 110,880 
Transport Indem. 39,597 
Trinity Universal 474,955 
United Public ....... ” 34,472 
U. S. Casualty, N. Y. ........ 115,262 


4 
71,911 









Direct 
Premiums 
$ 
U.S.F.&G. .... 1,761,858 
Fo 2, Sasa 166,584 
Universal Under. Ins. Co. 92,833 
Virginia Surety ... i 199,571 
Wabash Fire & Cas. 98,244 
West. Cas. & Surety ........ 311,584 
West. Reserve Mut. Cas. 322,519 
Westchester Fire ............ 78,193 
Wolverine 848,409 
Yorkshire 48,376 
0 SS ae 531,552 


Liability (Not Auto) BI 



































Aetna Casualty & Surety 2,263,786 
Buckeye Union Cas. oe 2,079,575 
Ohie Casualty 1,166,493 
Continental Casua 1,425,388, 
Indem. of N. A 1,070,666 
| SE 1,046,538 
Hartford Acc. & Indem. 884,707 
Liberty Mutual, Mass. 827,92 

Nationwide Mutual ........ 807,844 
St. Paul F.&M. acnenaiioioes 735,608 
/ sk, i 121,905 
Agricultural _.... 30,360 
Allegheny Mut. Cas. ........ 25,111 
Allstate _............ ee 141,340 
CE ee 144,539 
American Automobile 307,351 
American Casualty ... 322,062 
American Employers .... 182,118 
American Hardware Mut. 49,093 
American Indemnity 37,611 
American Mercury ........ 48,698 
American Motorists _...... 75,567 
American Mut. Liability 81,950 
American States 721,999 
American Surety Sin 200,062 
Associated Indemnity 29,5 

AUuto-OWMETS ooeecccccecececceeees 160,144 
Beacon Mut. Indemnity 118,066 
| SSE aS 42,445 
Celina Mutual 189,886 
Cincinnati _............. 283 
Citizens Casualty .... 39,758 
Columbia Casualty ........ 78,739 
Commercial of Newark 172,845 
Employers Liab. Assur. 536,564 
Employers Mut. Liab., Wis. 52,787 
Federal Mutual ................ 33,047 
Federal, N. J. ...... om 257,350 
Fidelity & Cas. of N. Y. 432,221 
Fireman’s Fund Indem. 324,415 
Franklin Fire & Cas. 53,943 
General of Seattle 208,853 
General Accident 610,873 
a | ee 171,251 
Globe Indemnity 376,906 
Grange Mut. Cas. 152,755 
Great American 42,312 
Great Am. Indemnity .. 150,945 
Hardware Mut. Cas. ...... 64,295 
Home Indemnity ....... = 272,928 
Hoosier Casualty 74,796 
Ins. Co. of N. A. .... 954 
London Guar. & Acc. .... 26,373 
London & Lancashire .... 33,840 
Lumbermens Mut. ........ 82,040 
Lumbermen’s Mut. Cas 103,191 
| @- & aa 26,090 
Maryland Casualty 576,957 
Mass. Bonding 122,657 
Mayflower ane 45,403 
Medical Protective, Ind. 265,657 
Merchants Indem., N. Y. 65,421 
Metropolitan Cas. of N. Y. 112,911 
Midwestern Indemnity 57,410 
Michigan Mut. Liab. ...... 130,734 
Motorists Mutual 247,309 
National Cas., Mich. ....... 486,976 
National Surety .............. 120,398 
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Direct 
Losses 
$ 





Burglary 





Automobile 
Fast Service Everywhere 


General Liability 


Plus Professional Liability 


Many Special Policies 


FIRE—CASUALTY 


Plate Glass 


Mercantile and Homes 


Boiler & Machinery 
Inspectors All Over Ohio 


Fidelity & Surety 


All Lines and Fast Service 


uckeye Union Insurance Companies 


Fire 


Special Package Policies 


Inland Marine 


Low Rates and Special Forms 


Allied Lines 


Inspection & Appraisal Service 


Dedicated to the American Agency System 


THE BUCKEYE UNION GROUP 


The Buckeye Union Casualty Company 


The Buckeye Union Fire Insurance Company 


Home Offices: Box 1499, Columbus 16, Ohio 


The Mayflower Insurance Company 
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NO MORE FIELDMEN... 
NOW THEY'RE 
SALES REPRESENTATIVES 


Yes, our fieldmen are now 


officially sales representatives. 

This new title more nearly describes 
the work they are doing to help 

you get more business that is 
profitable for both of us. 


PACIFIC 
NATIONAL" 
INSURANCE 
GROUP 


San Francisco, California 
Philadelphia, Pennsylvania 
Skokie, Illinois 

Dallas, Texas 

Atlanta, Georgia 


* , . 
A Transamerica Corporation Company 








are you taking advantage of 


*k 
© 2 


* Personal Assistance — This year, to help you build premium 
income, each Mill Owners fieldman is making it an important 
part of his job to offer you his personal assistance. All you have 
to do is request his professional assistance, and he will call with 
you to help close sales with prospective policyholders. 

In addition, he will show you how to profit from the use of the 
many Mill Owners sales tools, including: Vis-U-Lizer .. . 
Personal Lines Kit . . . New Direct Mail Campaign .. . 
Streamlined Accounting System. 


Write the Home Office today . . . you'll get prompt attention. 


eFIRE & 
ALLIED LINES Wet mTTak 


eINLAND 
MARINE _ hey aol 


e AUTOMOBILE 
eCASUALTY 









Home Office, 2015 Grand Avenue, 
Des Moines, lowa 


THE DOORWAY TO PROTECTION 
a) 





















Direct 
Premiums 

National Union Fire .......... 119,742 
Nationwide Mut. Fire 94,197 
New Amsterdam Cas. ... 380,082 
Northwestern Mutual 32,390 
Northwestern National Cas. 64,452 
Ocean Acc. & Guar. ....... 216,661 
Ohio Farmers Indem. 778,452 
Ge Gees 45,119 
Pacific Indem. ...... 37,979 
Pacific National Fire 60,166 
Phoenix of N 63,524 
Republic Indem. 90,143 
Royal Indem.. ........ 312,040 
St. Paul Mercury 71,521 
SSMSCH VE! — ancereeseseesse 129,731 
Shelby Mutual 370,251 
Standard Accident ........... 273,977 
State Automobile Mut. 478,985 
State Farm Mut. Auto. .. 28,259 
Travelers Indem. 349,497 
Trinity Universal ... 164,118 
U. S. Casualty N. Y 56,257 
61,396 

29,687 

Western Cas. & Surety . 143,408 
Western Reserve Mut. Cas. 34,460 
Westchester Fire 44,026 
Wolverine _ ......00 157,110 
TIL, sscccipiesisosaniisonstguennesticns 332,382 





Direct 
Losses 


227, 279 


Aircraft Phys. Damage 













Bt; Wel TBE, cescetcecene 166,729 
Indem. of No. Am. . 130,389 
Ohio Casualty 98,608 
American Mercur 75,177 
Ins. Co. of No. Am 74,370 
Fireman’s Fund 59,711 
Hartford Fire .... 55,411 
Federal, N. J. 50,010 
Travelers Indem 36,373 
American. ............ si 30,865 
SE SUID sisssicces catanamtenice 27,291 
Auto PDL 
Nationwide Mutual ........ 8,314,280 
Buckeye Union Cas. 4,258,301 
State Auto. Mut. ... 4,056,312 
Travelers Indemnit 3,332,123 
Allstate ............ 3,294,774 
Ohio Casualty .... 2,680,319 
Motorists Mut. 2,249,960 
Aetna Casualty ..... 1,891,076 
Ohio Farmers Indem. 1,688,074 
Grange Mut. Cas. ................ 1,591,018 
Aetna Fire 289,431 
Agricultural 76,168 
PIII. sissstaserrvemsetquctsinene 61,266 
American Automobile 1,012,841 
American Casualty ........ 23,219 
American Employers 191,706 
American Fid. & Cas. 567,093 
American Guarantee & Liab. 29,606 
American Hardware Mut. 128,723 
American Indemnity 86,420 
American Motorists ........ 236,612 
American Mut. Liab. 111 


American 

American 3 

Associated Indem. 

Automobile Club, Columbus ie "781 
7 






























PO TNEEE,  cccacstnccesssssiiense 6, 

Beacon Mut. Indem. 805,749 
a EES 1,860 
Camden Fire 27,829 
Carolina Casualt 37,289 
Celina Mutual 1,091,989 
Central Mutual 81,140 
Cincinnati .............. 197,137 
Columbia Cas., N. 106,506 
Commercial of Newark | 264,191 
Continental Casualty ......... 961,496 
Educator & Executive Ins. 26,353 
Electric Mut. Liab. ........ 7,662 
Employers Liab. Assur. 229,250 
Employers Mut. Liab. .... 39,272 
Factory Mut. Liab. .......... 161,442 
Federal Mutual 180,686 
Federal, N. J. 154,135 
Fidelity & Cas., N. Y. .... 479,472 
Fireman’s Fund Indem. .... 307,265 
Franklin Fire & Cas. .... 166,607 
General of Seattle .......... 266,016 
General Accident 949,074 
Glens Falls ............ ' 217,642 
Globe Indem. ........ ie 297,877 
Goodville Mut. Cas. ...... 27,697 
Govt. Employees (D.C.) 240,037 
Great American. ............... 65,443 
Great Am. Indem. 161,543 
Gulf of Tex. .... 161,831 
Hanover .............. 46,688 
Harford Mutual .... 39,430 
Hardware Mut. Cas. .......... 212,848 
Harleysville Mut. Cas. .... 75,212 
Hartford Acc. & Indem. 1,233,620 
Home Indemnity 521,049 
Hoosier Casualty 264,250 
Illinois National 115,181 
Indem. of No. Am 808,797 


Indiana Lumbermens Mut. 81,018 




















Inland Mutual... 1,401 
Liberty Mutual wa 681,992 
London Guar. & Acc. ..... 49,237 
London & Lancashire .. 26,054 
Lumbermens Mut. .......... 29,461 
Lumbermen’s Mut. Cas. 363,897 
| | ______RERERRE eres 48,785 
Maryland Casualty vie 434,336 
Mass. Bonding .........cecsee+ 175,893 
Merchants Indem. ........... 257,291 
Metropolitan Casualty 270,023 
Mich. Mut. Liab. ............ 253,922 
Michigan Surety 266,107 
Midwestern Indem. 228, 

National Casualty . 449,516 
National Indem. .. 65,965 
National Mutual . 157,603 
National Surety .... 87,027 
National Union Fire 232.284 
Nationwide General 69,372 
Nationwide Mut. Fire 347,748 
New Amsterdam Cas. 378,063 
Northwestern Mut. .......... 70,713 















May 15, 1959 

Direct Di 
Premiums lean 

$ 
Northwestern Natl. Cas. 249,638 168,329 
Ocean Acc. & Guar. ...... ,290 991503 
Ohio Security ........... 87,932 45,265 
Ohio Valley .... 123,027 57,036 
Old Colony ...... 80,162 50,19} 
Pacific Employers . 110,513 29/945 
Pacific Indem.. ....... 594 24°73 
Pacific Natl. Fire 65,021 22/779 
in, eae 118,848 63,049 
Phoenix of N. Y. ,250 42'113 
Phoenix of Conn. ies 48,042 23°114 
Pioneer Mut. Cas. .......... 563,832 206,458 
Preferred of Mich. .......... 87,027 41,253 
Preferred Risk Mut. ....... 42,612 17,058 
Progressive Mut. ........... 400,460 246/350 
Public Natl., Fla. 25,129 
ee ees 29/095 
Republic Indem. 190,639 
Royal Indem. "935 
SaLCCO .....s..0s0es 62,851 
Safeguard .. 24.313 
St. Paul F.&M 77,632 
St. Paul Mercur 49,433 
Secured, Ind 64,623 
Selective _..... 99,069 
Shelby Mut 639/312 
Standard Accide 326,630 203,331 
State Farm Mut. Auto. 1,129,339 673.607 
Trinity Universal aes 286,435 141,483 
re 16,049 37,324 
971,037 364 
6,373 44.919 
Universal Under. Ins. Co. 50,620 21,056 
Virginia Surety cs... 92,727 39/113 

Wabash Fire & Cas. 55,410 25: 

West. Cas. & Surety ........ 197,827 120. 
West. Reserve Mut. Cas. 188,384 106,071 
Westchester Fire ............ 26,956 11,388 
Wolverine 508,203 255,057 
RR UN RRS 257,746 128,237 


Auto Physical Damage 


Nationwide Mutual .......... 14,038,166 
State Auto. Mut. ............ 5,875,725 
Buckeye Union Cas. 5,021,927 





Travelers Indem. ... 
ID sccintccactniaceonesece 
Grange Mut. Cas. 
Motorists Mut. .... sites 
State Farm Mut. Auto. mm 
Aetna Casualty. ................... 2,224,980 





Motorists, N. 2,200,108 
Ce 374,190 
Agricultural oa 177,951 
Allied Am. Mut. Fire .... 8,845 
I a. 516,737 
American Automobile .... 1,232,475 
American Bankers of Fla. 562,115 
American Casualty .......... 50,120 
American Employers 85,667 
American Equitable ......... 31,676 


Fy ee 288,996 
American Guarantee & Liab. 34,282 


American Hardware Mut. 162,362 
American Home. .......0... 3 855 
American Indemnity 92,996 
American Motorists ...... 38,907 


American Nat’l. Fire ...... 
American States 
American Surety 
Associated Indem. 
Assurance of Americ 
Atlas Assurance .... 107, 
Automobile Club, Columbus 213, 986 
Automobile Mut. 8 
Auto-Owners _........... ieee 
Bankers & Shippers . 
Beacon Mut. Indem. 
0” eee 
Buckeye Union Fire 
Calvert Fire ............. 
Camden Fire .. 
Celina Mutual 
Central Mutual 































Central National, Omaha 153,053 
III wa tcsaciassitesinicdiaina 13, 

Citizens of N. J. ..... 94,229 
Cleveland Exchange ....... 115,517 
Columbia Cas., N. Y. .... 29,124 
Commercial of Newark 304,416 
Commercial Union Assur. 66,840 
Commerical Union Fire .... 47,662 
Connecticut Fire ............ 47,925 
Continental 122,492 
Continental Casualty 414,467 
Educator & Exec. Insur..... 46,181 
Emmco ~ 700,220 
Empire State 75,91 
Employers Fire 168,554 
Employers Liab. As 200,159 
Employers Mut. ytsn 38,948 
Equitable F.&M. 69,576 
Factory Mut. Liab. 171,734 
Federal Mutual 336,555 
Federal, N. J. .......... 349,605 
Fidelity & Cas., N. 493,887 
Fidelity-Phenix 52,793 
Fireman’s Fund 41,2 

Fireman’s Fund Indem. 258,731 
SIUIIIIIS - ubsindssaeisisasnathintacioes 5,508 
Franklin Fire & Cas. .... 280,406 
Fulton tas 8: 





General of Seattle . 
General Accident so 
General Exchange, N. Y..... 



















1,005.536 
Glens Falls 347, 
Globe Indem. ... 264.487 
Globe Mut. Cas. 564,255 
Govt. Employees (D. C.) 392,036 
Great American ............... 186, 
Great Am. Indem. 167,511 
Great Lakes ....... 26.609 
Gulf of Tex. . 208.544 
lee 127,602 
Harford Mutual ..... 53,432 
Hardware Mut. Cas. . 228,324 
Harleysville Mutual 96,693 
Hartford Fire ........ 900,997 
Home 693,852 
Hoosier Casualty ............... 344,312 
Illinois National 160.557 
Indem. of No. Am. 887,478 

113,369 


Indiana Lumbermens Mut. 
Inland Mutual ‘ 


7,018,819 
12 
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May 15. 1959 
Direct 
Premiums 
Jersey 39,774 
Kansas City F.&M 31,131 
Liberty Mutual 492,148 
London & Lancashir 34,257 
Lumbermens Mut. 522,643 
Lumbermen’s Mut. 421,059 
Manhattan | ae 51,926 
Marine .....-..-0eceererereees 69,076 
Maryland Casualty 360,179 
Mass. Bonding... 186,260 
Mass. F.&M. 31,904 
Mayflower csvsses - 102,918 
Midwestern Indem. ............. 368,681 
Merchants & Mfrs. Mut. 142,199 
Metropolitan Casualty 336,186 
Mich. Mut. Liab. ............ 268,652 
Michigan Surety ..... 73,192 
Midwestern Indem. 268,652 
Millers National 32,815 
Monarch  «.--..0+0.. 120,130 
National Casual 483,737 
National Fire, . 200,178 
National Indem. ........ 37,198 
National Mutual 206,201 
National Surety ......... 100,349 
National Union Fire 362,107 
Nationwide General ....... 74,569 
Nationwide Mut. Fire 779,368 
MERIIIIRIEEE - casccevcccoosecnesessonecocceccoes 42,016 
New Amsterdam Cas. .... 257,091 
New Hampshire Fire ........ 45,119 
New York Underwriters ..... 280,173 
No. British & Mercantile 63,405 
Northern Of N.Y. .........000 154,892 
Northland, Minn. .. 247,319 
North River, N. Y. 41,802 
Northwestern Mut. 104,611 
Northwestern Natl. 327,093 
Ocean Acc. & Guar. 60,678 
Ohio Casualty .... 365,337 
Ohio Farmers ......... 1,987,624 
Ohio Farmers Indem. 198,139 
Ohio Security ..... 132,049 
Ohio Valley ....... 285,348 
Old Colony 120,879 
Pacific of N. Y. 68,494 
Pacific Indem. ... 56,203 
Pacific Natl. Fire . 87,315 
a 225,144 
Peerless 153,867 
SET IID. censcansoenssnenneese 25,050 
Per it 303,394 
Phoenix of N. Y. .......0. 90,740 
Phoenix of Conn. 169,937 
Pioneer Mut. Cas. ..... 177,211 
Preferred of Mich. . 126,505 
Preferred Mut. ......... 26,557 
Preferred Risk Mut. 250 
Progressive Mut. ..... 708,028 
Quincy Mut. Fire ............ 56,831 
Reli 286,874 
Republic Indem.. _............. 513,777 
Resolute — ...cscvevsseeee 271,199 
Rochester Am. 40,369 
Royal Indem. 410,666 
Safeco .. 191,040 
Safeguard 57,539 
St. Paul Mer 116,437 
Secured, Ind 77,425 
ae 172,125 
461,165 
Shelby Mut. ......... 1,622,884 
Springfield 49,916 
Standard Accident 350,462 
Standard Marine .... 30,080 
Stuyvesant ...... 173,485 
Sun Office ....... 90,082 
Trinity Universal . 332,451 





United Public .... 








Universal Underwriters 326,207 
Universal Under. Ins. Co. 88,719 
Virginia Surety _.............. 50,259 
Wabash Fire & Cas. 80,064 
—_ ena 35,950 
West. Cas. & Surety ...... 233,645 
West. Reserve Mut. Cas. 258,558 
Westchester Fire 76,319 
Wolverine 834,225 
Yorkshire 32,188 
Zurich ......... 303,270 













Travelers Indemnity ...... $42,412 
Buckeye Union Cas. ...... 788,074 
Aetna Casualty ....... i 630,434 
Indem. of No. Am. 409,341 
Ohio Casualty... 365,337 
Continental Casualty 360,978 
Hartford Acc. & Indem. 336,432 
Maryland Casualty .......... 293.668 

° Eee 274,693 
American States 260,995 


Aetna Fire ....... 
American 

erican Casualty ... 
American Motorists . 


Pee 
Commercial of Newark 
Detroit F.&M. 


104,187 


Liability (Not Auto) PD 


Direct 
Losses 


$ 


161,291 


403,141 
194,959 


64,644 
73,310 


4,033 


HAeNATIONAL UNDERWRITER 
























Direct 
Premiums 
Ocean Acc. & Guar. ...... 63,127 
Ohio Farmers Indem 228,851 
Royal Indemnit 90,727 
St. Paul F.&M. 134,007 
Shelby Mut. ......... 63,855, 
Standard Accident .......... 92,208 
State Automobile Mut. 122,933 
Trinity Universal ............ 46,245 
if Sas 37,800 
West. Cas. & Surety 54,895 
Wolverine .............. 64,927 
Zurich segtvigntualattinng 83,493 
Fidelity 

Fidelity & Deposit .......... 401,291 
Ohio Casualty ....... 339,460 
Travelers Indem. .. 326,484 
Fidelity & Casualty 281,469 
Federal, N. J. ....... 244,453 
U.S.F. BG. cccescesees 231,734 
American Surety 229,848 
St. Paul F.&M. ..... de 224,560 
National Surety ................... 208,048 
Hartford Acc. & Indem. 172,422 
Aetna Cas. & Surety .... 240,118 
Am. Casualty 25,73: 
Am. Guar. & Liab. 32,858 
Buckeye Union Cas. 156,726 
Continental Casualty ...... 62,713 
Employers Liab. Assur. 68,150 
Employers Mut. Liab. .. 149,287 
Fireman’s Fund Indem. 46,607 
General of Seattle ........... 40,483 
Glens Falls ........... 36,076 
Globe Indem. 40,480 
Home Indem. 41,498 
Indem. of No. Am 134,527 
Liberty Mutual ................ 120,313 
Lumbermen’s Mut. Cas 73,971 
Maryland Casualty .......... 169,509 
Mass. Bonding ia 40,950 
New Amsterdam Cas. .... 42,845 
Ohio Farmers Indem. ...... 38,405 
Seaboard Surety ... lise 82,896 
Standard Accident .......... 33,475 
Summit Fid. & Surety 92,168 





Western Surety 29, 
*Figures also include Surety totals. 



























Surety 
Buckeye Union Cas. ....... 798,555 
Aetna Cas. & Surety ...... 737,003 
Travelers Indemnity ... 644,868 
Federal, N. J. .....« 575,871 
Ohio Casualty 529,065 
OO S| See 488,539 
Western Cas. & Surety .. 468,446 
Fidelity & Deposit .......... 348,544 
Maryland Casualty 346,509 
Seaboard Surety ................ 287,478 
SE THI, iichitititincremniipisins 47,702 
Am. Automobile 68,056 
Am. Casualty . 101,965 
Am. States 71,037 
Am. Surety 261,036 
Continental Casualty ...... 214,124 
Employers Liab. Assur. 85,947 
Fidelity & Cas., N. Y. .... 129,235 
Firemans Fund Indem. .... 81,858 
General of Seattle .. sa 145,529 
Glens Falls ......... 87,564 
Globe Indem. .. 65,049 
Great Am. Indem.i ........... 35,371 
Hartford Acc. & Indem. .. 167,235 
Home Indem. _ .......cccce 79,267 
Indem. of No. Am. 153,451 
Mass. Bonding ....... 90,81 
Michigan Surety 47,487 
Midwestern Indem. 31,505 
National Surety ............ 173,943 
New Amsterdam Cas. 113,478 
Ohio Farmers Indem. 75,572 
I dacsencciconnticen 89,213 
Royal Indem. 62,334 
St. Paul F.&M. ...... 29,007 
Standard Accident .......... 205,213 
Summit Fid. & Surety* 92,168 
Trinity Universal ............ 163,846 
Western Surety . ........00 152,138 


*Figures also include Fidelity Totals. 


Glass 














Buckeye Union Cas. ...... 201,837 
Ohio Casualty ...... 155,618 
Shelby Mutual 121,290 
St. Paul F.&M. ... 102,363 
Ohio Farmers Indem. $8,595 
American States 76,632 
Travelers Indemnity a 69,080 
Aetna Cas. & Surety ........ 55,079 
Hartford Acc. & Indem. 46,162 
Maryland Casualty ............. 40,080 
Celina Mutual . .........000.+- 33,657 
Continental Casualty 27,079 
Fidelity & Cas., N. Y. .... 27,924 
Fireman’s Fund Indem. 31,389 
General Accident ............. 37,841 
Globe Indem. ..... 27,396 
Home Indem. 34,319 
Royal Indem. ..... 25,479 
State Auto. Mut. .............. 45, 


Burglary and Theft 











Buckeye Union Cas. ...... 448,916 
Travelers Indemnity ...... 414,023 
Aetna Cas. & Surety ..... 364,979 
Great Central .............0.... 355,216 
Ohio Casualty 268,198 
OS eee 182,328 
American States ............. 157,977 
Nati 1 Surety 150,504 
Northwestern Mut. ............. 141,083 
Ohio Farmers Indem, 131,515 
Aetna Fire ............... 48,163 


(CONTINUED ON PAGE 19) 
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17,482 
62,248 


38,370 
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Teamwork in Action” 


eeeere ee eeeeeeeene 


MR. AGENT! CAN YOU AFFORD 
ANYTHING LESS than fairness 
and consistency for your insureds 
when they have a loss? 

Write D. W. Evans, Agency Super- 


The~ 


LUMBERMENS MUTUAL 
INSURANCE COMPANY 


A MULTIPLE LINE COMPANY 
General Offices, Lumbermens Heights, Mansfield, Ohio 
Branch Offices — St. Louis, Dallas, San Francisco and Los Angeles 





visor. Learn how you too can profit 
more with a company that’s known 
for teamwork in action and fairness 
and consistency in the settlement of 
claims. DO IT TODAY! 
































ROYAL-GLOBE’S ‘‘MOBILE PRODUCTION TEAMS’’ 





WITH 
“TOPS IN EVERY SERVICE” 








CASUALTY © FIRE © MARINE e SURETY 


150 WILLIAM ST., NEW YORK 38, N.Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTO 
ROYAL INDEMNITY COMPANY © GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 
NEWARK INSURANCE COMPANY © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN 
MARINE INSURANCE COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD, 


FReNATIONAL UNDERWRITER 


Conventions 


| 
May 14-15, National Assn. of Casualty & Surety 
Agents, midyear, Ambassador Hotel, Chicago. 
May 18, Vermont agents, spring meeting, Wood- 
stock Inn, Woodstock. 


May 18-20, American Assn. of Managing Gen- 
eral Agents, annual, Essex House, New 
York. 


May 18-20, Illinois Bureau of Casualty Insur- 
ers, annual, St. Nicholas Hotel, Springfield. 

May 18-20, Insurance Accounting and Statis- 
tical Assn., annual, Ambassador Hotel, At- 
lantic City. 

May 19-20, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas Hotel, Springfield. 

May 20, National Automobile Underwriters 
Assn., annual, Statler Hotel, New York. 

May 21, National Board of Fire Underwriters, 
annual, Biltmore Hotel, New York. 

May 21-22, Casualty Actuarial Society, spring 
meeting, Ambassador Hotel, Atlantic City. 

May 21-23, Texas agents, annual, Texas Hotel, 
Fort Worth. 

May 21-23, Florida agents, annual, Jacksonville. 


May 28-29, Georgia agents, annual, Biltmore 
Hotel, Atlanta. 

June 1-2, Eastern Underwriters Assn., mid- 
year, Otesaga Hotel, Cooperstown. 

June 5-6, Montana mutual agents, annual, 
Boulder. 

June 5-6, Virginia agents, annual, Greenbrier, 


White Sulphur Springs, W. Va. 
June 7-9, Georgia mutual agents, annual, King 
and Prince Hotel, St. Simons. 


June 7-9, Tennessee and Kentucky Mutual 
agents(combined), annual, Andrew Jackson 
Hotel, Nashville. 

June 8-10, Southeastern Underwriters Assn., 


annual, Homestead, Hot Springs, Va. 
June 8-12, NAIC, annual, Statler Hotel, Bos- 
ton. 


June 11-13, Mississippi agents, annual, Edge- 
water Gulf Hotel, Edgewater Park. 
June 11-13, Carolinas mutual agents, 

Grove Park Inn, Asheville, N 

June 14-17, Conference of Mutual Casualty 
Companies, management conference, Ant- 
lers Hotel, Colorado Springs, Colorado. 

June 14-18, International Assn. of A&H Un- 
derwriters, annual, French Lick-Sheraton, 
French Lick, Ind. 

June 15-17, Michigan Capital Stock Ins. Assn., 
Michigan Blue Goose, Michigan Fire Preven- 
tion Assn., annual, Gratiot Inn, Port Huron, 
Mich. 

June 15-18, National Assn. of Insurance Wom- 
en, annual, Hotel Robert Meyer, Jackson- 
ville, Fla. 

June 17-18, Illinois farm agents, annual, Jeffer- 
son Hotel, Peoria. 

June 17-19, Maryland agents, midyear, Com- 
mander Hotel, Ocean City. 

June 17-21, National Assn. of Public Adjusters, 
annual, Concord Hotel, Kiamesha Lake, N. Y. 

June 18-19, Delaware agents, annual, Rehoboth 
Beach Country Club, Rehoboth Beach. 

June 18-19, Wisconsin mutual agents, annual, 
Schwartz Hotel, Elkhart Lake. 

June 21-24, Insurance Advertising Conference, 
annual, Williamsburg Inn, Williamsburg, Va. 

June 28-July 1, Consumer Credit Insurance 
Assn., annual, Desert Inn, Las Vegas. 

June 30-July 2, International Assn. of Insur- 
ance Counsel, annual, Banff Springs Hotel, 
Banff, Alberta, Canada. 

August 2-7, Honorable Order of the Blue 
Goose, International, annual, Statler Hotel, 
Los Angeles. 

August 6-8, Alaska agents, annual, Ketchikan. 

August 9-12, West Virginia agents, annual, 
Greenbrier, White Sulphur Springs. 

August 13-15, Texas mutual agents, annual, 
Statler-Hilton Hotel, Dallas. 


August 19-22, Federation of Insurance Counsel, 
annual, Fontainebleau Hotel, Miami Beach. 

Aug. 20-22, Montana agents, annual, East 

Glacier Hotel, Glacier Park. 

August 24-25, South Dakota tie. 
Sheraton-Johnson Hotel, Rapid Cit 

Aug. 31-Sept. 2, International Sitadenis of 
Commercial Travelers Insurance Organiza- 


annual, 


annual, 


tions, annual, Broadmoor Hotel, Colorado 
Springs. 
Sept. 9-11, Washington agents, annual, Daven- 


port Hotel, Spokane. 

Sept. 10-11, Conference of Mutual Casualty 
Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 10-11, Minnesota agents, 
Duluth, Duluth. 

Sept. 12-14, Pennsylvania agents, annual, Bed- 

ford Springs Hotel, Bedford. 

Sept. 13-15, Oregon agents, 

Hotel, Salem. 

Sept. 13-16, Idaho agents, annual, 

Lodge, Sun Valley. 

Sept. 14-15, New Jersey agents, annual, 

more Hotel, Atlantic City. 

Sept. 15-18, Mutual Loss Managers’ Conference, 

annual, Edgewater Beach Hotel, Chicago. 


Sept. 17-19, American Mutual Insurance Al- 
liance Forum, Schroeder Hotel, Milwaukee. 


Sept. 17-19, New Mexico agents, annual, West- 


annual, Hotel 


annual, Marion 
Sun Valley 


Tray- 





ern Skies Hotel, Albuquerque. 


Sept. 20-22, West Virginia mutual agents, an- 


| Sept. 


| 


nual, Daniel Boone Hotel, Charleston. 


21-23, National Assn. of Insurance 
Agents, annual, Conrad Hilton Hotel, Chi- 
cago. 
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Bank Financed Boat Plar. 


Includes Broad Coverages 


American Instalment Credit Corp, 
of New York, an affiliate of the Hawk. 
eye-Security group, has established a 
boat division for servicing banks anq 
dealers financing the sales of boats, 
including outboard motors and trailers. 
at the local level. The company js 
already active in coordinating bank- 
dealer financing of automobiles. 

Insurance provisions of the plan 
include broad form yacht coverage for 
both small and large inboards as wel] 
as full protection for outboard boats 
and motors both in the water and on 
land, including while they are being 
transported. Additional protection and 
indemnity coverage, which includes 
medical payments and compensation, 
is available. 


Founded in 


1880 





RAVING specialized in 

accident insurance 
only for a period of 
more than seventy-eight years, 
Iowa STATE TRAVELERS is 
qualified by experience to fur- 
nish a good, sound accident 
coverage for the man who fol- 
lows a non-hazardous occupa- 
tion . . . and, being a pure 
mutual, this service is rendered 
at as near cost as possible. 


pwa State jravelon, 


MUTUAL ASSOCIATION 
Dutton STAHL, President 
DES MOINES 


FORMERLY IOWA STATE TRAVELING 
MENS ASSOCIATION 


CB 
iao4 


The Pioneer Organization 


COATS & 
BURCHAR 


COMPANY 
APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 


























® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
© Property Ledgers 
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Program Ready For 
Actuaries Meeting 


Casualty Actuarial Society at its 
pring meeting in Atlantic City May 
90-22 will again feature round table 
conferences of the seminar type. These 
conferences were initiated a year ago 
and were favorably received. 

Seminar leaders and their topics 
will be Thomas O. Carlson, actuary, 
National Bureau, on the problem of 
| evaluating the benefits of computer 
| installations; Joseph J. Magrath, sec- 
retary Of Federal, examination of in- 
surance companies—problems = en- 
countered by examiners and exam- 
inees; Franklin J. Marryott, vice-presi- 
dent and general counsel of Liberty 
Mutual, rate making in concert and 
the federal investigation; Milton G. 
McDonald fire and casualty actuary 
of the Massachusetts department, can- 
cellation problems in A&S insurance; 
Kent H. Parker, manager of Western 
Actuarial Bureau, principles and pro- 
cedures of fire insurance rating, and 
Arthur S. Kuenkler, executive vice- 
president of Security-Connecticut, 
joint life and casualty operations. 
Papers will be presented at the meet- 
ing on compulsory automobile insur- 
ance in Europe by Frank Astill, assist- 


List 1958 Casualty 
Figures For Ohio 


(CONTINUED FROM PAGE 1%) 


































Direct Direct 
Premiums Losses 
$ $ 
Am. Automobile 42,954 23,458 
Am. Casualty 56,249 34,362 
Am. Surety 61,239 we 
Auto-Owners 33,048 15,190 
Buckeye Union Fire ..... 81,073 —_—__ 
Celina Mutual ............... 40,344 22,270 
Columbia Cas., N. Y .. 25,512 6,530 
Commercial of Newark 25,134 7,524 
Continental Casualty ..... 115,401 72,210 
Employers Liab. Assur. 41,811 18,917 
Employers Mut. Liab. 30,463 9,945 
Fidelity & Cas., N. Y. ... 86,463 64,292 
Fidelity & Deposit ........ 91,986 43,721 
Fireman’s Fund Indem. 92,485 24,188 
General of Seattle ........... 46,166 26,788 
General Accident 70,715 39,999 
Glens Falls _......... 42,151 20,752 
Globe Indem. .......... 76,526 38,401 
Great Am. Indem. ........... 29,097 16,142 
Hartford Acc. & Indem. 183,444 76,702 
RE NII, Lcvicascedkocecssocs 55,836 9,339 
Indem. of No. Am. . 146,583 37,687 
Liberty Mutual ............... 86,820 39,285 
Lumbermen’s Mut. 40,893 24,642 
Maryland Casualty 153,465 65,920 
Mass. Bonding ............ 44,781 25,036 
Metropolitan Cas. 29,231 
National Union Fire ........ 77,372 6,589 
New Amsterdam Cas. .... 54,438 33,829 
Royal Indem. 47,194 29,036 
Shelby Mutual ....... 69,037 38,204 
Standard Accident 59,836 57,471 
State Auto. Mut. 92,335 40,362 
Trinity Universal ... 33,529 13,357 
EES TE 41,432 24,245 
Boiler and Machinery 
Am. Guar. & Liab 86,513 5,435 
Am. Motorists 113,018 11,881 
Buckeye Union Cas. 129,225 10,187 
Columbia Cas., N. Y. ... 28,126 1,579 
Employers Liab. Assur. 169,194 14,811 
Fidelity & Cas., N. Y. ...... 86,655 27,317 
Globe Indem. 30,000 3,932 
Hartford Steam B 1,590,014 497,502 
Lumbermen’s Mut. 691,418 115,983 
Maryland Casualty ............ 119,431 16,291 
Mut. Boiler & Machinery 752,807 62,293 
Ocean Acc. & Guar. .... 217,544 24,005 
Royal Indem. .. 28,322 2,601 
Travelers Indem. .. 230,855 125,066 





American Premier Elects 


American Premier has elected F. O. 
Fitting chairman, H. V. Gilman presi- 
dent, L. A. Anderson and G. S. Schus- 
ter vice-presidents, and L. C. Miller 
secretary-treasurer. 


New York Assn. of Independent In- 
surance Adjusters, at a special meeting, 
heard the first draft of its new by-laws 
and constitution. Changes and recom- 
mendations made during the meeting 
are now being drawn up. A future 
meeting has been tentatively planned 
ae the final draft can be formu- 
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ant superintendent of Pearl, London; 
liability insurance for the nuclear en- 
ergy hazard by Richard M. Butler, 
secretary of Travelers; some further 
notes on estimating ultimate incurred 
losses in auto liability insurance by 
Frank Harwayne, chief actuary of the 
New York department; notes on some 
actuarial problems of property insur- 
ance by Laurence H. Longley-Cook, 
actuary of North America, and ocean 
marine rate making by Douglas Rob- 
ertson, vice-president of Marine Man- 
agers, Toronto. 


Carson Heads N. E. 
Reinsurance Group 


Ellis H. Carson has been elected 
president of New England Reinsurance 
Corp. The organization is controlled 
by Boit, Dalton & Church, Boston 
brokers, which Mr. Carson joined as a 
general partner in April. 

Among companies represented by 
the reinsurer are American Employers, 
Boston, Phoenix of Hartford, Plymouth 
Re, Seaboard Surety and Springfield 
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F.&M. 

Mr. Carson was president of Nation- 
al Surety from 1948-1956 and was 
subsequently a management consult- 
ant to insurers. 

Lansing Adjusters Elect Pray 

George Pray of Western Adjustment 
has been elected president of Lansing 
Adjusters Assn. Other new officers 
are: Vice-president, Arthur Boot, Mo- 
tors; secretary, David Marvin, Detroit 
Automobile Club, and treasurer, Rich- 
ard Rott, Farm Bureau Mutual. 
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Every day, news items prove that liability claims against 
store owners are increasing in both number and amount. 
At the same time, juries have been more liberal in award- 
ing damages. Yet surveys show that thousands of store 
owners are grossly unaware of the liability risks facing 


Once you demonstrate their real exposure. they'll see the 
need for the broad, low-cost protection of our Storekeep- 


Basic Coverages: $10,000 liability (per accident) . . 


whether store is held liable or not. (These amounts may 


AMERICAN SURETY 


FIRE * FIDELITY AND SURETY BONDS 
* INLAND MARINE 


Affiliate: The American Life Insurance Company of New York 


100 Broadway, New York 5, N. Y. 
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For valuable help in selling this cover- 
. plus practical safety tips you 
can offer your local merchants, write 
for the latest issue of “Mailroad to 


AMERICAN SURETY COMPANY 
Agency & Production Department 
100 Broadway, New York 5, N. Y. 


Please send me a copy of Martroap to Prorirs featuring the 
Storekeepers Liability Policy. 


have you protected your store clients 
against heavy losses like these? 





And all but a few classes of stores are 











Zone State. 





Profits.” 
eeeee 
. 
. $250 e 
. plus defense costs. > 
6 
° 
’ 
. 
* Vame 
e 
P Agency 
© = Street 
. 
@ . City 
e 











FeNATIONAL UNDERWRITER 


Editorial Comment 


Lo! The Poor Salesman 


Local agents are frequently criticized 
for poor’ salesmanship. They are 
chewed out by company “sales ex- 
perts,”’ many of whom have never had 
actual selling experience—apart from 
good will and contact work. These 
critics are sometimes associated with 
companies which have no _ over-all 
merchandising program or planned 
sales direction for producers. 

Agents must be tired of being singled 
out as the marketing malefactors of 
the insurance business. They may find 
consolation in a recent report of Na- 
tional industrial Conference Board. 
The report says that the 1957-1958 re- 
cession disclosed weakness in the sales 
forces of many American companies 
in all areas of business and -that a 
majority of 131 manufacturing firms 
surveyed consider the boosting of 
sales efficiency a primary problem. 

“Weak,” “complacent,” “mediocre,” 
“marginal,” “lacking in initiative,” are 
some of the terms used by these firms 
to describe the performance of some 
members of their sales force during 
the business downturn. Substandard 
salesmanship was a common com- 
plaint. But some of these companies 
admitted that there was also a need 
for better planning, coordination and 
alertness on the part of sales manage- 
ment. 

Many of the companies, dissatisfied 
with salesmen’s performance, are now 
concentrating on sales training activi- 
ties through conferences, clinics, or 
courses. In a few cases, salesmen are 
also receiving special guidance from 
supervisors or from more experienced 
associates. Several firms are providing 
training for sales management as well 
as for line salesmen. Other remedies 
include increasing incentives for sales- 
men by improving bonus and base pay 
rates, tightening controls on the sales 
force’s activities for more efficient use 
of time and abilities, and establish- 
ment of standards to measure per- 
formance. 

Some of the firms surveyed are trying 
new advertising approaches to increase 
market penetration. Others believe 
they can solve this problem with more 
salesmen and sales offices, a geo- 
graphic redistribution of sales strength, 
and through analysis designed to re- 
direct their sales effort toward markets 
that seem to have the best potential. 

Narrowing profit margins caused by 
“intense price competition” are of 
principal concern to a large number of 
these companies. Most of them indicate 
that price competition is being met by 
price concessions of their own. In 
many instances, the profit squeeze is 
aggravated not only by mounting com- 
petition but also by increasing costs 
to the manufacturer without compen- 
sating increases in selling prices. To 
meet price competition, many firms 
are making special efforts to reduce 
costs through more efficient production 
and distribution. Others are placing 
increased emphasis on quality and 
service while several intend to develop 
new and modified products to maintain 


sales volume. 

The manufacturing firms in highly 
competitive markets frequently use 
selective selling to boost profits. Many 
of these companies are putting greater 
sales effort behind those products 
which will support higher prices, on 
merchandise which has a better profit 
margin, or on goods where the com- 
petitive factor is less significant. Other 
companies are being selective about 
the customers or markets they solicit, 
in some cases concentrating on the 
larger, high-potential accounts. 

The complaints of these leading 
manufacturing firms have _ strong 
echoes in the insurance business—a 
curiously self insulated world whose 
inhabitants seem to think that they 
have a monopoly on marketing woes 
and that the agent is the chief cause 
thereof. 

The manufacturing firms are critical 
of their salesmen. But they also recog- 
nize that many of the latter’s inade- 
quacies stemmed from lack of manage- 
ment planning and direction. Insurers 
have been slow to grasp this point. A 
number of companies have come to 
grips with the problem and are at 
least attacking it sensibly. They have 
revamped their marketing organiza- 
tions, changed the titles and duties of 
field men, and undertaken research 
in pertinent areas. They have put their 
entire merchandising procedure under 
the microscope, instead of isolating 
the agent and impaling him like a bug 
on a pin for critical scrutiny. These 
companies have apparently realized 
that to win a competitive war they 
must provide sales ammunition, and 
more than the customary, comfortable 
armchair generalship whose chief con- 
tribution has been second guessing the 
agency troops under fire.—J.N.C. 





Personals 


Samuel Levin, the Chicago insurance 
attorney, has been elected Ist vice- 
president of the Bar of the 7th Federal 
Circuit. This is an organization of 
lawyers in Indiana, Illinois and Wis- 
consin who practice in the federal 
courts in those states. Mr. Levin was 
2nd vice-president of the organization 
last year and is now in line for the 
presidency. 


Harold F. Kane, vice-president on 
the Pacific Coast for Alfred M. Best Co., 
underwent surgery for a tumor on the 
lung at West Valley Hospital in the 
San Fernando Valley adjacent to Los 
Angeles. His convalescence was de- 
scribed as being as well as might be 
expected. 


Charles L. Manson, whose appoint- 
ment as Wisconsin commissioner was 
reported last week, has operated the 
J. N. Manson agency at Wausau since 
1923. He has been president of the 
Wausau Insurance’ Board several 


times, and was president of Wisconsin 
Assn. of Insurance Agents in 1949. 
His father was a founder and a presi- 
dent of the Wisconsin association. Out- 
side of insurance, Mr. 


Manson has 


been president of Marathon County 
chapter of National Foundation for 
Infantile Paralysis, president of Feder- 
ated Charities and a director of Wau- 
sau Chamber of Commerce. He is a 
curator of the state historical society. 


George R. Schoem, who is retiring 
June 1 as associate manager at St. 
Louis of Fidelity & Deposit, will be 
guest of honor at a luncheon sponsored 
by Surety Underwriters of St. Louis 
and the Great & Jovial Order of Cat’s 
Meow May 18 at the Missouri Athletic 
Club. 


William Behrendt of Bellerose, for- 
mer director of New York State Assn. 
of Insurance Agents and secretary of 
the Suburban association, is recover- 
ing from a heart attack at Greene 
County Memorial Hospital, Jefferson 
Heights, Catskill, N. Y. 


David H. Porter, educational director 
of Surety Assn. of America, and Mrs. 
Porter, are leaving by jet plane May 
3 for Paris and a four week pleasure 
trip in France, Spain, Italy, and Aus- 
tria. 


Howard E. Mankin, president of 
Manken & Co. of Chicago, is visiting 
underwriters at Lloyds in London, and 
after that will tour Russia and the 
Scandinavian countries. 


Deaths 


MRS. DOROTHY THOMA, who 
since 1936 had been running her late 
husband’s agency in Milwaukee, died. 


HAROLD P. HOLDEN, 65, who op- 
erated the Holden agency at Lansing 
until his retirement last August, died 
at La Mesa, Cal. 


EARL J. CHRISTMAS, 67, proprie- 
tor for many years of the E. J. Christ- 
mas agency at Adrian, Mich., died, 
Mr. Christmas was a special agent for 
Aetna Casualty in his early days. After 
serving overseas in World War I he 
organized the Christmas-Maupin-Mil- 
ette agency in 1921, changing the name 
to the Christmas agency a few years 
later. A son-in-law, Kenneth Schultz, 
later became an associate and has 
been the active agency executive in 
recent years. A daughter, Merrie 
Christmas, recently was named a 
secretary in the office of Vice-Presi- 
dent Nixon. 


CARL V. RUTLEDGE, 65, retired 
Rocky Mountain manager of North 
British, died. He headed the operations 
of North British in the Rocky Moun- 
tain area for 25 years. 


WILLIAM J. KELLY, 75, retired 
president of Edward E. Hall & Co., 
New York City brokers, died at his 
home in Port Washington, N. Y., after 
a long illness. 





WILLIAM F. CUSHMAN, 59, vice- 
president of American Foreign Insur- 
ance Assn.’s foreign administration, 
died at Pompano Beach, Fla. He 
joined AFIA in 1921. He was named 
fire underwriter in 1932, secretary in 
1953, assistant general manager in 
1954, and vice-president in 1956. 





Cage Seeks Supreme Court Help 

According to a press dispatch from 
Washington, BenJack Cage has asked 
the U. S. Supreme Court to overturn 
his conviction on charge of embezzle- 
ment of $100,000 from the former ICT 
Ins. Co. of Dallas. Mr. Cage is now 
living in Brazil instead of serving a 
10-year prison sentence which he .ap- 
pealed without success to the Texas 
supreme court. 
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Stocks 


By H. W Cornelius, Bacon, Whipple & Co., 
135 S. LaSalle St., Chicago, May 12, 1959 
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Bid Askea 
Aetna Casualty ...cccccccssssseeseeneees 195 200 
Aetna Fire  ....--esecesesssssecsseeseserssesseses 72 74 
Aetna Life ........sccsee <iebuicaace, 247 
American Equitable ...... canta 42%. 44 
American (N. J.) cccesecseseseeeseeeseseee 27%2 2842 
American Motorists «0.0... 20 21 
American Surety  ....cccccssssecssees 21 22 
BOSCO ons esenvecensscsceccccscssvcescorecserscecensee 32% 331 
Continental Casualty  ................. 132 134 
Crum & FOrster ....cccccccecccsssscscssees 74 76 
Federal  ......-rerccrescscsesserssersrssecseseeeceevees 68 70 
Fireman’s FUN oocccccccccseccesesesesees 56 57% 
General Reins.  ....ccecccccscscerecscssseeseres 76 78 
GHGS Fale ..0.n.ecececnsssssessssreecevenseseseese 38 40 
Great American Fire ................ 39 4012 
Hartford Fire... wee =184 186 
MINE, BP MEO  cncnncecnersnvesvnnssesanonscccinn 39 41 
ME GE TG, We ccccerccccscsesvcosesoresosvoses 51 52% 
Ins. Co. of No. America ................ 134 138 
BR TIER. ocnccesnssctebscnestebssocesoesescesnie 35% 37 
Maryland Casualty... 38% 40 
BU, PINES wcencesececcassscecesesseceeosio 31% 32% 
IIE IEW secocscccccccnsnssortveccsedscesoess 134 138 
MIRED CHTIORD ouesicnsececsercoscecvesesvcess 42 43 
New Amsterdam Cas. ............ 49% 51 
New Hampshire _ ........ccccccssseseeees 46 48 
ST MEINE © scosiseivescsssasetbeisvsbevioconte 42 44 
I GRIN cxccsccsccccscesissnceescsvensee 31 Bid 
RINE, COOMIEE, - cxceccssscesessceotresecencsnees 81% 83 
MINED,” sccicetakssatsnasdinssencauvveatesie 21 22 
NIN, QO DU s We :ctiesosssssacsercene 20% 22 
I See ISS RES Se i 48 50 
IC ICI, ccsscacscrscksicesesececeusstene 59 61 
Springfield F. 8 M. .........cccsceseese 30 31% 
Standard Accident  ..........ce 53 55 
III Date ncheaiakvidioesrscangblictitecstpianioes 85 87 
RII IE (Os. Lisccexsccsoenecteasnvsicssscnabsere 84 86 
RSE ETSASR ECE ORE ee 30 31 


Illinois Agents’ Series Of 


Regionals Is In Progress 


Illinois Assn. of Insurance Agents 
is concluding its 1959 program of 
regional meetings, running from May 
5 to May 15 in eight cities. In order of 
appearance, the agents, assisted by 
field men, conducted programs on eight 
topics in St. Charles, Freeport, Rock 
Island, Bloomington, Jacksonville, Al- 
ton, West Frankfort and Effingham. 

Subjects on the agenda included in- 
dependent appraisals, the new home- 
owners’ policy, policy cancellations, ad- 
vertising, premium financing, legisla- 
tion, valuation and continuation of 
agencies, and future trends. 

American International Underwrit- 
ers Agency of Chicago has moved to 
533 Insurance Exchange Building. 
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Farmers, Not Founders, 
Ads Call Cal. Safe 
Driver Plan Confusing 


An article in the May 1 issue describ- 
ing some of the controversy surround- 
ing the National Bureau’s safe driver 
auto plan in California said in part: 
“The direct writing companies wel- 
come it—Founders group flooded the 
state with nearly-full-page ads 
charged with sarcasm.” This was in 
error. The advertising referred to 
was that of Farmers group of Los 
Angeles and not Founders, although 
Founders, in a letter to its California 
producers dated April 22, advises that 
it “is not going to adopt any part of 
this rating program at the present 
time. We will continue to underwrite 
and rate your automobile business just 
as we have been doing, hoping we can 
provide a market for you that is fair, 
simple and acceptable to both you and 
your clients.” 

Farmers Exchange is running large 
ads in the newspapers. One which ap- 
peared in the San Francisco Examiner 
May 8 described the safe driver plan 
as “confusing,” going on to advise 
motorists that they don’t have to feel 
“too bad about it” if they will remem- 
ber that: 

“Some time in the next 12 months 
your auto insurance will expire. And 
if you are not already insured with 
Farmers you will have the opportun- 
ity to join the three quarters of a 
million Californians who are enjoying 
the protection of Farmers insurance 
group.” 

Founders told its producers in the 
April 22 bulletin that while the com- 
pany believes the idea of a price 
differential between safe and unsafe 
drivers is commendable, it does not 
believe the plan in its present form is 
workable. “It is our opinion that some 
of the tests applied are unfair, some 
of them are inefficient, some of them 
illegal.” 


Chicago A&H Assn. Sets Dance 

Chicago A&H Assn. is holding its an- 
nual banquet and dance May 22 at the 
Conrad Hilton Hotel. Cocktails begin 
at 6:30 and dinner at 7:30. There will 
also be a floor show. Tickets are $7.50 
per person. Reservations are being 
made through Stanley Greenspun of 
Massachusetts Casualty, HArrison 7- 
2232. 


READY TO STRIKE 
——— 


Ever-present ... the hazard of fire. And, there is always 
the danger that clients have not insured to today’s values 
on their old risks as well as new! Have you reminded your 
assureds lately? 


When it comes to Fire and Allied Lines, keep Geo. F. 
Brown & Sons, Inc. in mind. Here, you’ll find swift profes- 


sional placement, high binding authority. Excellent facili- 
ties on special forms, too — deductibles, depreciation, re- 
porters, replacement cost and multiple location schedules. 

Next time, for bonus service that means bonus earnings 
look to 


’ 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Bivd. « Chicago 4 »« WAbash 2-4280 
116 John Street «© New York38 + WOrth 4-0745 
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You're welcome as the flowers of May 


WHEN YOU WRITE FOR 


Whether you sell a new policy or modernize an old one you'll find yourself 
welcomed for a call-back when you do business with this old established, yet 
Progressive firm. Renewals bloom the year round and your business will grow 
and grow. Sow now and reap the benefits for years to come. 


FO Yauruar 


INSURANCE COMPANY 


SALEM, MASSACHUSETTS * FOUNDED IN 1843 


Write TODAY for a valuable 
agency appointment 


HOLYOKE 


FIRE 





THE HOLYOKE MUTUAL 








Exchange Offer to Holders of 
Common and Preferred Stock of 


Anchor Casualty Company 


(St. Paul, Minnesota) 


132,000 Shares of 


Agricultural Insurance Company 
Capital Stock 


(Par Value $10 Per Share) 


Agricultural Insurance Company is offering shares of its 
Capital Stock in exchange for shares of stock of Anchor 
Casualty Company at the rate of one share of Agricultural Capi- 
tal Stock for one share of Anchor Common Stock and one and 
one-tenth shares of Agricultural Capital Stock for one share of 
Anchor $1.75 Cumulative Convertible Preferred Stock upon the 
terms and conditions set forth in the Prospectus. 


The Exchange Offer will expire at 3:30 P.M. (St. Paul 
time) on May 23, 1959 unless extended by Agricultural as 
provided in the Prospectus. 


This is not an offer to sell or exchange any securities. The 
Exchange Offer is made only by the Prospectus. Copies of the 
Prospectus may be obtained from the undersigned or from First 
Trust Company of Saint Paul, Exchange Agent. First National 
Bank Building, St. Paul, Minnesota. 


Agricultura] Insurance Company 
Watertown, New York 
May 4, 1959. 


























A Safe Driving 
Pian for America 


A plan for creating a new means of 
achieving safety on the highways, de- 
veloped by William P. Henderson, is 
presented in this and five succeeding 
issues of THE NATIONAL UNDERWRITER. 
Mr. Henderson is president of Hender- 
son Tire Co. of Detroit. He has become 
familiar to insurance men as the author 
of a number of articles on auto styling 
as it relates to insurance rating and 
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losses. His plan for safe driving is not 
necessarily endorsed by THE NATIONAL 
UNDERWRITER, but is presented as an 
original means of attacking this impor- 
tant problem. The series began in the 
April 3 issue. 


It has been proven that there is a 
wide variation in the ability of indivi- 
duals to drive an automobile safely. 
There are about 50 different factors to 
be reckoned with in determining that 
ability. Many of these factors can be 
improved—some changed completely— 
to enhance safe driving. Some factors, 


such as physical defects, mental blocks 
and slow reactions will never be im- 
proved. 

The greatest anticipated improve- 
ment benefit of the rating plan will 
come from a change in the mental 
attitude if the rating is properly used. 
Automobiles do not have accidents by 
themselves. It is the small space in the 
top of the driver’s head between his 
ears that must be reached to create 
true benefits. 

Permits to use the public highways 
would be issued according to the 
abilities on a restricted basis. To be 





Our “Ounce of Prevention’: .. 
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Fueling errors, leaks and gas vapors are plain dynamite . . . the No. 1 


enemy of pleasure boating. But most accidents can be avoided by using proper care. 


Start off by making a positive check to see that tanks and fuel systems are tight, 
sound and free from leaks. When fueling, do not smoke. Have engines, lights, 
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at least five minutes. Safety comes first! Happier boating follows! 
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effective they must take on a new 


form and have a new use. The size 
would be, for example, a 3 by 5 carq 
New and more complete information 
would be shown, including a picture 
of the person, perhaps a finger print 
and signature and a record margin for 
failures in driving performance. 

The permits would be in restricteg 
form, sealed in colored plastic holders. 
Let us assume a green color for the 
highest rating, the best and safest 
driver, amber for the average and req 
for the poorest performance. 

They would no longer be buried in 
a wallet, forgotten for periods of a 
year or two. They would be used like 
a key to the car, displayed in a holder 
in the lower left hand corner of the 
windshield every time the driver sai 
behind the wheel and removed when 
he left it. Every moving automobile 
would display the owner’s colored 
driving license. Failure to comply 
would be penalized with strict enforce- 
ment that is known and pre-stated. 

With this procedure it would be 
possible to create another improve- 
ment in accident reduction. Red per- 
mits would be restricted according to 
the motorist’s driving ability. First, 
they would have to drive 20% slower 
than posted speed laws. Twenty miles 
per hour in a 25 mile per hour area 
and 48 miles per hour in a 60 mile 
country zone. Excessive speed is the 
greatest killer, therefore the group 
least qualified would not be taken off 
the road but reduced to their speed 
capabilities. Perhaps a half white half 
red permit would only allow driving 
in the less hazardous daylight hours. 
It can be anticipated something less 
than 5% could not qualify for even 
the lowest red card rating. This does 
not mean they go off the road per- 
manently. With a specific number of 
training hours by qualified driving 
instructors they could apply for a 
reexamination. Driving improvement 
is the desired goal. Perhaps some could 
never pass and the fact that these few 
go off the road is good. The public 
welfare must be protected on the 
highways just as we quarantine those 
with a contagious disease. 

The amber group would enjoy regu- 
lar speed limits, it might be possible 
and desirable for the select or best 
green card permits to drive 10% above 
posted limits. Remember, it is not 
desirable to reduce mobility and cer- 
tainly by test certain drivers would be 
qualified. In addition it is one of the 
rewards for better highway perform- 
ance which is the key to this problem. 
This is only one of the ways to reach 
the individual, each of the 70 million 
must be thought of as separate indivi- 
duals because only one person causes 
one accident at a time. 
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FieNATIONAL UNDERWRITER 


Says Regulation Is Out Of NAIC Hands 


CONTINUED FROM PAGE 2 


the capacity of the National Assn. of 
Insurance Commissioners to handle 
it,” Mr. Gerber said “The battle must 
be won in the state legislatures and 
not in Washington. To admit that the 
states have done a poor job of insur- 
ance regulation is to admit that insur- 
ance has done a poor job, or that it is 
against regulation per se. Attacks on 
state regulation of insurance are at- 
tacks on the integrity of state govern- 
ment.” 

Do Not Have Funds, Manpower 


He averred that state insurance de- 
partments are not given the funds and 
manpower to do the job required of 
them, and that insurance organizations 
do not get behind sound legislation at 
the state level. He cited the model 
credit life insurance bill as an example. 

Director Gerber contended that re- 
cent opinions of the U. S. Supreme 
Court in cases concerning A&S adver- 
tising have not settled the question of 
the place of the Federal Trade Com- 
mission in the insurance regulatory 
field. Each opinion contains language 
which will permit a different opinion 
in the next case, he said. 

Rating aspects of state insurance 
regulation were the subject of com- 
ments by two other speakers—Joseph 
M. Muir, general manager of Mutual 
Insurance Rating Bureau, and William 
H. Rodda, secretary of Transportation 
Insurance Rating Bureau. 

“On all sides we are hearing that a 
solution to the ills of the automobile 
liability insurance business is classifi- 
cation refinement,” Mr. Muir said. “In 
the private passenger car classifica- 
tions, which account for about 85% of 
business written, refinements have 
developed through many stages over 
the past 30 years, and many of the 
problems that faced the industry years 
ago are much in the foreground today. 
The chief refinement being advocated 
is one recognizing the ability of the 
majority of risks to operate many 
years without an accident. We know 
statistically that the accident expect- 
ancy is about one in every nine or 10 
years. The substantial rate increases 
that have been introduced as a result 
of rising loss costs have done much to 
direct administrative and legislative 
attention to the merit rating refinement 
principle. Merit rating in some form 


is a development we must reckon 
with.” 
The increase in drivers under as- 


signed risk plans has been cause for 
concern, he said. This increase is evi- 
denced by the fact that it is estimated 
$70 million to $75 million of the 


countrywide automobile liability pre- 
mium is written through assigned risk 
plans. Private passenger Class 2 busi- 
ness makes up about 33% of total 
risks assigned, and ranges higher than 
50% in some states. 

Because of the large proportion of 
assigned risks under 25 years of age, 
much thought has been given to ways 
to reduce the number of Class 2 
assigned risks. Consideration is being 
given to a procedure giving credit 
under assigned risk quotas for Class 2 
risks written voluntarily. This would 
reduce the total number of assigned 
risks, and eliminate a possible basis 
for a charge of industry discrimination 
against under-age operators merely 
because of age. 

The Class 2 credit proposal is cou- 
pled with consideration of a separate 
assigned risk plan for private pas- 
senger automobiles, with distribution 
of risks on a unit basis rather than on 
the basis of premium. 


Hampered By Stock Companies 


Mr. Rodda charged that mutual com- 
panies today are being h2mpered in 
their use of property rates by contro- 
versies within the ranks of stock com- 
panies. The entire homeowners’ pro- 
gram of filing new forms and premium 
tables is stalled by a dispute between 
several large stock companies within 
the organization having responsibility 
for setting up the new program. Fire 
rating bureaus have been instructed 
to hold up all filings under the new 
homeowners’ program until further 
notice, since it is desired to make new 
rate filings in the 20 states in which 
previous filings have been made. He 
said this apparently means that there 
will be no new homeowners’ filings in 
25 other states until new filings have 
been made in these 20 states, and thus 
only the old homeowners’ policies will 
be available in those 25 states. 

“It has been mutual company policy, 
and that of the Transportation Insur- 
ance Rating Bureau, to cooperate with 
the stock company organizations in 
following a uniform program,” Mr. 
Rodda pointed out. “But it is a question 
how long cooperation can continue 
with a program which changes direc- 
tion every few months, and has as a 
determining factor the competitive 
power of a single large company. 


Cannot Agree Among Selves 


“We had come to think that the 
making of rates for property insurance 
was largely a common problem be- 
tween stock and mutual companies, 
but now it is found that the stock 
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New presidents | 
of three mutual in- | 
surance organiza- | 
tions were elected 
at meetings in 
conjunction with — 
the annual conven- | 
tion at Chicago of 
American Mutual 
Insurance Alliance. 
The new presidents 
are, from left, 
James D. Fletcher, 
Northwestern Mu- 
tual, Federation of 
Mutual Fire Insur- 
ance Companies; 
Harry D. Durham, | 
Iowa National Mu- 
tual, National Assn. | 
of Automotive Mu- 
tualInsurance 





FieNATIONAL UNDERWRITER 





Companies; and Hubert W. Yount, Liberty Mutual, National Assn. of Mutual 


Casualty Companies. 


companies cannot agree among them- 
selves. Perhaps the time has arrived for 
mutual companies to examine with 
more care what is handed to us by 
bureaus controlled by our competitors.” 

He said that confusion has arisen 
since the stock companies abandoned 
the complete filing approach for home- 
owners’ policies. The stock companies 
have the filings made by three differ- 
ent rating bureaus, each retaining to 
itself a jurisdiction over a portion of 
the indivisible package of insurance. 

National Safety Council President 
Howard Pyle said that the steady pro- 
gress which has been made in cutting 
the accidental death and injury rates 
in American industry could be dupli- 
cated or bettered in the home accident 
and traffic accident fields, largely 
through better application of what 
now is known about accident preven- 
tion. But the need for more funds, and 
for effective leadership at the local 
level, is great and growing, and it must 
be met if significant decreases in the 
90,000 annual accidental death toll 
are to be made. 


Isotope Users Cause Concern 


The property-casualty business is 
becoming concerned about loss possi- 
bilities arising from use of radioactive 
isotopes in industry, entirely apart 
from the major problems growing out 
of nuclear reactor hazards that have 
led to formation of large insurance 
pools, Walter T. Tower, vice-president 
of Federal Mutual, said. The problem 
is one of possible radioactive contami- 
nation and the resulting costs of pro- 
perty damage and decontamination. 
The emissions, either in the form of 
particles or rays, cannot be seen, felt 
nor detected by any of the senses. The 
record so far as isotope users are con- 
cerned is excellent. Yet instances where 
isotopes have been releasd have oc- 
curred and will continue to occur. 


Losses resulting from radioactive 
contamination, nuclear reaction, and 
nuclear radiation are not covered by 
existing policies, leaving the home- 
owner without coverage under his 
present named peril or all-risk policy. 
A radioactive contamination loss to the 
insured property means that the 
named insured has recourse against 
the reactor operator. The reactor oper- 
ator’s nuclear energy liability policy 
could be exhausted by suits from the 
public for damage to their properties 
and persons. The $500 million fund 
against legal liability set up by the 
Price-Anderson act stands over and 
above the reactor operator’s own nu- 
clear energy liability policy. Neither 
the nuclear energy liability policy nor 
the Price-Anderson act will give the 
homeowner protection from the leak- 
age of an isotope from a neighboring 


plant or from a neighboring building, 
he said. 

There is being made available to the 
public the radioactive contamination 
assumption endorsements. The limited 
form covers loss by sudden and ac- 
cidental contamination arising out of 
material used or stored on the prem- 
ises, and directly resulting from one 
of the insured perils. The broad form 
does not require that the accident 
stem from one of the insured perils. 
Both endorsements specify that there 
shall be neither a reactor nor new or 
used fuel elements on the premises. 

“It is quite apparent that users of 
radioactive isotopes should consider 
the purchase of these endorsements. 
The endorsement may be attached to 
a fire insurance policy issued to a 
homeowner, to the corner drugstore 
owner, or to the butcher or factory 
owner, if it is desired,’”’ Mr. Tower ex- 
plained. 


Endorsements Available 


Mr. Tower noted an estimate that 
U. S. industry saves more than $500 
million a year through use of isotopes, 
and he described some of their uses. 

“The development of the nuclear 
industry has been a remarkably safe 
operation because there have been 
adequate precautions taken as a result 
of Atomic Energy Commission require- 
ments, and as a result of the work 
done by health physicists and others,” 
he said. “But with spread of use of 
radioactive isotopes our engineering 
departments will have to become bet- 
ter acquainted with the effects of 
these unstable atoms; they will have 
to become familiar with safe practices, 
both as respects the workmen’s com- 
pensation exposure and the contamin- 
ation exposure to insured property. It 
appears to me that insurers can safely 
cover this exposure, but they will have 
to have careful and knowledgeable 
understanding of the exposures faced.” 

Other speakers at the convention 
were Murray Shields, MacKay-Shields 
Associates, New York; Dean James L. 
Hayes of the Duquesne University 
school of business administration; Aus- 
tin F. Allen, Texas Employers In- 
surance Assn.; and a panel consisting 
of W. J. Hindman, Lumbermens Mu- 
tual Casualty, C. F. Ross, Central 
Mutual of Van Wert, and F. Keen 
Young, Federated Mutual Implement 
& Hardware of Owatonna. 


Dillon Joins Scott Wetzel 

Eugene Dillon has joined the Scott 
Wetzel Co. as manager of the fire loss 
division covering southern Idaho. For 
13 years Mr. Dillon has been with 
General Adjustment Bureau, the last 
six at Idaho Falls as manager. 


Sees Legislators 
Inclined To Less 
Drastic Laws Now 


State legislatures this year are show- 
ing less than their usual interest in 
seeking drastic solutions for insurance 
problems, Paul S. Wise, American 
Mutual Insurance Alliance, said at the 
annual Mutual Insurance Claims Con- 
ference at Chicago. 

He said there are not so many bills 
as there were in 1957 seeking to set 
up such schemes as state unsatisfied 
judgment funds, or requiring the mo- 
torist to show an insurance policy 
before he is issued a license. The bills 
that have come in do not have the 
pressures behind them they once did. 


May Relate To Program 


“The comprehensive program for 
improving existing financial respon- 
sibility laws developed last year by 
companies writing most of the auto- 
mobile insurance may have something 
to do with this result, as this is being 
studied closely in many states. But it 
is also likely that legislators have come 
to realize the traffic accident problem 
is very complex, and cannot be solved 
easily and quickly by laws having 
mere political appeal rather than social 
and economic merit as their primary 
ingredient,” he declared. 


Since insurance cuts across almost 
every field of activity, it probably is 
affected by more legislative proposals 
than any other business, Mr. Wise 
pointed out. In the odd-numbered 
years when most legislatures meet, 
about 9,000 bills—or 10% of those in- 
troduced—are of concern to insurance 
companies. Until recent years many 
involved regulation of insurance com- 
pany operations, but now those relat- 
ing to broader social and legal ques- 
tions have gained in importance. 


Program For Higher Awards 


An example of the latter is the or- 
ganized state-by-state legislative pro- 
gram of claimants’ compensation at- 
torneys. It calls for enactment of com- 
parative negligence laws and other 
statutes designed to increase amount 
of damages collected or to make it 
easier to collect them. These are in- 
troduced in many states each year but 
in 1959 they do not seem to have the 
usual steam behind them. This, he said, 
is probably because of growing public 
uneasiness over increases in auto rates 
due to the effect of high court awards. 

“This year much legislative effort 
formerly exerted in the insurance 
field has been concentrated upon other 
problems, such as the pressing need 
for revenue in many states. Thus 
there are more bills to increase special 
state taxes on insurance companies, 
and less effort to enact other types of 
insurance legislation,” he noted. 

“The influence which improper or 
even discourteous handling of claims 
can have in generating legislative re- 
prisals against the insurance business 
is greatly underestimated,’ Mr. Wise 
declared. Many legislators who have 
received complaints from constitu- 
ents that they were treated improperly 
on an insurance claim feel it proper 
to introduce a bill that deals with the 
situation. “And do not forget that, with 
the current political turnover, we are 
bringing to our legislatures many 
young lawyers whose only previous 
connection with insurance companies 
has been to file suits against their 
policyholders,” he warned. 
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Alliance President 
Sees Non-Insurers As 
Competitive Threat 


Future serious competition for jn- 
surance companies will come from or. 
ganizations that claim they can do bet- 
ter the traditional insurance job of 
neutralizing economic risk, but with- 
out conforming to insurance prin- 
ciples, Walter E. Otto, chairman of 
Michigan Mutual Liability, told some 
200 company presidents attending the 
annual meeting of American Mutual 
Insurance Alliance at Chicago. Mr. Otto 
is president of the alliance. 

“One such competing organization js 
government,” Mr. Otto said. “Insur- 
ance has lived with direct government 
competition for a long time, through 
such devices as monopolistic state 
funds for workmen’s compensation, 
and Federal Crop Insurance Corp. Now 
it is faced with a more subtle type, 
based upon the power of regulatory 
authorities to refuse approval of rate 
changes even though it is shown they 
are economically necessary for pro- 
vision of insurance coverage. 

“At present most difficulty lies in 
the automobile insurance field, where 
there is suspicion that some needed 
rate revisions are being denied for po- 
litical rather than actuarial reasons. 
Tomorrow it may be in fire insurance, 
workmen’s compensation, or any oth- 
er field where rates are subject to 
government regulation.” 


Must Be Self-Sufficient 


Mr. Otto pointed out that, by defi- 
nition, an insurance company must be 
economically self-sufficient in the long 
run. It must accept the principles of 
pooling risks to permit the law of large 
numbers to operate, and of requiring 
the contribution of each class of pol- 
icyholder to the pool to be measured 
by his degree of exposure to loss. He 
held that an insurance company that 
does not at least break even over a 
period of time, upon each of the im- 
portant lines of coverage it writes, is 
not conducting a true insurance op- 
eration. It is operating a mechanism 
for subsidizing some of its members 
at the expense of other members. This 
is the very system of “taxation and 
subsidy” for which insurance men over 
the years have been criticizing govern- 
ment invasions of fields competitive 
with insurance companies. It is ironic, 
he commented, that insurance compa- 
nies should be forced to operate in 
the same way when adequate rates are 
refused them. 

Today’s troubled conditions in the 
insurance business may be due more 
to growing pains than to external so- 
cial and economic pressures, he said. 
It is not generally realized that since 
World War II premium volume of mu- 
tual insurance companies has increased 
180%, and the number of wage-salary 
workers in the insurance business has 
gone up some 55%. In a single decade 
insurance has grown—financially and 
in personnel—much more than either 
the economy as a whole or most of 
the individual industrial classifications 
in that economy. 


Courtney Joins John Hunt 

Thomas J. Courtney, general claims 
manager of West Towns Bus Co. of 
Oak Park, Ill., on May 18 will join John 
H. Hunt & Co., Chicago adjusters, as 
management representative. 

Mr. Courtney has been with West 
Towns Bus Co. for 24 years, for 18 as 
general claims manager. 
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PR Program Against 
High Jury Awards Is 
Effective In Oklahoma 


A public relations program to pro- 
mulgate the consequences of high and 
unrealistic jury awards has been high- 
ly effective in Oklahoma and other 
southwestern states, according to Assn. 
of Casualty & Surety Companies. The 
association’s public relations division 
in that area accomplished the favorable 
results through editorials, news stories, 
TV programs, person to person calls 
and direct mail activities. 

In Oklahoma 152,600 reprints of a 
reader’s Digest article titled “Are 
Juries Giving Away Too Much Money” 
were distributed. This leaflet struck 
strongly at unrealistic jury awards and 
stressed financial consequences of such 
awards to the insurance buying public. 
To assure maximum readability of and 
susceptibility to the message contained 
in the leaflet, it was delivered to in- 
sureds by local agents when auto poli- 
cies or statements were presented. 

A speech, “The Hole in Every Man’s 
Pocket,” was delivered by members of 
the Speaker’s Bureau in 138 Okla- 
homa civic and service clubs. The talk 
dealt forcefully with claim cost factors 
that influence automobile liability in- 
surance rates with emphasis placed 
upon the effects resulting from unreal- 
istic jury awards, and it also outlines a 
simple, but effective program for civic 
club members. 


Give Facts To Press 


A series of news releases and edi- 
torial fact sheets were distributed to 
the Oklahoma press. Personal calls 
were made on key newspapers so that 
the problem of unrealistic jury awards 
might be discussed in detail. All this 
resulted in some 100 favorable editor- 
ials in Oklahoma newspapers. 

A detailed study was made of more 
than 700 personal injury and wrongful 
death suits filed in Creek County, 
Okla. The results of this study were 
incorporated in a series of news re- 
leases. 

A leaflet titled, “When Juries Grant 
Excessive Awards They Give Away 
Your Money,” featuring the results of 
the Creek County study and including 
Oklahoma newspaper editorials was 
distributed. 

Five half-hour TV shows featuring 
panels of local insurance agents were 
aired on Oklahoma stations. 

The association published two leaf- 
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Insurers Can Provide 
Over $10 Million Hull 
Cover On Nuclear Ship 


At a hearing in Washington, the 
Joint Atomic Energy Committee was 
told that American marine insurers 
will be able to provide more than $10 
million hull coverage for the nuclear 
ship Savannah. 

Roy Leifflen of Bigham, Englar & 
Jones, counsel for American Institute of 
Marine Underwriters, pointed out that 
hull protection is the only coverage 
problem with regard to the Savannah. 
The Atomic Energy Commission has 
provided an indemnity agreement to 
the Maritime Administration, protect- 
ing it, the builder and all suppliers 
involved in the construction of the 
ship against liability. 

Mr. Leifflen said that marine under- 
writers hope to provide ample hull 
and protection and indemnity coverage 
on future atomic ships. No definite 
plan is possible however, until Con- 
gress determines how much financial 
protection the government will require 
of a ship owner; the amount of gov- 
ernmental indemnity, and the provi- 
sions of any international government- 
al convention dealing with the liability 
of nuclear powered ships. 

A joint facility with casualty com- 
panies would be feasible if made nec- 
essary by resolution of the foregoing 
problems, Mr. Leifflen stated. Marine 
insurers are now working with casu- 
alty atomic syndicates to develop a 
facility with adequate capacity. 

Francis K. McCune, vice-president 
of General Electric, advocated legisla- 
tion providing the type of coverage on 
the Savannah for all U. S. atomic 
powered merchant ships, both govern- 
ment and privately owned. 





lets titled “I Checked Up On The Cost 
Of Automobile Insurance. . . . Here’s 
What I Found,” and “You Can Help 
To Bring Down Your Automobile In- 
surance Rates—Here’s How. . . ” 
These leaflets were made av ailable by 
the association home office to insur- 
ance agents in all sections of the 
country. 

The cumulative impact of this. pro- 
gram has had a pronounced effect 
upon Oklahomans, the association 
believes. A large segment of the pub- 
lic now places the responsibility for 
mounting auto insurance rates upon 
unrealistic jury awards and increasing 
claim costs. 





$ 5,670,308 ~~ 
6,399,946 
110,028 
414,100 
800,180 


$1,445,645 

1,300,000 

1,500,000 
4,245,645 


_.. $17,640,207 Be 


Be SS 





25 


OVERALL COVERAGES 
in a Single Policy 





SONAL , 


~ nese n ow y nhoF 0 ERTV 


/ HOMEOWNERS POLICY 


This single policy includes all necessary coverages for 
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Examine Particulars Of Lloyds Operation In U. S. 


(CONTINUED FROM PAGE 10) 


which the Illinois agent places the 
insurance checks each declaration for 
binding authority, acceptability, prem- 
ium computation and retention limits. 
If a risk is accepted, a policy is issued 
and sent to the Illinois agent who 
must present it to the attorney-in-fact 
for countersignature before delivery. 
The London broker bills the Illinois 
agent for premiums on policies issued 
and allows the commission thereon to 
be deducted before payment. When 


the London broker accepts a risk di- 
rect from the applicant, the policy, 
premium and collection information is 
furnished the attorney-in-fact by the 
London broker. If an acceptable risk 
has limits in excess of the amount 
authorized, reinsurance is secured by 
the London broker and the attorney- 
in-fa:t is informed of particulars. 
Lloyds operations in [Illinois are 
conducted under the provisions of the 
code which became effective in 1937. 


This provides that underwriting mem- 
bers at Lloyds in London will: 

1. Accept no Illinois risks from 
agents or brokers who have not been 
licensed in Illinois and who have not 
furnished the attorney-in-fact (John 
S. Lord of the Chicago law firm of 
Lord, Bissell & Brook) all informa- 
tion required by Illinois law. 

2. File information with the attor- 
ney-in-fact regarding the issuance of 
each policy on Illinois risks. 

3. Stipulate in all contracts that 
policies will be submitted to the at- 
torney-in-fact for countersignature. 
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4. Assume and retain risks up t 
10% only of the funds on deposit jp 
trust for Illinois business. (This limit, 
Lloyds retention in such cases ty 
$235,000, which is 10% of the $2,359, 
000 on deposit with the Illinois de 
partment.) 

5. Accept surplus line  insurange 
submitted only by a surplus line brok. 
er licensed under the [Illinois code 
when the attorney-in-fact certifi 
that the risk is not acceptable to the 
underwriters at Lloyds under their own 
license. 

The attorney-in-fact has agreed: 

1. To execute a trust deed on be. 
half of all licensed non-marine under. 
writers at Lloyds to secure Illinois 
policy obligations with a deposit which 
aggregates $2,350,000 in the form of 
cash or approved securities. 

2. Maintain records of Illinois busi. 
ness from reports submitted by agents, 
brokers, adjusters and underwriters 
at London. 

3. Provide for recording in detail g 
complete history of each claim, mak- 
ing such information available for in- 
spection by the Illinois department. 

4. Appoint a secretary of the Assn. 
of Surplus Line Brokers who main- 
tains records of surplus lines in the 
offices of the attorney-in-fact and en- 
dorses all policies before issuance. 

The agents and brokers for Lloyds 
in Illinois have agreed: 

1. To furnish information to the at- 
torney-in-fact including daily reports, 
monthly bordereau, monthly reports 
on remittances made to London for 
premiums collected and salvage sav- 
ings, and monthly reports for all re- 
turn premiums, loss payments, ad- 
justment expenses and other receipts 
from London. 

2. File with the attorney-in-fact all 
agency agreements and copies of all 
contracts vesting binding power in 
the agents and brokers. 

3. Deliver to the attorney-in-fact 
for countersignature all policies en- 
tered into by the underwriters at 
London before delivery to insured. 

4. Procure from the _ attorney-in- 
fact a statement that a risk is not 
acceptable to underwriters in London 
before submitting any risk to London 
as surplus line. 

5. Furnish to the secretary of the 
surplus line brokers association, if li- 
censed as a surplus line broker, all 


particulars respecting surplus line 
business. 
Adjusters handling Lloyds risks 


have agreed to make monthly reports 
to the attorney-in-fact of remittances 
to London for salvage, receipts from 
London for return premiums, adjust- 
ment expenses, loss payments, etc. 
and to make monthly reports on bord- 
ereau of claims incurred and disposed 
of and maintain a history of each 
claim for inspection by the Illinois 
department. 


Hartford Fire Medal Goes 
To Montana School Girl 


Hartford Fire has awarded Kathy 
Mueller, a 10 year old Billings, Mont. 
school girl, its gold medal for out- 
standing fire prevention deeds. Miss 
Mueller received the award for avert- 
ing a tragedy by rescuing her three 
younger brothers from a fire in their 
home and alerting the other tenants 
in the building. Gov. Aronson pre- 
sented the medal at special ceremonies 
at the state capital. 

According to Peter Yegen Jr., Hart- 
ford Fire representative in Billings. 
Kathy’s training under the companys 
junior fire marshal program was ID- 
strumental in her award winning ac- 
tions. 
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AeNATIONAL UNDERWRITER 


Clears Air On London Market Situation 


(CONTINUED FROM PAGE 11) 


creasing commissions to the other ex- 
treme of a buyer’s market. This is 
particularly true of a free market 
where the principles of supply and 
demand operate naturally. The market 
is always at its best and healthiest 
when there is a bias toward a seller’s 
market—not perhaps so strong a bias 
as there is today, but a slight one. The 
present aviation market reflects the 
end result of several years of buyer’s 
market, with all the unbridled com- 
petition and fierce price buying that 
implies. 

Rate Adjustments 


A second result of present conditions 
is increasing rate levels in a few 
classes, he continued. Throughout the 
market in London, there is determina- 
tion to restore healthy profit margins 
quickly through realistic rate increases. 
This is a natural development, and 
the increases in rates on some lines 
have been extremely sharp. 

In the U. S., the business is accus- 
tomed to compromises involved in 
obtaining increased rates. Committees 
sit, IBM machines hum, hearings are 
held, bureaus deliberate, and a year 
later a rate increase of 6.8% is pro- 
mulgated—too little and too late. Last 
year’s figures are used to pay next 
year’s losses. This procedure is so 
customary that a drastic rate increase 
is surprising even though it is realistic. 
The ability to implement rate in- 
creases promptly is an added strength 
of the London market, Mr. Palmer 
asserted. 


Receives Closer Scrutiny 


Business, whether new or renewal, 
is receiving much closer scrutiny there, 
he stated. If an individual risk or a 
class was going well it would probably, 
in the past, have been renewed year 
after year with very little review. 
That is not happening today. Where 
certain classes are receiving sharp 
upward rating, perhaps closer scrutiny 
over the last five years would have 
spread the increase out less painfully. 
Inevitably then there is a seller’s mar- 
ket and rising rate levels. 

The surfeit of premiums has forced 
several underwriters to decide to re- 
duce or even close their book on cer- 
tain lines. The ideas on classes of 
business which should receive this 
treatment vary widely with the indi- 
viduals within the market, Mr. Palmer 
noted. 

Aviation business has been unpro- 
fitable—at the very time when the 
tremendous values and liability ex- 
posures of the jet age in commercial 
aircraft need to establish a market. 
U. S. fire business has been poor, and 
Canadian fire business has been even 
worse. Most underwriters in London 
have concluded that the fire rate levels 
are generally too low. A third area 
where experience as a whole has been 
unsatisfactory is that of compensation 
and employers liability, whether 
through the medium of reinsurance or 
excess covers for self-insurers, Mr. 
Palmer observed. 


Individual Problems 


With the need to prune their books 
to ease premium volume each under- 
writer, faced with this task, has his 
own ideas, he went on. Some are 
holding off compensation, some off 
products liability, others off malprac- 
tice, others off railroads, others off oil 
risks. Rather than eliminate classes, 
some are accepting reduced lines on 
their entire portfolio, whether new or 
Tenewal business. From a buyer’s view- 


point, this adds up to the fact that 
capacity is slightly reduced on certain 
lines. 

Another result of the facts he out- 
lined has been the time factor in the 
handling of business. Tighter under- 
writing has forced considerable blocks 
of business into the open market 
where lines have to be placed individ- 
ually on the floor at Lloyds, whereas 
they were formerly handled on a 
block basis. This has led to congestion 
and delay in the day to day handling 
of business. This is a temporary phase 
which will adjust itself in the coming 
months. 

An indirect result of the conditions 
he described has been the demand for 
supplementary markets and the con- 
sequent emergence of a number of 
admitted and non-admitted companies 
in the U. S., writing business, previous- 
ly associated almost entirely with 
Lloyds and the London market. This 
natural response to demand which 
eases the pressure on London is clearly 
recognized there. There is an emphatic 
need for wider markets, and with the 
natural growth of industry there will 
be enough business to feed them all. 

Mr. Palmer hoped that in trying to 
give a frank and realistic picture of 
market conditions in London, he had 
not conveyed a false picture. Mention 
of increases in rates, reduced capacity, 
and congested conditions taken out of 
context might make it sound like a 





Ohio Farmers Names Penn 
General Agency For Wis. 


Ohio Farmers has switched to the 
general agency basis in Wisconsin with 
the appointment of the Penn agency 
of Milwaukee. Irvin Swinehart, mana- 
ger of Ohio Farmers’ field office at 
Milwaukee, has joined the Penn agen- 
cy as agency superintendent. 

Ohio Farmers has closed its Milwau- 
kee field office. 

The Penn agency has for many years 
represented Ohio Farmers in Milwau- 
kee. It is the insurance division of 
Mortgage Associates, mortgage bank- 
ers. Principal officers of the agency 
are: V. A. Penn, president; R. B. Hiller, 
executive vice-president; Irvin Swine- 
hart, agency superintendent; Ray Beck, 
fire and marine manager, and Lloyd 
Schutte, underwriting manager. 


D. C. Rate Bureau Elects 


Insurance Rating Bureau of District 
of Columbia has elected W. W. Allen, 
Home, chairman of the governing com- 
mittee to succeed Walter R. Ewald, 
Great American. Arthur K. Carlin, 
Royal-Globe, was elected vice-chair- 
man, succeeding Arthur F. Herman, 
Home. Continental and North British 
were appointed to the committee. 
George F. Allebach, chief engineer, 
has also been appointed assistant 
manager of the bureau. 


market in turmoil. That is not the 
proper picture. The atmosphere is one 
of complete confidence now and for 
the future. Most underwriters have 
seen the market go through a tight 
period several times in their careers. 
A close reappraisal of underwriting 
every so often is considered a thor- 
oughly good thing for the market 
which emerges all the better for it. 

Each London underwriter is calmly 
and firmly implementing his current 
policy in a realistic and business-like 
manner. There is no dampening of 
enterprise in the willingness of under- 
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writers to show initiative in their 
approach to new problems or to grant 
cover for unusual or experimental 
hazards. 

As to the future, Mr. Palmer said, 
corrective actions are already showing 
many signs of being effective where 
underwriting results are concerned. 
Buyers should start to feel these ef- 
fects through a loosening market in a 
year or so. The London market’s value 
has always lain in its capacity, flexi- 
bility and security. This has not 
changed and it is of undiminished 
value to U. S. buyers. 


“BANKS THROUGHOUT NATION . 
REMIND OWNERS OF HOMES 
TO RE-EXAMINE FIRE INSURANCE” 


Thus was headlined a recent article in The 
American Banker, influential daily news- 


paper of the financial industry. 


Here is material you can use! Tell your 
assureds and prospects that the biggest names 


in banking urge bringing policies up-to-date. 


A typical quote from an advertisement by The 


California Bank states: 


“Since 1947 the values of homes, on the 
average, have increased more than 50%. 
Have you reviewed the adequacy of your 
insurance recently?” 


This, and similar data, can help you increase 


your business. It’s a most opportune time for 
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FieNATIONAL UNDERWRITER 


New York Agents Hear Three Paneis Discuss Lively Issues 


committeeman, Arthur L. Schwab of 
Staten Island, legislative chairman of 
the state association, and Craig Thorn 
Jr. of Hudson, chairman of the associ- 
ation’s company-liaison committee. 

After noting that NAIA was organ- 
ized during a period of commission 
problems, Mr. Ellis quoted a report of 
National Assn. of Insurance Commis- 
sioners Sept. 9, 1930. That statement 
concluded, “no solution of the problems 
of acquisition cost can ignore the right 
of agents and brokers to a fair and 
reasonable treatment.” 

He pointed out that during the poor 
underwriting years of 1930-32, com- 
missions were a problem—to agents. 
But with the underwriting profits of 
succeeding years, the problem eased. 
Perhaps, if companies can turn the 
‘ corner this year and next, the present 
seriousness of the commission question 
can be reduced, he suggested. 

The commission to be paid an indi- 
vidual agent is a matter of private 
contract between agent and company, 
Mr. Ellis concluded. The rate should be 
predicated on the agent’s experience, 
knowledge of business, and the serv- 
ices he provides to policyholders and 
companies. Even if it were legal to do 
so, he declared, he would never re- 
linquish his right to negotiate this 
commission to any association. 

The rate of commission should not 
be influenced by whether a given class 
of business is profitable or unprofit- 
able, he said. 

Although rating organization repre- 
sentatives insist privately and pub- 
licly that a change in the acquisition 
cost percentage in the filing has nothing 
to do with individual commissions, this 
is not so, Mr. Schwab averred. Almost 
unanimously companies affiliated with 
National Automobile Underwriters 
Assn. have reduced agents’ commis- 
sions in the state as the result of its 
new filing, which has a production 
cost allowance of five points less than 
formerly. More recently companies 
which had been holding the line up- 
state have been sending their “Dear 
John” letters reducing commissions as 
a result of the auto casualty filing 
approved in April. In that filing the ac- 
quisition cost factor was reduced from 
25 to 20%. 


What Bill Sought To Do 


The New York bill to provide rea- 
sonable compensation for agents was 
aimed at requiring the rating organ- 
ization to present reasonable data to 
support any change in the acquisition 
cost, he said. It also had the objective 
of requiring the superintendent not 
to accept an arbitrary change in this 
cost percentage until convinced that 
the factor produced reasonable com- 
pensation for the independent produc- 
er. 

Mr. Schwab predicted that the trend 
toward legislative control of the busi- 
ness, including commissions, will in- 
crease rather than diminish. That is 
why it is important that the legislature 
understand the public benefits of a 
strong, adequately compensated agen- 
cy system. 

Mr. Thorn noted a definite trend 
among insurers to treat each agency on 
the basis of its own merits. In the 
automobile field New York has com- 
pulsory and a very tight market. 
Agents should take the five point cut 
and live with it, he declared. 

However, with homeowners, on 
which the. companies are making 
money (A and B) a reduction from 25 
to 20% represents a new philosophy— 
cutting commissions on profitable busi- 


(CONTINUED FROM PAGE 1) 
ness to compete with deviating in- 
surers. To this, Mr. Thorn said “Nuts. 
We have always had competition, and 
we aren’t worried about it.” 

These developments raise the ques- 
tion of whether the agency should 
have two types of clients and a separ- 
ate department to deal with the super- 
market market, sans service, just me- 
chanical processing. Will this bring 
back to the independent agent his lost 
market, Mr. Thorn asked. 


Many Agency Mergers 


There have been many agency mer- 
gers in the state in the past year, Mr. 
Brewer said in his administration re- 
port. This explains why the association 
shows little net gain in membership. 
It puts on 200 new members but loses 
almost 200, most of them via mergers. 

Many meetings were conducted by 
association officers during the year 
with bureau and company personnel. 
He believes that these did result in an 
increasing tendency of companies to 
judge each agent on his merits and 
reimburse him accordingly. Among 
other topics discussed were assigned 
risks, flat cancellations, automation, 
continuous policies vs renewal certifi- 
cates, role of the field man, agency 
efficiency, surplus company personnel, 
plight of the small agent, public rela- 
tions, calibre of company men on 
bureau committees, and how to get 
younger men into the business. 

The reasonable compensation bill 
established agents’ prestige with the 
legislature, which passed it over- 
whelmingly. While it was vetoed by 
the governor, the effort stopped the 
arbitrary fixing of commissions by way 
of rate filings. He noted that the 
governor in vetoing the bill admonished 
insurers that proper compensation of 
agents and brokers is important and 
must be considered. 

The agents also were interested in 
the bill, now law, which requires new 
agents and representatives of coopera- 
tive fire insurers to pass an examina- 
tion and get a certificate from the 
insurance department, beginning July 
iL. 


Warns On Financing AR 


He warned agents that they should 
not finance assigned risk premiums or 
extend credit on AR business unless 
they have power of attorney from 
clients or use finance plans. The AR 
plan soon will base rates on AR ex- 
perience rather than use manual rates 
plus surcharges, Mr. Brewer said. 

In the casualty field, agents are urg- 
ing the actual cash value basis instead 
of stated amounts for fleet rated PHD 
risks. Agents were able to get cover- 
age for extraterritorial uninsured mo- 
torist coverage on adoption of the new 
plan. The association worked hard on 
getting interpretations of workmen’s 
compensation for schools which should 
produce lower WC costs for them, Mr. 
Brewer pointed out. 

The convention split into upstate 
and downstate on the issue raised by 
Albert E. Mezey of New York City. 
Mr. Mezey recommended that com- 
panies quit automatically including 
all risk in homeowners and personal 
property floater. He suggested an eight 
peril contract that eliminates some of 
the maintenance and giveaway gim- 
micks, unnecessary for marketing pur- 
poses and productive of a tight market. 

Specifically, he asked that in home- 
owners C and the proposed home- 
owners 2 and 4, and in the PPF, that 
the companies (1) eliminate mysteri- 
ous disappearance, (2) use high de- 


ductibles for everything except fire 
and EC, with good credits for the 
deductibles, (3) eliminate all money 
coverage, and (4) use a three year 
experience warranty on insured losses 
that also includes items that may not 
have been insured. He noted that 
North America does not include my- 
sterious disappearance in homeowners 
B. 


Experience Good Upstate 


Upstate agents opposed restrictions 
in the coverage because of competition, 
since experience upstate on these 
coverages has been good. The Mezey 
proposal lost out as a resolution but 
was referred to the executive commit- 
tee for further study. 

Theodore Tuke of Rochester said 
that in 1957 Monroe County associa- 
tion members got a bank-agent plan 
with a sizzle. The association can claim 
no credit for the plan, he said. State 
Farm Mutual Auto approached Central 
Trust Co. of Rochester to set up a 
low-interest auto finance plan for the 
use of its agents to meet Allstate’s 
Econorate Plan. The bank agreed. Soon 
after, as a result of action by the 
manager of Aetna Casualty in Rochest- 
er, the bank made the plan available 
to all independent agents who are 
members of the association. The plan 
began to operate early in 1958. 

The bank provided each agent with 
an attractive kit which can be carried 
in his briefcase. This provides all the 
tools he needs. The kit contains a 
handy rate chart which will give 
monthly payments, interest, etc., de- 
pending upon the amount of the loan 
desired and length of time insured 
needs to pay it off. The rates include 
life insurance on husband and wife. If 
either dies, the note is paid. A&S may 
be placed on the husband. Now the 
buyer can compare figures with those 
of the dealer. 

When insured indicates he wants 
the agent to obtain the loan, the 
credit statement on the kit is filled 
out on the spot by the agent. It is also 
wise for the agent to secure the sig- 
nature of insured on the promissory 
note and chattel mortgage which is 
on the other side of the kit. The same 
or following day the agent may tele- 
phone the bank to secure approval of 
the borrower’s loan, which ordinarily 
is available within two or three hours. 

Following approval of the loan, the 
agent makes out a check payable to 
the dealer for the amount which the 
customer needs to borrow. Insured 
signs the check and takes it with him 
to the dealer when he goes to pick up 
his new car. 


Can Include Premium 


It is also possible for the agent to 
include the premium for auto PHD 
and liability in the note. If this is 
done, the second check in the kit is 
made payable to the agent and is 
signed by insured so that the agent’s 
premium is paid at the time. Now all 
the papers are mailed to the bank in 
a convenient self-addressed envelope 
included in the kit. 

The agent has completed the trans- 
action quickly and conveniently for 
insured, many times saving as much 
as $300 in interest. 

The plan imposes on the agency more 
detail but it is well worth the effort 
for the following reasons: 

—tThe agent gives insured probably 
the lowest interest rate available, 4.5% 
on new cars and 5.5% on used, com- 
pared with the usual rate of 7% on 
new and 9 to 13% on used cars offered 
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by the average finance company. 

—Insured will be impressed by the 
savings, convenience and the agent's 
efficiency. 

—Insured may refer new customers 
to the agent. 

—The agent retains PHD and may 
even make a commission on three 
year policy. 

—If the premium is included in the 
note, the agency collection problem js 
solved. 

—When the agent delivers the next 
auto renewal with the $15 to $29 
increase, insured’s objections may wel] 
be silenced by a tactful reminder of 
how the agent saved him $200 on his 
auto loan. 

Central Trust is very pleased with 
the plan. To date it has had no re. 
possessions on agent-arranged loans, 
The caliber of borrowers is above 
average. The bank assists agents 
through frequent newspaper ads ad- 
vising buyers to call their agent to 
inquire about a loan. The bank also 
provides attractive mailing pieces and 
a sign for the agent’s office. 

Other associations could, Mr. Tuke 
believes, interest a local bank in 
establishing such a plan. State Farm 
now has a similar plan in Syracuse 
through Merchants National Bank and 
in the Buffalo area with Erie County 
Trust Co. of East Aurora. 


Only The Competing Bank Objects 


Have other banks objected to the 
plan, Mr. Tuke was asked. He said he 
had heard that the other bank in town 
that gives the biggest kickbacks to 
automobile dealers is very disturbed. 
As to why the bank provides the low 
4.5% interest rate, he suggested it is 
because of volume—State Farm and 
the agents. 

The Buffalo association objects to 
the manner in which the recent auto 
liability rate increase was handled by 
the companies, Richard F. Kresse of 
Buffalo reported. National Bureau per- 
mitted its members and _ subscribers 
latitude in application of the rate 
changes to April and May renewals 
and new business. This was possible 
because of the language of the rate 
filing: “These changes are applicable 
to all new and renewal policies written 
on and after March 31, 1959, or effec- 
tive on or after June 1, 1959, regardless 
of when written.” 


The subsequent application of the 
rate change varied from company to 
company, hence agent to agent—un- 
fortunately, he said, in a majority of 
the Buffalo board’s 108 agencies, dif- 
ferently between companies within an 
individual agency. 

Leland W. Hill, consultant to the 
New York Workmen’s Compensation 
Board, explained new, more stringent 
WC legislation. This includes extend- 
ing coverage to three instead of the 
former four workers, for both WC and 
statutory disability—this is every em- 
ploye in 14 groups of hazardous em- 
ployment and coverage is from the first 
day; and assessments of employers 
who are not insured or improperly 
insured. Examples of the latter would 
be incorrect or incomplete description 
of the premises or of the nature of 
employment. 


Convention Notes 


The convention opened with greet- 
ings from Charles F. Farrington, presi- 
dent of the Onondaga County associa- 
tion and a reply from Sidney Mang of 
Sidney. Robert J. Stearns of Pough- 
keepsie handled the local board forum. 

Representatives of cooperating or- 
ganizations spoke briefly—George F. 
Avery, manager of U.S.F.&G. at New 
York and chairman of the federation; 
G. W. Milbrandt, Pelham, president 
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Mutual Agents Assn. of New York 
State; Fred Funston, vice-president 
Ontario association; Mrs. Louise Weiss 
of Schenectady, president Federation 
of New York State Insurance Women’s 
Clubs; Peter A. Locke, president Brook- 
lyn Brokers Assn.; Gus Schweitzer of 
Long Island Brokers Assn., and Harold 
Fleischer of Brooklyn, chairman of the 
brokers joint council. 

Mr. Muth was chairman of the 
resolutions committee, and C. Fred 
Ritter of Middletown of the nominating 
committee. 

Two awards went to Chenango 
County and the Amsterdam board for 
reaching 100% of their Big I quota 
by last year end. These were presented 
by Mr. Douglass. The convention voted 
an honorary membership to Louis 
Hawes, retired executive secretary of 
the Monroe County association (Ro- 
chester). 

Mr. Brewer presented George A. 
Kramer Jr. of Williston Park the single 
presidential citation awarded this year. 

The London Assurance public rela- 
tions trophy was presented by John 
Coyne, northeastern area manager of 
that group, to the Schenectady County 
association. Rockland County received 
honorable mention. 

The Rhodes trophy to the outstand- 
ing local board president went to John 
F. Russell, head of the Broome County 
group (Binghamton). The association’s 
membership trophy was won by Mon- 
roe County. 

Mr. Ellis installed the new officers 
at the banquet. 


N. C. Beach Coverage Bill 
Shelved For 2-Year Study 


The controversial North Carolina 
bill which would have forced companies 
to write extended coverage on beach 
properties, whether they wanted to or 
not, has been shelved for a two year 
study by a senate insurance subcom- 
mittee. 

The subcommittee has outlined a 
suggested course of action for obtaining 
coverage on beach risks where coverage 
is not available from an agency of in- 
sured’s choice. The applicant would ad- 
vise the agents’ association in the area. 
If the association fails to obtain proper 
coverage for the risk, it would advise 
the commissioner and provide a com- 
plete analysis of the risk in question. 
The subcommittee believes most risks 
can be handled by this method. 


Cincinnati Puddle Elects 


New officers of the Cincinnati Pud- 
dle of Ohio Blue Goose are H. B. Pence, 
American, big toad; C. W. Dehne, 
A. W. Shell & Co., pollywog; W. L. 
White, Standard Accident, croaker; 
and H. C. Wetekam Jr., Camden, 
bouncer. 

The annual Blue Goose outing has 
been set for Sept. 15 at Summit Hills 
Country Club in northern Kentucky. 


Toledo Insurance Women Elect 

Mrs. Amelia Slawecki has been elec- 
ted president of Insurance Women of 
Toledo. Other officers are Dorothea 
Reynolds and Mrs. Betty Berente, vice- 
presidents; Carol Dunham, recording 
secretary; Doris Greco, corresponding 
secretary, and Mrs. Elizabeth Szalay, 
treasurer. 
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Texas Agents Slate 
Annual May 22-24 


The program has been drawn up for 
the annual convention of Texas Assn. of 
Insurance Agents at the Texas Hotel, 
Forth Worth, May 22-23. 

Principal speakers will be: T. M. 
Gregory, vice-president, American 
Surety, on “The Construction Business 
and the Insurance Agent;”’ David B. 
Irons, member of the Texas board of 
insurance; President Archie M. Slaws- 
by of National Assn. of Insurance 
Agents, and Howard Carraway, presi- 
dent of Sales Unlimited, Fort Worth. 

In addition to two open sessions 
and an executive meeting, Local Assn. 
Officers Conference will hold a pre- 
convention session under the direction 
of Henry D. Mason, Wichita Falls, vice- 
president. 

Other features will be a panel dis- 
cussion of the new Texas Insurance 
Speakers Bureau and a film on sales- 
manship for the stock insurance busi- 
ness, sponsored by Norris W. Parker, 
manager of Texas Insurance Advisory 
Assn. 


Strain Reappointed To 


Texas Insurance Board 

AUSTIN—Dr. Robert W. Strain, 
who was named to the state board of 
insurance last year to fill the unex- 
pired term of Joe P. Gibbs that ended 
Jan. 31, 1959, received a new con- 
firmation last week by the Texas sen- 
ate for a six-year term to expire Jan. 
31, 1965. Dr. Strain, former professor 
at the University of Texas, holds both 
the CLU and CPCU designations. 


Pa. Bills Eye Fake Groups, 
Casualty Rates, Claim Life 


A bill introduced in the Pennsylvania 
house would designate rates based on 
fictitious grouping unfair and discrim- 
inatory. 

Another bill provides that casualty 
rates shall not be classified by geo- 
graphical areas, but must be uniform 
throughout the state, subject to indiv- 
idual or group classification. A third 
bill provides for a six year statute of 
limitations on fire and casualty claims. 


Interstate F.6C. Plans 


Two For One Stock Split 


Stockholders of Interstate Fire & 
Casualty will vote at a special meeting 
June 3 on a proposal to declare a two- 
for-one stock split. The par value 
would be reduced from $10 to $5. The 
split would increase the number of out- 
standing shares to 140,000. Plans call 
for a 12% cents semi-annual dividend 
on the increased number of shares, 
which would be the equivalent of 50 
cents per year on the present stock. 
This compares with 40 cents paid in 
1958. 

Interstate F. & C. is controlled by 
George F. Brown & Sons. 


Loss Men To Hear Levin 


Western Loss Assn. at its May 21 
luncheon meeting in the Engineers 
Club, Chicago, will hear an address 
by Samuel Levin, popular Chicago in- 
surance attorney, on “Why Pay Loss- 
es?” 
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Isaacs Talks Turkey At N.C. Annual 


(CONTINUED FROM PAGE 4) 


upon the services of independent 
agents or brokers in coordinating their 
insurance programs and in purchas- 
ing coverages. Since leading corpora- 
tions, consider this “smart business,” 
the managements of smaller business 
enterprises and the heads of house- 
holds should find it wise to purchase 
their protection through an independ- 
ent producer who will function as 
their “insurance department.” 


Most policyholders recognize that 
the combination of a financially strong 
and fair-minded insurer, plus the per- 
sonalized services of an independent 
producer provides them with the op- 
timum in protection and peace of mind. 
In spite of the acknowledged at- 
tractiveness of this team, it is not 
earning an increasing share of the in- 
surance market. 


Mr. Isaacs did not attempt to fix 


the blame for this situation, but he 
had suggestions for correction. Com- 
panies and producers have for a long 
time rested on their laurels. Progress 
has been made in the past five years 
toward rectifying this condition but 
a great deal more remains to be done 
particularly in the areas of techniques 
and more competitive rates. 


Detailed Recommendations 


Specifically, Mr. Isaacs said, the 
business must accelerate the introduc- 
tion of mass-marketing techniques in 
personal lines. No other major busi- 
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Thousands of business executives from coast to coast join Mr. 
Herslow in endorsing the effectiveness and economy of ADT 
Automatic Protection Services for safeguarding property, profits 


and employees’ jobs. 


Equipped with automatic sprinklers, the Sillcocks-Miller plant is 
further safeguarded against fire by ADT Sprinkler Supervisory 
and Waterflow Alarm Service which automatically summons the 
fire department whenever the sprinkler operates. This service also 
maintains a constant automatic check on sprinkler shut-off valves 
and other water-supply conditions that might impair sprinkler 


operation. 





The entire building, including the vault, is protected against bur- 
glary by ADT Burglar Alarm Service which automatically sum- 
mons police in case of unauthorized entry. Temperature conditions 
are checked automatically by ADT Heating Supervision. 


Moy we show you what ADT can do for you? 


Whether your premises are old or new, sprinklered or unsprin- 
klered, an ADT specialist will show you how an appropriate com- 
bination of ADT Automatic Protection Services can give you 
better protection than other methods, and at less expense. Call our 
local sales office if we are listed in your phone book; or write to 
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ness attempts to manufacture all its 
products on a single assembly line. 
Electrical goods manufacturers long 
ago split their operations beiween 
the production and marketing of 
household and other small appliances 
from their commercial and industria] 
equipment. No automobile manufac. 
turer attempts to produce trucks and 
passenger cars in the same plant, let 
alone on the same assembly i.ne. The 
oil and paint industries have separate 
distribution and sales organizations 
for their home products and for com. 
mercial and industrial items. Many 
banks have long since installed sep. 
arate rules and charges for the spe. 
cial checking accounts which require 
no minimum balance. In most cases, 
these rules are substantially different 
from those applicable to regular 
checking accounts. 


Time To ‘Compartment’ Business 


Mr. Isaacs said the time has come 
for insurers to “compartment” their 
private automobile business, home- 
owners or dwelling fire business, and 
other individual classes into a person- 
al lines department with special tech- 
niques for handling. These might 
include the requirement of a deposit 
of at least a portion of the premium 
with direct customer billing of the 
balance by the insurer. In this area 
of separation of function, agents and 
brokers have been far ahead of the 
companies in their thinking. Many 
have long maintained separate de- 
partments within their agencies for 
the handling of personal and com- 
mercial accounts, and some producers 
have actually established separate of- 
fices and specialized procedures for 
the servicing of their personal lines, 
These personal classes must be priced 
competitively, for in spite of the pub- 
lic’s preference for local insurance 
producers, it has clearly shown it is 
unwilling to pay 18% to 25% higher 
premiums for the privilege. 

Personal lines are still the backbone 
of the business, he continued, and 
must not be surrendered to the direct 
and captive agency insurers. These 
lines lend themselves to machine is- 
suance, to the use of renewal certi- 
ficates, and to direct billing, thus af- 
fording the producer more time to sell. 
The requirement of a deposit premi- 
um would substantially reduce the 
flat cancellation evil. Underlying these 
several techniques and paramount to 
them is a presumption of careful risk 
selection by the producer. 


Pinpoints Obligations 


If the independent agency-company 
system is to meet current challenges, 
there must be increased confidence 
and trust on the part of the principals 
and greater respect for each other's 
viewpoints, Mr. Isaacs said. An agent 
should regard his contract as a fran- 
chise and favor it with a respectable 
volume of business. If he is not in a 
position to do so, he should have the 
forthrightness to surrender his agen- 
cy. A multiple-line volume after two 
or three years of representation of 
$20,000 to $25,000 is not too much to 
expect. The company in turn has an 
obligation to eliminate from its agen- 
cy plant the part-timers, the non- 
professionals and fringe operators. It 
also must maintain a consistent and 
vigorous underwriting program and 
an open market unaffected and un- 
altered by cycles that seem inherent 
in the business. 

Dr. Isaacs said that perhaps the 
part-time representatives, who should 
be terminated as agents, could be re- 
cruited by full time producers to 
work at night and on Saturdays 
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At meeting of North Carolina Assn. of Insurance Agents: From left, John N. 
Hackney Jr., Wilson, new president; Paul L. Davis, Waynesville, immediate 
past president; Ike A. Jones, Charlotte, vice-president, and Miss Mary Branch, 
Raleigh, president of North Carolina Assn. of Insurance Women. 


an agency branch established in a 
shopping area. Trainees might also 
develop valuable sales experience in 
explaining personal covers to young 
couples who shop for insurance as 
they do for most other major items in 
their budget. Not all the merchandise 
that is sold through the highway 
stores and shopping centers is offered 
at discount prices. Many items are 
first quality and bring standard prices. 
Sales are made because the merchan- 
dise is available when the customer 
is in a mood to buy. 

There are few problems in the lo- 
cal agency field that hard work will 
not cure, Mr. Pearson told the North 
Carolina agents. He said the future 
looks promising for independent 
agents, especially for the conscienti- 
ous ones who recognize the need for 
altering their operation to meet pres- 
ent conditions, and who strive to earn 
their commissions. 

Mr. Pearson emphasized that ag- 
gressive, competent agents are pros- 
pering and have few problems with 
direct writers. Declaring that he was 
not disturbed about the recent com- 
mission revisions, he stated that the 
business will be on a sounder foun- 
dation, once conditions settle down. 
Lower commissions, he vouchsafed, 
will force out of business some part- 
timers and marginal operators, and 
discourage a few prospective agents 
from turning to insurance to supple- 
ment their income. Local agents, he 
declared, are in a stronger position to- 
day than they were 20 years ago. 





Mich. Adjusters Assn. 
Holds Organization Meet 


John L. Cote of Farm Bureau Mu- 
tual, Lansing, was elected president of 
Michigan Adjusters’ Assn. at its or- 
ganizational meeting. The session was 
held at Kellogg center on the Michi- 
gan State University campus. 

Other officers are: Executive sec- 
retary, R. Gregory Derragon, Under- 
writers Adjusting, Lansing; secretary, 
Kenneth Baur, Farm Bureau, Sag- 
inaw; treasurer, Richard Ankney, Wol- 
verine. 

Potentialities of the new organiza- 
tion were outlined in the group of 
some 75 adjusters by Arthur Sprowl, 
Wolverine, past president of Indiana 
Adjusters Assn., who spoke on “What 
a State Organization Can Accomplish.” 
The Michigan association is believed to 
be the second in the country organized 
on a state-wide basis. 

Other speakers included Car] Strong, 
Michigan State University associate 
professor of insurance; Commissioner 
Frank Blackford of Michigan, and Lee 
Matthews, manager Michigan Insur- 
ance Information Service. 


ISA Holds Spring Parley 

Insurance Service Assn. held _ its 
spring meeting this week at Hot 
Springs, Ark. ISA has 45 members in 
key cities throughout the U. S., the 
membership being comprised of agen- 
cies which have organized to service 
national and multi-state accounts. 
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Wayne Raps Bureau Critics, M-1 Report 


(CONTINUED FROM PAGE 1) 


services of a bureau is a privilege 
granted by law, he continued. That 
right, however, is wholly dependent 
upon the continued maintenance of 
the bureau by its members, for ob- 
viously, if they disband it there will 
be no bureau to which companies may 
subscribe. 

The establishment and mainten- 
ance of a bureau is time consuming 
and expensive. All bureaus make 
great demands upon the time of ex- 
ecutives and other personnel of their 
member companies. The cost of such 
services in both time and money is 
borne entirely by the contributing 
members, Mr. Wayne pointed out. He 
wondered how anyone can logically or 
reasonably contend that those who 
created the bureau may not delineate 
its scope or sphere of operations in 
whatever lawful manner they chose. 
He asked if it were wrong for mem- 
bers who created and support the bu- 
reau to insist that it shall perform 
no services for non-members beyond 


those for which the bureau was es- 
tablished and which it performs for 
its members. 

Only bureau members have the 
right to decide the kinds, classes or 
subdivisions of insurance to be within 
its its purview, he went on. And there 
is no right, in law or equity, for others 
to impose upon a bureau the duty, the 
obligation or the privilege of assum- 
ing jurisdiction over and making fil- 
ings on kinds, classes or subdivisions 
of insurance other than those dele- 
gated to it by the members. 


Views On M-1 Report 


Mr. Wayne noted that the so-called 
M-1 subcommittee report is pending 
before the National Assn. of Insur- 
ance Commissioners. The meat of the 
recommendations in M-1 are to take 
away from the companies determina- 
tion of the bureaus they may wish to 
use as avenues of compliance with 
rating laws; to force bureaus to as rate 
making and filing functions beyond 
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FIRE EXPERIENCE NEEDED 


Well known, expanding Chicago loop or- 
ganization is considering adding a man to 
their insurance department staff. Must have 
a minimum of 2 years Underwriting or re- 
lated experience in Residential Fire and 
Home Owners. Prefer age 23 to 26. Excel- 
lent benefit and salary plan. 


in reply list experience, education and sal- 
ary desired. All replies will be held in strict 
confidence. Our employees have been in- 
formed of this ad. Address Box G-33, c/o 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


BRANCH OFFICE 
UNDERWRITING MGR. 


Aggressive Midwest company needs ex- 
perienced Casualty Underwriter with 
Supervisory experience to manage de- 
centralized Branch Office and Branch 
Office Underwriting Department in our 
growing Kansas City Branch Office. 

Salary and bonus commensurate with 
responsibilities. Please furnish résumé of 
Casualty Underwriting and Supervisory 
experience. Address Box G-35, c/o The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








Wanted 
DEVIATING MULTIPLE LINE CO. 
Established managing General Agency in 
deep south has $250,000 Casualty and Fire 
business to place divided 50-50 Fire and 
Auto with other lines included. This busi- 
ness underwritten with full reports. 

We represent other companies with high- 
est ratings. Reply Box G-39, c/o The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








PROGRESSIVE COMPANY 
WANTED 


Our Agency can provide full branch office 
services to many Michigan Local Agents. 
Our Staff has over 160 years experience in 
all lines. We will manage your authority 
with as much responsibility as any branch 
office you might establish at lower cost with 
less H. O. Supervision. Address Box G-22, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








COMPANY FOR SALE 


Casualty company; licensed and operating in 
excess of 30 states for Automobile and General 
Liability. Charter is over 10 years old, with good 
name in the industry. Key personnel would con- 
sider remaining with new owners. Write Box 
G-29, c/o The National Underwriter Co., 175 W. 
Jackson Blyd., Chicago 4, lil. 








FIELD REPRESENTATIVE 
OPPORTUNITY 

Rapidly growing progressive multiple line com- 
pany has excellent opportunity for fieldman with 
minimum four years experience. Satisfactory 
starting salary plus liberal benefits. Reply Box 
G-34, c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 








EARN EXTRA $$$ 
A profitable sideline for men calling on 
General Insurance Agents; it's a promo- 
tion package to build Agency sales. 40% 
commission. No investment. Contact: Ed- 
ward Schaar Associates, 842! Wilshire 
Blvd., Beverly Hills, Calif. 








WANTED: SPECIAL AGENT 


Large Midwest Multiple Line Mutual Agency 
Company, operating nation-wide, has excellent 
opportunity for Special Agent in Western 

ichigan. Satisfactory starting salary, with all 
employee benefits. Our employees know of this 
ad. All replies confidential. Send complete 
résumé to Box 6-7, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





EXPERIENCED TRUCK INSURANCE UNDER- 
WRITER WITH ORGANIZATIONAL ABILITY 
AND PROFIT PRODUCING RECORD DESIRES 
EXECUTIVE POSITION IN COMPANY SPECIAL- 
IZING IN TRUCK INSURANCE. COLLEGE DE- 
GREE, MARRIED, WILL RELOCATE. WRITE BOX 
G-37, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 





those for which they are created and 
maintained by their members, and to 
settle by dictate the knotty problems 
of partial subscribership and devia- 
tions. 

Problems created by multiple line 
package policies are many and com- 
plex, Mr. Wayne declared. They are 
not going to be resolved in a day, a 
month or a year. The very “nature 
of the beast” is such that for every 
problem solved, a dozen or more new 
ones will arise. Organization or bu- 
reau companies are constantly trying 
to find the solution to those problems 
in an orderly and intelligent manner, 
calculated to bring about the least pos- 
sible upheaval and disturbance to the 
business as a whole. If the business is 
going to survive and prosper, which 
in the final analysis is of utmost im- 
portance to the public, the solution of 
the problems of multiple line package 
insurance must be left to trained and 
practical insurance men. 

Mr. Wayne said that any idea that 
there is a “battle of the bureaus,” as 
some have put it, is utter nonsense 
and a fragrant red herring. Bureaus 
are the creatures of their members 
and can and will perform only such 
services as their members desire and 
delegate to them within the frame- 
work of the applicable laws. When 
companies conclude that it is in the 
best interest of the public and them- 
selves that a single bureau serve them 
there is no bureau in existence with 
the power to prevent the companies 
from doing so. By the same token, if 
those companies believe that the in- 
terests of the business are best served 
by component kinds of insurance, nei- 
ther the government nor supervision 
should attempt to force them to do 
otherwise. 

Mr. Wayne disagrees with those who 
maintain that associations and bu- 
reaus stifle competition. There is no 
more competitive business than insur- 
ance, and nothing has been more re- 
sponsible for the continued growth of 
competition in the business than the 
bureaus. 

All officers of IMUA wre relected. 
C. L. Seibert, Fireman’s Fund, R. G. 
Shepard, Reliance, and F. J. Shields, 
National Union, were named to the 
executive committee. H. E. Soward, 
America Fore Loyalty, was elected 
chairman of the executive committee 
of IMIB, and D. E. Carlson, Aetna 
Fire, was made a member. 


Elect Devereaux To Helm 
Of Michigan A&H Assn. 


Lionel J. Devereaux, Great-West 
Life, Lansing, has been elected presi- 
dent of Michigan A&H Assn., succeed- 
ing Will Paull, Detroit Mutual. Ralph 
Roloff, Mutual Benefit H.&A., Grand 
Rapids, was named president-elect, 
and Mrs. Blanche Ritter, McKinnon- 
Moore agency, Flint, was reelected 
secretary-treasurer. 


Bennett Baltimore Manager 
Of Continental Casualty 


Howard W. Bennett has been named 
A&S manager at Baltimore by Con- 
tinental Casualty. He joined the com- 
pany in 1950, went with the Federal 
Bureau of Investigation, and returned 
to Continental in 1952. 





WANTED TO BUY 
Agency in Baltimore, Suburban preferred, 
Stock or Stock and Mutual, from $10,000 annual 
premium volume up. Also need one Washing- 
ton, D. -C...area agency.. Write: . Maryland 
Insurance Associotes, Inc., 614 Garrett Building, 
Baltimore 2, Md. 








INSURANCE SPECIAL AGENT 


Excellent future with rapidly expanding casualty 
company. Experience selling mutual LIAB— 
COMP required. Nassau-Suffolk territory. Straight 
salary. Expense account. Car allowance. Liberal 
paid benefits. Mr. Futter, UL 8-0300, New York. 








ACCOUNTANT 
Excellent opening and future for responsible man 
22 to 35 experienced in Life and/or Casualty 
Accounting with accredited courses in account- 
ing. Good paying position Midwest multiple line 
company. Write Box G-46, c/o The National Un- 
derwriter Co., 175 W. Jackson Blvd., Chicago 4, 








Ill., stating qualifications and personal résumé. 
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O’Mahoney Resumes 
His Insurance Inquiries 


CONTINUED FROM PAGE 2 
deviator thus faces real practical 
difficulties. He said North America 
has been subjected to nearly 100 hear. 
ings and court procedures. In practi- 
cally every case these were initiated, 
pursued and financed by the member. 
ship of a rating bureau or a committee 
of its members. 

The activities of insurers pressuring 
uniform rates could reach the point 
where it might constitute boycott, 
coercion or intimidation, Mr. Bicks 
declared. At this point such activities 
might be amenable to the anti-trust 
laws. 

However, even short of that, he said, 
the O’Mahoney committee may want 
to explore the pattern of casualty and 
fire rate regulation and how much 
freedom is permitted in insurer rates, 
He noted that life companies are free 
from the restraints of the fire and 
casualty business with respect to rates, 

He suggested the committee might 
want to study insurance mergers, 
Should insurers be allowed to merge, 
he asked? 

Donald P. McHugh, committee coun- 
sel, suggested that the multiple line 
laws may tend to increase mergers. 
Mr. Bicks referred to the concentra- 
tion of assets and business in the life 
field, and Mr. McHugh asked about 
such concentration in other insurance 
lines. Mr. Bicks and others referred to 
the bill proposed by the O’Mahoney 
committee which would require pre- 
notification in case of mergers. 

If there appear to be agreements 
between rating bureaus in various 
states, the anti-trust laws may be in- 
volved, Mr. Bicks said. 

Sen. O’Mahoney asked the Justice 
Department to analyze the exemption 
of ocean marine insurers from the 
anti-trust laws. 


Peerless Wesues Four 
V-Ps; Results Good 


Peerless has elected Peter J. Camp- 
bell, Joseph M. Cunningham, John W. 
Keefe Jr., and Joseph Sorge vice- 
presidents. Howard E. Croteau was 
named assistant secretary. Richard J. 
Cummins, vice-president in charge of 
reinsurance operations at New York, 
has been appointed a director. 

At the quarterly board meeting, 
following the annual stockholders’ 
meeting, John O. Talbot, president, re- 
ported an underwriting gain of $517,- 
034 and an investment gain of $459,- 
993, after dividends and other adjust- 
ments, for a net operating income of 
$996,178 for the first quarter. Surplus 
at March 31 was $7,212,891, an in- 
crease of $433,843 over the year end. 


North Dakota A&H Assn. 


Elects Hanson, Arenstein 


George Hanson, Pioneer Mutual Life, 
Fargo, has been reelected president of 
North Dakota A&H Assn., and Web 
Arenstein, North American L.&C., 
Bismarck, has been named president- 
elect. 

New vice-presidents are Aloys F. 
Lenertz, North American L.&C., Grand 
Forks; Theodore Luedke, State Auto, 
Minot; Otto Harju, Pioneer Mutual, 
Bismarck, and J. P. Stein, New York 
Life, Jamestown. Orie D. Olson, North 
American L.&C., Fargo, was elected 
secretary-treasurer. 


Arkwright Mutual Fire directors 
have voted to delete the word “Fire” 
from the corporate title. 
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FieNATIONAL UNDERWRITER 


Press Panel Covers Many Issues At N. Y. Parley 


(CONTINUED FROM PAGE 4) 


mental health department, motor ve- 
hicle bureau, state police and insur- 
ance department. Research is now 
under way. The health department is 
going into the human animal causes 
of traffic accidents. In this connection, 
statistics from the assigned risk plan 
may help. Cornell University is study- 
ing causes of thruway accidents. Be- 
yond this, he noted, the federal gov- 
ernment is examining ways it can 
help, not in enforcement, but in pro- 
vision of a central point for clearing 
driver records, state to state, and per- 
haps to cooperate in state research 
programs. 

—When he approved the 18.5% rate 
increase for automobile liability re- 
cently, Mr. Thacher adjured the busi- 
ness to maintain an open market. Has 
this been done? 

Department Investigation 

The department is investigating re- 
strictive underwriting practices. But 
its survey is not entirely complete. In 
the meantime, however, he said he 
hoped the market will loosen up. 

—What will the department do after 
is completes it survey? Isn’t every 
auto owner in the state getting in- 
surance? What is the department’s phil- 
osophy about restrictive underwriting? 

Mr. Thacher said the department 
wants to determine if companies are 
tying sales of auto coverage in with 
other insurance; and if there is dis- 
crimination because of race, creed or 
color. There has been repeated crit- 
icism of restrictive practices, he said. 

—lIs it illegal for a company not to 
write a certain class of business, class 
2 autos, for example, or not to write 
automobile business in a certain ter- 
ritory? 

The department cannot direct a 
company’s underwriting policy, Mr. 
Thacher replied. But if a company, 
exercising its underwriting judgment, 
appears to be unfairly discriminating, 
the department can call for a hearing 
and issue a cease and desist order. 


—If the state didn’t have compul- 
sory, would there be any grounds for 
prohibiting tie-in sales? 

It depends on what kind of tie-in it 
is, he replied. 

—How can any department regu- 
late a dollar rate without regulating 
its components, including the agent’s 
commission? 

Public Welfare Is Objective 

The public welfare is the objective 
of the rating law, Mr. Thacher re- 
plied. Its concern is with companies 
being able to discharge their contrac- 
tual obligations That is “adequacy.” 

But there are two other standards in 
the law, excessiveness and unfair dis- 
crimination. 

“T still think,” he added, “that the 
rate submitted to the department 
must be considered in its entirety and 
not by component.” Beyond the regu- 
lation of the rate, it is for the insurer 
to work out the coverage. Also, he 
said, it is not incumbent on the de- 
partment to mandate what the insur- 
ance company will pay its adjusters, 
counsel, or agents. 

If the law were changed along the 
lines of the “fair and reasonable com- 
pensation to independent producers” 
bill which was vetoed by the governor, 
how would it be administered? It 
contained no standards that could be 
applied, he said. Suppose the rate 
did provide for a fair and reasonable 
compensation in each category of cov- 
erage and company. How could any 
of the companies be compelled to pay 
that factor? 

—What does New York need to 
make a merit plan for automobile 
work? 

Mr. Hults said research is needed. 
MV-104s, the accident reports, for 
example, are not inclusive enough to 
disclose the causes of accidents. Also, 
the form becomes public information 
(for use of police and lawyers) so 
that a lot of information is being with- 
held by persons involved in accidents. 
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Mr. Hults said his department is 
working on a plan to stagger auto 
registrations throughout the 12 months 
(they are now due in one month, 
January). Then the program is to 
make insurance co-terminous. At that 
point new FSls (evidence of insur- 
ance) will be needed for the entire 
auto owner population. Effort also will 
be made to centralize licensing in Al- 
bany. It is now divided between Al- 
bany and New York City offices. 

—A bill aimed at putting Allstate 
out of business passed the assembly 
but was killed in the senate. Do law- 
yers in the legislature feel as critical 
of Allstate’s claim and underwriting 
practices as they indicated in the de- 
bate on that bill? 

There is a strong feeling against the 
company among many attorneys in 
this area, Mr. Rulison replied. This is 
probably due to the fact that as All- 
state’s business has increased, so have 
the claims against it. 

—What’s wrong with continuous pol- 
icies and direct billing if the agent has 
a contract which gives him ownership 
of expirations? 

NAIA has a policy which opposes 
them, Mr. Ellis replied. He noted, 
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however, that NAIA is a_ confed- 
eration of state associations. He per- 
sonally believes in the NAIA position. 
He doesn’t think an agency contract 
can be written to protect expirations 
if, under continuous policies and direct 
billing, the agent wanted to get rid of 
a company in his office. The company 
can advertise, go direct to insured, and 
in other ways frustrate the agency 
contract. 


Shows 19.7% Commission 


—The Connecticut agency cost study 
by NAIA showed an average commis- 
sion of 19.7%; the New York study by 
NAIA reflected one of 19.2%. How- 
ever, the study condueted by National 
Assn. of Mutual Insurance Agents 
among its members revealed that the 
average commission of mutual agents 
is 19.11%. Why this remarkable sim- 
ilarity in commission? 

Mr. Ellis said that stock agents have 
mutual companies, mutual agencies 
have stock companies. He personally 
can’t understand why a stock com- 
pany would go into an agency that 
represents mutuals. But stock compa- 
nies do, especially in the east and 
northeast. 
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j To become an INSURANCE specialist takes years j 
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j in it, but to keep abreast of revisions and improvements the j 
| insurance industry continually makes to meet changing 4 
y conditions. V 
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J ANCE? Your clients do, of course. So—tell them, over and y 

over. This point is one of the strong reasons why insurance f 

buyers should buy from you. Believing in it yourself—make \ 

it count in your favor. 7 


WQy 


QQ 








SN .G. QQ wy F 


COMMERCIAL UNION ASSURANCE COMPANY To 
AMERICAN CENTRAL INSURANCE COMPANY * 
COMPANY LTO + 

UNION ASSURANCE SOCIETY LTO * 


HEAD OFFICE + NEW YORK, N.Y. 


ATLANTA CHICAGO 





THE COMMERCIAL UNION GROUP 


THE OCEAN ACCIOENT & GUARANTEE CORPORATION. LTO 
CALIFORNIA INSURANCE COMPANY 

MMERCIAL UNION FIRE INSURANCE COMPANY OF N ¥ 
“y THE BRITISH GENERAL INSURANCE COMPANY LTD 


* PALATINE INSURANCE 
* COLUMBIA CASUALTY COMPANY 


SAN FRANCISCO 


WNGQ ANG GD. ">*>x2nwV7 








34 


AeNATIONAL UNDERWRITER 


Study Ways To Reduce Claim Costs 


(CONTINUED FROM PAGE 6) 


of their claims,” Mr. Smith declared. 
He explained that these records can be 
referred to in future cases and if a 
pattern indicating fraud is shown, ac- 
tion may be taken against the perpetra- 
tor ranging from legislation to disbar- 
ment. As an example, if individual 
companies would file Form 1099 with 
the Internal Revenue Service whenever 
they pay an attorney over $600 per 
year, IRS will, from time to time, make 
some inquiries. Estimates of income 
can be compared with the returns, 
sometimes to the detriment of the dis- 
honest attorney. Those interested in 
handling fraudulent claims usually are 
cheating the government also. 

Amory O. Moore, Farmers Mutual 
Auto, made suggestions for controlling 
of claims litigation. He enumerated 
several principles, the most important 


of which, in his opinion, was to employ 
a local counsel, since only local coun- 
sel know the local situation and can 
cope with it effectively. Supervisors 
should be given “dollar authority” and 
authority to select counsel. They need 
both if they are to have the responsi- 
bility of doing the best job possible. 
He advised that if supervisors are giv- 
en authority, other noses, including 
that of the claims director, should be 
kept out of their files. “If the man 
was carefully selected, trained and is 
capable, he will ask for advice when 
he needs it,” Mr. Moore said. 
Should Get Out In Field 

The supervisor should be encour- 
aged to get out in the field as neces- 
sary, since he must occasionally at- 
tend pre-trial conferences and some 
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trials. “This will also give him a closer 
working relationship with local coun- 
sel and is far more important to his 
daily work than attending bar conven- 
tions,’ he said. He also recommended 
that an understanding with local coun- 
sel covering the merits and value of 
the case be made as soon as possible. 

Methods, materials and orientation 
in training a new adjuster were de- 
scribed by Meredith K. Nelson, State 
Farm Mutual Auto. There are various 
possibilities for claims education, but 
to be successful the education program 
must be clearly planned, organized and 
prepared, he said. 

Perry E. Krisher, Nationwide Mu- 
tual, reported on results of a survey on 
average claim costs. The survey re- 
vealed that there are five principal 
methods of measuring average claim 
costs: Average settled cost; average 
paid cost; average accumulative set- 
tled cost; average accumulative paid 
cost, and average incurred cost. He 
said that his company had begun using 
an average ultimate cost to provide 
more immediate information on BI 
losses. These losses are separated by 
the report year so that there is no 
variation produced by late-reported 
claims. 


Covers Supervision Of Field 


Supervision exercised by the home 
office and by field office on its per- 
sonnel was covered by F. J. Hough, 
Federated Mutual Implement & Hard- 
ware. He said effective supervision 
requires a standard of performance; a 
check system by which to detect de- 
viation from that standard; an analy- 
sis of deficiencies; commendation for 
excellent performance and recommen- 
dation for corrective action, and a fol- 
low-up to insure that corrective action 
has been carried out. To maintain 
morale, the home office must consist- 
ently support whenever it is attacked 
the field office whether the field office 
is right or wrong, he declared. 

Insurance information organizations 
are often thought of as agencies for 
publicity and propaganda and lobby- 
ing, according to L. T. Matthews, 
Michigan Insurance Information Serv- 
ice, who spoke on ways of improving 
public relations through an insurance 
information bureau. He said that usu- 
ally only a small volume of press re- 
leases are issued and that his bureau 
was not a lobby. “Very often, we are 
much happier if information which 
we provide results in the prevention, 
rather than the creation, of a news 
story by showing the inquirer that 
there are no grounds for a story in 
what he is asking about.” 

Mr. Matthews described some of the 
activities the information bureau en- 
gages in. “I believe we can truthfully 
say that these activities have had good 
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effect. In addition to a relationship 
with media people which didn’t exist 
before, I am sure that both media ang 
a lot of the public now are well aware 
of the role of the accident frequency 
inflated cost, car design, and large ]j- 
ability awards in the cost of auto ip. 
surance. Also, I am sure we helped to 
dispel some of the antagonism among 
young drivers and their parents to. 
ward insurance.” 

Members elected to the claims ar. 
bitration committee are Amory 9 
Moore, Farmers Mutual Auto; R. Neg 
Cochran, Beacon Mutual, and Robert 
Shelton, Meridian Mutual. 


Pa. Insurer Has Folders 
For Agent Use Which Put 
Him First, Company Second 


In a series of folders, developed for 
Pennsylvania Lumbermens Mutual by 
Gray & Rogers, Philadelphia advertis- 
ing and public relations firm, the local 
agent gets top billing and the insurer 
a supporting role. 

The folders, dealing with the various 
types of insurance, are designed for 
use by local agents as statement stuf- 
fers or mailing pieces. 

Four page folders of this type usual- 
ly feature the company in the first 
three pages and provide a space on 
the back for the agent’s imprinted 
signature. The Gray & Rogers folders 
depart from this beaten path. Instead 
of the company presenting the agent, 
the agent presents the company to 
the local audience. 

The agent can personalize the mes- 
sage on the cover, which folds down 
from the top and up from the bottom, 
by signing his name, company and 
address in a space provided for them. 
He further personalizes it by writing 
the name of the prospect or client in 
the blank space showing through from 
the inside of the folder between the 
edge of the top fold-over and the edge 
of the bottom fold-over. 

Copy on the side of the folder dis- 
cusses consequences of fire which are 
sometimes not anticipated, and how 
insurance can safeguard against them. 
Only on the back cover is Pennsyl- 
vania Lumbermens Mutual insurance 
specifically referred to. Even here the 
message is written as though it comes 
directly from the agent. 

So far, eight of the folders have been 
produced, with more in the planning 
stage. 


Clodfelter President Of 
Ohio Medical Indemnity 


Ohio Medical Indemnity has elected 
Dr. H. M. Clodfelter president and Dr. 
Edmond K. Yantes vice-president and 
chairman of the executive committee. 
New directors are Edgar O. Mansfield, 
Stanley R. Mauck, and John Schoed- 
inger. 

George R. Shankle, vice-president 
and cashier of Citizens National Bank 
of Camden, Ark., and Clib Barton, at- 
torney at Fort Smith, have been elected 
directors of Southwest Casualty and 
Preferred Risk of Little Rock. 
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Assn., Bureau Vote 
PR Institute At 
Annual Meetings 


(CONTINUED FROM PAGE 1) 

panies elected Charles J. Haugh, vice- 
president of Travelers, president, to 
succeed William T. Harper, chairman 
and president of Maryland Casualty. 
J. Victor Herd, chairman and presi- 
dent of America Fore Loyalty, was 
elected vice-president. J. Dewey Dor- 
sett, general manager since 1944, was 
reelected. 

New members of the executive com- 
mittee are Aetna Casualty, American 
Surety, Crum & Forster, Federal, Great 
American, Standard Accident, and 
U.S.F.&G. 


Leslie, Cahill Reelected 


National Bureau reelected William 
Leslie Jr. general manager and James 
M. Cahill secretary. The new execu- 
tive committee is composed of Aetna 
Casualty, American Surety, Hanover, 
Hartford Accident, Home Indemnity, 
London Guarantee, National Union, 
New Amsterdam, Phoenix of Hartford, 
Providence Washington, Royal-Globe, 
Standard Accident, Travelers, and 
U.S.F.&G. Other bureau officers were 
reappointed. 

In his annual report, Mr. Harper em- 
phasized the expansion in association 
activities. 

During the past year, through the 
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public relations department, the as- 
sociation has done more than in any 
similar period to acquaint the public 
with the reasons for rising automobile 
liability rates. In addition to preparing 
and distributing more than 24 million 
leaflets on the subject, the department 
was successful in arousing an unpre- 
cedented press response, in both the 
news and editorial columns, and in 
many cases succeeded in reaching the 
front pages with its stories. 

Mr. Harper emphasized the signifi- 
eance of the all-industry insurance 
institute for highway safety, which 
will consolidate the work of not only 
all the stock companies, but also that 
of the mutual and independent com- 
panies, with headquarters in Washing- 
ton. 

The inter-company arbitration pro- 
gram, which is an expeditious and 
economical way of resolving inter- 
company disputes has expanded during 
the year, he said. More than 20,000 
cases were handled, an increase of 
41% over 1957. Special arbitration in 
cases where companies insure co-de- 
fendants began during the year and 
shows much promise for the future. 

No adverse legislation has been 
enacted, save for one statutory unin- 
sured motorist measure, Mr. Harper 
stated. With fiscal problems facing 
many states, insurance was a favorite 
target for producing increased revenue, 
but few increased premium taxes. 
Also, only a few states adopted the 
recommendation that public hearings 
be held before rate changes can go 
into effect. 


Northwestern F.&M. 


Outlines Liquidation 

WASHINGTON Northwestern 
F.&M. has applied to Securities & 
exchange Commission for exemption 
under the investment company act 
with respect to certain transactions 
incident to the payment of a dividend. 

SEC gave interested parties until 
May 19 to request a hearing on the 
application. SEC stated that the com- 
pany has not written any insurance 
since Dec. 31, 1958, and all of its 
insurance liabilities have been assumed 
by Hartford Fire. Approximately 96% 
of its outstanding stock, 115,684 shares, 
is owned by Great Northern Invest- 
ments, a registered investment com- 
pany. 

On April 13, 1959, Northwestern 
F.&M. declared a dividend of $50 per 
share on its common stock, under the 
terms of which Great Northern will be 
entitled to receive $5,510,900 and the 
minority shareholders will be entitled 
to receive $277,800. The present fair 
market value of all’ the securities 
owned by Northwestern (other than 
securities on deposit with various in- 
surance commissioners which cannot 
presently be withdrawn) is less than 
the amount of the dividend which 
Great Northern is entitled to receive. 


Assign To Great Northern 


Northwestern F.&M. therefore pro- 
poses to assign all of such securities, 
other than securities on deposit, to 
Great Northern, and proposes to pay 
Great Northern in cash the uifference 
between the fair market value of the 
securities delivered to it and the 
dividend Great Northern is entitled to 
receive. The minority stockholders will 
receive their entire dividend in cash. 

Great Northern proposes to call a 
meeting of its stockholders for the 
purpose of adopting a plan of liquida- 
tion and dissolution. If such plan is 
adopted, it will sell the securities 
acquired from Northwestern and then 
distribute the proceeds of such sales 
to its own stockholders. 


Propose New Fire, 
EC Expense Factors 
At Texas Hearing 


AUSTIN—New expense factors for 
fire and extended coverage rates in 
Texas were proposed by spokesmen 
of Texas Insurance Advisory Assn. at 
the annual hearing in Austin last 
week, with the percentages differing 
slightly from those made earlier by the 
staff of the Texas department. 

The proposed TIAA expense factors 
for fire are: Production, 25.78% (the 
department’s figure is 25.69); general 
expenses, 8.84, (department 9.09); 
other acquisition, 7.07 (7.01); taxes, 
4.33 (4.33), and profit 5.0 (5.0). 

For extended coverage the TIAA 
factors were 24.60 for production (de- 
partment also 24.60); 9.60 for general 
expense (9.60), and 7.79 for other 
acquisition (7.99). The tax and profit 
factors were the same. 

There were a total of 26 items on 
the agenda, ranging from technical re- 
visions to proposals for fire and EC 
deductible plans of from $5,000 to 
$75,000. 


Seek Speedier | Publicity 
On Pa. Auto Rate Filings 


Bills to permit public information on 
rate filings before they become effec- 
tive have been introduced in the Penn- 
sylvania house with the backing of 
Gov. Lawrence. 

The measures would allow filings 
to be made public as soon as they are 
submitted to the insurance depart- 
ment. The bills, which amend the fire 
and casualty rate laws, have been 
referred to the house insurance com- 
mittee. 
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Two of the old timers at the conven- 
tion in Syracuse of New York State 
Assn. of Insurance Agents—Arthur H. 
Parker of Cape Vincent, left, and Ben- 
jamin Long of Union Springs. They 
served overseas together in World 
War I but after their discharge did not 
see each other until 1939 when they met 
at the state agents’ convention. They 
have attended almost every meeting 
since. 





C. B. Forrester, former assistant man- 
ager on the Pacific Coast for American 
and the past two years fire manager of 
the San Francisco office of American 
group, become vice-president and gen- 
eral manager of Treasure State Fire 
& Casualty of Butte, Mont. 

Underwriters Adjusting has moved 
its Fort Wayne branch to 1235 Fair- 
field Avenue. R. L. Whitehouse is man- 
ager. 
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Beatty and Pioche, Nevada 
St. George and Cedar City, Utah 
Needles and Baker, Califernia 











LIVINGSTONE 
ADJUSTMENT SERVICE 
620 E. Edwards St., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Befleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 








J. R. McGowan, Pres. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicage 4 








RAYMOND N. POSTON, inc. 
Miami, Fla. 

BRANCHES 

FT. LAUDERDALE 

PALM BEACH AREA 
KEY WEST 

ST. PETERSBURG 
TAMPA 

SARASOTA 











428 So. Main, Salt Lake City, Utah—5I5 Eccies Bldg., 
, Idaho Falls, 
- 2nd Ave. 











C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 
301 Mid-—Contiasat Bidg. 
Tulsa, Oklahoma 























EXPERIENCED D 


THERE IS NO SUBSTITUTE FOR EXPERIENCE. And there’s no 


substitute for the services of an experienced reinsurer, with a first hand, detailed ant 
knowledge of all phases of American fire, marine, casualty, bonding - 


‘ . pr¢ 
and accident reinsurance. 


GENERAL REINSURANCE x Bu 
CORPORATION pr 
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Largest American multiple line market dealing exclusively in Reinsurance pa= 
ALL FIRE, CASUALTY, ACCIDENT AND SICKNESS, BONDING AND MARINE LINES | 
0 

Midwestern Dept.: 314-317 FAIRFAX BUILDING, KANSAS CITY 5, MISSOURI | 

Home Office: GENERAL REINSURANCE BLDG. ; | pre 
400 PARK AVENUE, NEW YORK 22. N. Y. Pacific Dept.: 610 SO. HARVARD BOULEVARD, LOS ANGELES 5, CALIFORNIA ps} 

Chief Agent for Canada: 360 ST. JAMES STREET WEST. MONTREAL, QUEBEC thi 

thi 

acl 

the 
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